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Remington Arms Co., Inc.
Product Service
Legal Case #:9521
Case Information

RE# Date Opened Date Opened(PS) Date Closed  Incident Date  PreLit Lit Obsolete

328419 11/21/2013 11/22/2013 11/22/2013
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Johm  Brooks 1215 Faulkner Rd Atoka TN 38004 H901-837-0323

E bbrooks93@gmail.com
Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status
PI

PD Cause:4013  Broken or Missing Parts Unknown

S FSR Concern:1007 Fired on Safe Release

C

Per SR00067381 Service Request Section, "Fires when safety is taken off." jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/50 CAL 27580 MLO062854 CR 4/11/1997
Date Purchased Where Purchased Accessories  Original Owner
FABER BROS INC 8]

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/ML/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement S tﬂa ¢ Date  Date
ettfement i, 4oy

Per llion, replace
trigger, check over

at no charge
Repair/Replacement Repair/Replacement
Cost Date
$34

11/23/13: Per Ilion, "action and trigger assembly very dirty. Connector is broken. Check over and replace trigger
assembly at no charge."” jbi

Examination[Remington/ML/BA]

| Part Sub-Part | Code I Comment
Examiner EI'RAVIS
Exam Date 1172212013 |

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9521&Type... 12/11/2013
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lProduct Type RF
Examination||Action Type A
Assigned To S.NICHOLS
Cause 4013 IBroken or Missing Parts  |[CONNECTOR IS BROKEN
Description 24" SS 50 CAL
Date Code CR
Bore Plugged |False
Barrel Bulged [False
Fired [False |
Fired while Obstructed
gﬁﬁﬁmwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning ID]RTY/RUSTY |
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop ---Select---
Exterior Condition §L‘fgggﬂ¥‘g’m Not ACTION DIRTY
Overall I1ock Condition Slightly Worn; Functioning
Fore End Condition -—-Select---
Receiver HCondition Slightly Womn; Functioning
"Bulged False
Safety Description [STANDARD SAFETY \
|[Function [Like new; Functioning —|
ILift -—Select--- A |
Sear Notch Slightly Worn; Functioning
Test Fired |False j
;Zi?mg Tests False
Condition I%Liﬁlélgfn\i?:gm; Not ]\Blggzg\ljRTY CONNECTOR IS
Trigger [Pull -—-Select--- IN/A
Altered False [SEALANT PRESANT
ISub-Assembly [M/700 Non-Bolt Lock
http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9521&Type... 12/11/2013
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Service Request

Madison, NC
Parts and Repairs: P-800-243-9700F:336-348-7801

Remington Service
PO Box 700

Page 1 of]
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27025-0700
wwwRemington.com

This docurent iy 2 sxremary of vour request for sarvice. Plazse reviaw the docyment for accnracy 2nd to meore the services you ara regpasting are notad. This
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_ THIS DOCUAIENT WITH YOUR REITKN.
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Service Reg
SREM6738Y

Serial Namb
1I062854
Modsl 700ML RIFLE Calther 50

I Description

Customer:
JOHN BROOKS
1215 FAULENER RD
ATOKA, TN 38004 US

Emafl bbrooks93 Zemadl com
Vo raquast for sarvies oa the item(s) will be exzh

Date of Request: 117122013
Date  Prnted: 12322013
Destination:
Ams Sercices
14 Hoefler Ave
Tier, NY 13357 US
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Rezson For Retum
1622 - SAFETY DOES NOT ENGAGE PROPERLY

Searvieo Request Section
Fires when safdy s ek oF

Paxts And SermeDanfk
Material Type

Description

IML@62854
Model: 7 @QQOML
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28419

THIS 5 NOT AN INVQICE. This is 2 pra-sstimats to faprir rzcondition, or taplace the
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Sub Totak .00
[;t23°"'{( Est Sales Tax: .00
Grand Totst $.00
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