PrintDisplay Page | of 2

Remington Arms Co., Inc.
Product Service
Legal Case #:8422

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
294743 1272013 1/3/2013 1/3/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Charles Burgess 168 Jefferson Dr.  Beaver WV 25813 £ H 304-894-8113
cbsting1949@yahoo.com

Incident [nformation

Claims Codes Repair Est. Medical Treatment Medical Status
PI

PD Cause:4015  Improper Maintenance

S FSR Concern:1007 Firgi::Safe Release Unknown

C

SR# 39211 - Service Request Section: Customer says the rifle will fire when the safety is pushed forward. Customer wrote that rifle also fails
to cock. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/270 WIN 25771 C6276252 Ol  8/2/1988
Date Purchased Where Purchased Accessories Original Owner
ARKANSAS IMPORT & DISTRIB. CO. U
CONCERN:FSR

-

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion - Quote to repair @
1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

1/5/13: Per Ition - TA has a dried & sticky lube residue causing sear to bind to side plates. Can offer to replace TA, clean & test at 1/2 normal
cost - quote. dff

-

Examination[Remington/CF/BA)

Part || Sub-Part I Code ] Comment
Examiner B.TRAVIS
Exam Date 1/3/2013
Examination|/Product Type RF
Action Type A
\Assigned To J.BALIO
Cause 4015 [mproper Maintenance |
Description 2" 270 WIN |
{[Date Code o1 ]

]Bore Plugged IFalse
Barrel [Bulgcd [False
([Fired [False

Fired while

Obstructed

If i 1
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Muzzie/Crown Slightly Worn;
Condition Functioning
e Slightly Worn;
Firing Pin Functioning
T
Shroud IS:llghtlly “ orn;
unctioning
Slightly Womn:
Bolt Face Functioning
l Slightly Worn;
Hendle Functioning
Slightly Worn;
Stap Fufctigning SLUGGISH
. Slightly Worn;
Condition Functioning
Extractor Cut Condition IS:ll ght'ly Worn;
unctioning
Ext/Eject Test False
Block Condition ---Select---
Locking  {|Lug Condition litngtttllgn\:(g)m
INotch Condition ---Select-—-
. - Stightly Worn; Not
Exterior Condition |[Functioning
Overall Stock Condition Slight.ly Wom;
unctioning
Fore End Condition _|[---Select-—-
e Slighily Worn;
Receiver Condition Functioning
Bulged False
af IDescription [STANDARD SAFETY ]
e J
v HFunction Like new; Functioning
Lift ---Select--- o1t ]
Slightly Worn;
Sear [Notch Functioning
Test Fired [Faise ]
Feeding Tests
Test False
Conditio Slightly Worn: Not DRIED AND STICKY LUBE RESIDUE SEAR BINDING TO
n Functioning SIDEPLATES WILL FOLLOW DOWN
Trigger Pull ---Select--- [5.5%
Altered False
Sub-Assembly [M/700 Non-Bolr Lock
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Parts snd Repaies: P:300-243-6700 F:336 348-7808 www Remingean eom

This & 52 v of your requast for service. Please review the docuvnent for accoracy and to insoee Hhe sarvices vos ate requesting zre noted. This 'Z'Z 1"
informatica will serva 25 2 guidaline for @ur Sarvice Dapastment to 2ddeass your spacifie concams snd provids vou with aecurats and completa sarvies, EINCLOSE
THIS DOCUMENT WITH Y OUR RETUR. 0l 7/%
- 1
Service Request Namber  Serial Namber / Description Date of Request: 11207012 6>
SRO0039211 CEI65 : _ v Dae  Printed: 12202012 ol
Model 700 RIFLE Caltber: 270 . 5 i

Customer: Uz 2, Drectination:

CHARLES BURGESS 7 / Arme Servicas

168 JEFFERSQN DRIVE - 14 Hoafler Ave

BEAVER, WV 25515 US . . ! don, NY 13357 U§

Email: cbstme 1929 G vzhoe.com Emadl:

—Your raquest fos sarvize oa the item{(s) will be avaluzred by o repaieman to datermine if it is coverad ender por warranty pelicy. it s vour firearm vill be —
12paired and retumned, If net, you will be contacted with an estimate befere work &5 performed,

Reason For Return.
1882 - BOLT

Service Request Section
CUST SAYS TEE RIFLE WILL FIRE WHEN THE SAFTEY IS PUSHED FOWARD.
QLSO Fad/s 7u Coct

“Farts And Service Details
Material Type Description ) Qu Warranty Price Disc Amount

HC627 6252 '
Mode: 7 Q0@

Ty

Tﬁ) has p cjn,ﬂl n Shc'lé\f lobe
Jbl.(lhlv(« cAu!uu)'%,Qw/?_ to Q?AAIJ to
SIC’A\fI’M‘/’—aS'- con o ffense g TR
elpry fouy \qu AN 'y popuml gt

W

THIS IS NOT AN INVOICE. This is = pre-estimate to repair. recondition, or replacs the

Sub Torak .00

Est Sales Tax: .00

Grand Fotalk $.00

E{E CEIVIE “
JAN 05 2013

=] £7—
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