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Case Information 

RE# 

304144 

Date Opened 
3/11/2013 

Customer Information 

Type Business 
First 
Name 

BOUMSTYX 

Remington Arms Co., Inc. 

Date Opened(PS) 
311212013 

Last Name 

BO UM STYX 

Product Service 
Legal Case #:8695 

Street 

301 

Date Closed 
3/12/2013 

City 

NEWTON 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

E 
Reporter RALEIGH NC 28366 

FIREARMS FIRE AR ST GROVE boumstyxfirearms@yahoo.com 

Incident Information 

Claims 

Pl 

PD 
S FSR 

c 

Codes 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

Dealer sent rifle in w/note: "Striker will fall approximately 8% of the time when safety is moved from 'safe' to 'fire' (bolt was 
cycled 100 times, set to safe, removed from safe to open bolt, stricker dropped 8 times)". df 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 
Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/3006 SPRG 

Accessories 
n/a A64 I 5135 LO 217/1977 

Original Owner 
J C PENNY ST A TES VILLE NC u 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to 
repair under BLM 

Release of Claims 

Repair/Replacement 
Cost 
$29 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash Reim. 
Settlement Date APV 

3/13/13: Per Ilion -TA & action, dirty & rusty. Parts work sluggish. Replace TA, clean & test under BLM - quote. df 

Examination[Remington/CF/BA] 

I Part I Sub-Part ii Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 13/12/2013 

Examination !Product Tyee I RF 

jAction Type I A 

I 

Cash 
Date 
APV 

I 
I 
I 
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I I Assigned To ls.NICHOLS I 
Cause 4015 lrmeroeer Maintenance I 

Description 122" 3006 SPRG I 
!Date Code I LO 

!Bore Plugged ii False I 
!Bulged ii False I 

Barrel !Fired !!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight!y yvorn; 
Function mg 

I shroud I Slightly yvorn; 
Funct1onmg 

Bolt IF ace I Slight.ly ~om; 
Function mg 

IHa~dle - - I 
Slightly Worri;- --
Functioning 

is top 
I Slight!y ~orn; Not 
Function mg !BINDS I 

!condition I Slight!y ~om; 
Funct1omng 

Extractor 
!cut Condition I Slight.ly ~om; 

Functmmng 

jExt/Eject Test ii False I 81Blook Coodithm 11--Select--- I 
!Lug Condition I Slight.ly yYorn; 

Functiomng 

!Notch Condition 11---Select--- I EJl""'"'oc CoodOioo 
llwom; Functioning llDIRTY,RUSTY I 

Jstock Condition IJworn; Functioning I 
!Fore End Condition 11--select--- I 

El'"'"'"" I Slight.ly yvom; 
r Functlonmg 

!Bulged ii False I 
~IDescrietion I JaoLT LOCK SAFETY I 

jFunction jJLike new; Functioning I o·· !---Select--- .007 

!Notch I Slight.ly yvorn; 
Funct1onmg 

F~diog lfo• ltr "' fool 
i!False I 

I Test !False 

jcondition I Slight.ly ~om; Not DIRTY,RUSTY PARTS WORK SLUGGISH. WILL 
Functioning FOLLOW DOWN 

Trigger 
jPull IJ---Select--- js# 

!Altered llFalse 
I SOME SEALANT MISSING SET SCREWS DO NOT 
APPEAR TO BE ADJUSTED 

Jsub-Assembly jjM/700 Bolt Lock I 
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General Repair Form http://www.remington.comlasp/general_repair _fonn.asr 

Model Number: Serial Number: 
700 A641535 

Name: Date of Purchase: 
Ronald Buchanan UNK 

Address (no PO BollBS): •,' 

301 Raleigh Street 

City:_ -··. State: NC IZlp: 28366 Newton Groove 

Phone (Daytime): 
Fax: (910) 594·0342 

(910) 594·0342 

E-mail Address: baumstyxfirearms@yahoo.rom 

Please desc;rlbe your problem: 
Striker will fa1-L approximately 8% of the time when safety i.3 
moved from "Safe" to "Fire" (bolt was cycled 100 times. set to 
Safe, removed from Safe to open bolt, .striker dropped 8 times). 

312 characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for 
services prollided and estimated repair time. .. ·-

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND 
SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND 
INCLUDE NAME. ADDRESS (WITH ZIP CODE). TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending rt. 
:: Pack your firearm for safety and to prevent further damage in shipping 
and handling. Preferably, ship in a 

fireanm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is 
not responsible for damage or loss 

during shipmen~ so you may elect to purchase insurance from your 
carrier. 

- -·-.-
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