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Remington Arms Co., Inc.
Product Service
Legal Case #:9200
Case Information

RE# Date Opened Date Opened(PS) Date Closed  Incident Date Pre Lit Lit Obsolete

321356 9/17/2013 9/18/2013 9/18/2013
Customer Information
Type Business 15;::;: Last Name Street City State Zip Apge Contact
W 701-255-
Scheels All Scheels All 800 Kirkwood . 7255
Reporter Sports Spo Mall Bismarck ND 58504 F 70].258-
0245
Incident Allen  Bovitz  9253Hwy24 FiYaes ND sgs3g 00
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components Unkn
S FSR Concern:1007 Fired on Safe Release own
C

Per Scheels Firearm Repair form, "Gun has fired when taking off safety. Has happened more than once.” jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN NA  G6606519 EC 1Y 16/2?3&7‘34‘3 9
Pu:::taese d Where Purchased Accessories (:)rvlvg:::l

SODAK SPORT & TWO PIECE U
BAIT BASE
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Offer to replace

trigger assembly,
check over, and
test at 50%
discount

Repair/Replacement Repair/Replacement
Cost Date

9/20/13: Per llion, "“trigger assembly set screws altered. trigger not returning properly. replace trigger assembly,

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx71D=9200& Type=... 10/1/2013
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check over and test fire at 1/2 normal cost." I called Scheels and was told that I need to speak with Dallas, but that
he was not there today.jbi 9/23/13: I called Scheels and spoke to Dallas about quote. He said that he will check with
customer and call me back. jbi 9/30/13: Dealer sent letter to Consumer Service Rep. approving repair with credit

card. jbi

Examination[Remington/CF/BA]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9200& Type=...

Part Sub-Part Code i Comment
FExaminer B.TRAVIS
Exam Date 9/18/2013
Examination Product Type RF
Action Type A ]
Assigned To |S.NICHOLS ]
Altered Adjustments or
Cause 4006 Components
Description a [24" 243 WIN
Date Code J IEC
Bore Plugged False |
Bulged False
Barrel Fired False
Fired while
Obstructed |
[Muzzle/Crown Slightly Worn;
Condition Functioning
P Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Bolt Face IS:llgh t_]y W"m?
unctioning
Handle Slightly Worn;
Functioning
Slightly Worn;
Stop Functioning
. Slightly Worn;
Condition Functioning
Extractor Cut Condition IS:L'EI: :i]c})/n\i};gm;
Ext/Eject Test False
Block Condition -—-Select-—
Locking Lug Condition Is:ﬁﬁlggg’n?;gm;
Notch Condition ---Select-—-
Exterior Condition g:}fg&’gﬂ?}:c’m; Not
Overall =
Stock Condition Full%? tti())/ningm’

10/1/2013
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|| Fore End Condition [—-Select---
. Condition Sllght.ly Wom;
Receiver Functioning
Bulged IF alse
Saf Description WANDARD SAFETY |
a
o |Eunction [Like new; Functioning
Lift —-Select--- 1010 |
Slightly Worn;
Sear Notch Functioning
Test Fired IFaIse l
= Tests
Feeding Test False
Condition Slightly Worn; Not TRIG NOT RETURNING PROPERLY
Functioning WILL FOLLOW DOWN
- Pull ---Select--- 3#
neset ltered " SET SCREWS ALTERED SEALANT
" fue MISSING
Sub-Assembly M/700 Non-Bolt Lock
P"“‘Rem‘“gt"" Description TWO PIECE BASE

Components

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9200& Type=...
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Quotation Remington Service Estimating
Madison, NC 27025-0700 F%eport

Parts and Repairs: P:800-243-9700/F:336-548-7801 wWWw. Remmgton com
All PRICES QUOTED ARE IN EXCHANGE FORREPLACED PARTS:

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITéM(S) DESCR BED BELOW IF THIS IS SATIS ACTORY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY () WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  09/17/2013
RE00321356 G6606519 Estimate Date: ~ 09/18/2013
Model 700LH Center Fire Caliber: 243 WIN Date Printed: 09/20/2013
Customer: Return To:
SCHEELS ALL SPORTS SCHEELS ALL SPORTS
800 KIRKWOOD MALL 800 KIRKWOOD MALL

BISMARCK, ND 58504 US BISMARCK, ND 58504 US

Please Circle One:
VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:

Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
D If you desire any changc please use the reverse side for your comments and mark this box.

Reported

MI23 - FORWARD TO PRODUCT SERVICE FOR INSPECT]ON M123 - FORWARD TO PRODUCT SERVICE FOR ]NSPECTION

R : 70 -, a2 Technician Commentsi. i 257 g7~ e g it
trigger assemb[y set screws altered trlgger not retummg propcrly replace trigger assembly,check over and test fire at n normal cost.

- ESTIMATE (note: C.O:D./Shipping and Handhng ‘Charges.aie NOT-nicludéc his Quote)):,;

Material Type

Description Warranty Qty Price Disc Amount
Needed From Inv
F305572B Part 700 X-MARK PRO TRIG ASSB LH BLACK (0S) 1 Billable 1 86.00 50 43.00
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 O 17.00
4000119 Service GR-TEST 1 Billable 1 23.00 50 11.50
Sub Total: 71.50
Est Sales Tax: 2.15
Grand Total: $73.65
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b SCHEELS )<

Firearm Repair

802 Kirkwood Mall
Bismarck, ND 58504 0 022 91 g}_ /0/0
Phone 701-255-7255 * Fax 701-258-0245 3%—
ot

ATTENTION: The estimated time on repairs is 6 to 8 weeks depending on the availability of parts needed to repair your Firearm.
DO NOT leave scopes, slings, cases etc... with the firearm, they may get lost or misplaced in the shuffle.

JE- _@‘%TE ¢-7 20 />

RECEIVED BY
HOME PHONE (771 ) 254~ 4,265 OTHER PHONE
COSTORER W Aller  Bowitz [P%e053 4 Movr
cITY f’?‘ %bfef lSTATE /‘/0 | ijj;?,?’
WE  fepiiaton [“o= 700 e BN

INSURANCE VALUE 790

SERIAL NO. J 4 L 05’;/4

=
CUSTOMER SIGNATURE ﬁS/] PrP=TL

DESCRIPTION o]ssp«ucsiroise DONE i

6 e é/a., 4 E recl in/ / L % 2 il/ﬁ Guf/‘ if!?/

t‘/o\.s z%ltl'ﬂéne(}/ /%/e’ fA/} N On fP -

166606519 | | ,

Mode: 7 Q0

iy~

SEP 2.0 203 I

" COMPANY NAME ZM/” i '2)2, o ADDRESS @V'

cITY | STATE |ZI TTTRTEEeS S

DATE RETURNED 20

CUSTOMER CONTACTED 20 NA / LMOM / LMWP
AMOUNT DUE $

CONTACTED

'COMMENTS ON REPAIR ‘STATUS® R L T
0.1 .t soewsali //z:o .

Not ). ?mon/énb Mg

TSR ehc/( AVU.IL'P—Y\(J\)
T )

AL () popg todT,

Q

~

WHITE - FILE YELLOW - ACCOMPANIES FIREARM PINK - CUSTOMER COPY
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