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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8422 

Pagel of2 

RE# 

294743 
Date Opened 

1/2/2013 
Date Opened( PS) 

1/3/2013 
Date Closed 

1/3/2013 
Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business 

Incident 

Incident Information 

Claims 

PI 
PD 
S FSR 
c 

First Name Last Name Street 

Charles Burgess 168 Jefferson Dr. 

Codes 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

City State Zip Age Contact 

Beaver WV 25813 
H 304-894-8113 

E cbstingl 949@yahoo.com 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 39211 - Service Request Section: Customer says the rifle will fire when the safety is pushed forward. Customer wrote that rifle also fails 
to cock. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
ARKANSAS IMPORT & DISTRIB. CO. 

Ammunition lnfonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 WIN 
Accessories 

Remington/700/CF /BA 

SKU 
25771 

Original Owner 

u 

Serial Bbl. 

C6276252 01 

DOM 

8/211988 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Per Ilion - Quote to repair@ 
112 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

115113: Per Ilion - TA has a dried & sticky lube residue causing sear to bind to side plates. Can offer to replace TA, clean & test at 1/2 normal 
cost - quote. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
jExam Date 1113/2013 I 

Examination !Product Ty~ IRF I 
!Action TyE!e IA I 
\Assi~ncd To !J.BALJO I 

jcause 114015 m EroEer Maintenance I 
joescriEtion 122" 270WIN I 
!Date Code I IOI I 
!Bore Plugged llFalse I 

Barrel !Bulged i!False I 
jFired !IFalse I 
Fired while I Obstructed 

II I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=8422& Type=Case 1/11/2013 
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PrintDisplay 

Bolt 

Extractor 

Locking 

Overall 

Receiver 

Feeding 
Test 

Trigger Pull 

!Altered 

!sub-Assembly 

lightly Worn; Not 
unctioning 

llFalse 

llMJ700 Non-Bolt Lock 

Page 2 of2 

LUGGISH 

!STANDARD SAFETY 

False 

DRIED AND STICKY LUBE RESIDUE SEAR BINDING TO 
SIDEPLA TES WILL FOLLOW DOWN 
5.5# 
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Senice Request :-.i1UD.ber 
SR000.3g211 

C1ntomer. 
CHARLES Bt"R.GESS 

S eri:l.J ~111Dber /Description 

C£i62~ 

Mooe! 100 RlFLE Ca!tk li~ 

168 JEFFERSO:X DRJVE 
BE..Wtt, WV 25913 US 

Destination~ 
• .\tlm S~ttil'-"-.S 
14 HC'3fier An 

Dare cf Request: 
Dace Printtd: 

niciu, ::w 13357 t"S 

1.2:10~011 
E20-~012 

Em.ail: ct>stillgl9~9@ymoo.c~m Email; 
-Yo-:r t"'P-'t !.,. .=i:.e..,. t!teitem{s)-o-il!be ~by c"" tepzlmwttodate:mi.ne i!it tsCO\"er..<!m<!e:t o-:r=mty pc:licy. ii it i.; ::ci:rfu:eu:n mu be -
~~ee u.l! ret:umed. I! nor, y1111 will ~t contims r.ith ~ estiml.tt ~f= r.otk ii p!!ffoffi\eil. 

Reaso:a For Return 
},.19g1 - BOLT 

Smice Request Section 
CCST SAYS THE PJFLE Will FiRE w~ r<IE SAFTEYiS Pt:SHED FOW • .\P.D. 

()(.5L.J.' Fa.l/s /ci <lee£:. 

l"UU .-\a4 ,.,...,;.ft .. -··· 

.Uaterial Type Description ~· Warr.uuy 
Keected 

Price Disc Amowu 

i!C6276252 
1
iiff 11111·m 11111111111 

RE00294743 

T4. /l\M ~ Jni_J ...._ shi!L'f lv-f)L 

Jl).!IJI{~ Cf\USl"-'j9VllZ. fofr,1~l f..o 

S.tJ..;._f Mf-2_S · C 'AK c .(2.f.<_~ 4 ~ 4(1, \f/9 
C. (Q t11- i'-- 1l- t-J !. ) (I If Lit /I- i 'h /...fop. Wl4 I tar 1" 

Sub ToraJ: 
Est Sales Tu: 

Graud I11tal: 

Q 
.oo 
.00 

s.oo 

ID1 ~@~J!W~lffi 

fill JAN 0 5 2013 mJ 

BY:-····-·--·······----
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