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Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #;9206 

Pagel of 3 

RE# Date Opened Date Opened{PS) 
9/20/2013 

Date Closed 
9/20/2013 

Incident Date Pre Lit Lit Obsolete 
321608 9/19/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident John Carrigan 166 El do Lake Dr Kunkletown PA 18058 H 570-629-6144 

Incident Information 

Claims 

PI split thumb nail 
PD 
S FBC 
c 

Codes 

Cause:40 l S Improper Maintenance 
Concern: 1008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

u 

Per letter from John Carrigan, "Some years ago while deer hunting I loaded the rifle and it went off on me - split my 
thumb nail and ended up with a bloody thumb. I though it was me and reloaded it again - went off again!" jbi 

PI split thumb nail 
PD 
S FBC 
c 

Cause:4015 Improper Maintenance 
Concern: 1008 Fired on Bolt Closing 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date 
Purchased 

Where Purchased 

Model/Ga. 
700/3006 SPRG 

Accessories 

POTTSVILLE SUP 
POTTSVILLE PA 

CONCERN:FBC, INJURED THUMB 

SCOOPE BASE,BOTTOM HALF 
FRT RING, DM FLOOR PLATE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

SKU 
NIA 

Original 
Owner 

u 

u 

Serial Bbl. DOM 
A6673101 EQ 10/12/1978 

Reim. Cash 
Settlement Release of Claims Release Date Cash Reimbursement Date Date 

Settlement APV APV 

Replace trigger 
assembly, clean, and 
test fire under bolt 
lock program for 

$20.00 + shipping. 
Repair/Replacement Repair/Replacement 

Cost Date 

http:/ /cps03sp0 l .remington.com:99/Remington _ PSA/PrintDisplay .aspx?ID=9206&Type= ... 101112013 
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$27 

9/23113: Per Ilion, trigger assembly is dirty and sticky causing parts to work sluggish. Replace TPA, check over, test 
under BLP for $20 plus shipping and handling. jbi 9/26/13: l called and left a message on John Carrigan's voicemail 
requesting approval of quote. jbi 10/1/13: Mr. Carrigan called and approved quote with credit card. jbi 

Examination [Remington/CF /BA] 

I Part II Sub-Part I Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 19/20/2013 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To ls.NICHOLS I 

!cause 114015 II Improper Maintenance I 

!Description I 122" 3006 SPRG I 
loate Code I IEQ I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

IFiringPin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; Not 

IBlNDS 
I Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Slight!y ';\'om; 

Funct1onmg 

!Ext/Eject Test llFalse I 
IBiock Condition 11--Select--- I 

Locking ILug Condition I Slight!y ';Vorn; 
Function mg 

!Notch Condition 1--Select--- I 

!Magazine l~:ition 1--Select--- I 
llMissing I 

I 
I Exterior Condition 

Slightly Worn; Not 
Functioning 

" 

http://cps03sp0 l .remington.com:99/Remington _PSA!PrintDisplay .aspx?ID=9206&Type=... 10/1/2013 
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l
ist kc d"t" llSlightly Worn; oc on 1 ion F t" . unc 1onmg I 
!Fore End Condition 11---Select--- I 

ll

Condition JilSlight_ly :Vom; I 
. llFunct10nmg 

!Bulged II False I 
I safety 

llDescription I IBOL T LOCK SAFETY 
!Function llLike new; Functioning I 
!Lift 11---select--- ll.001 

Sear 

'

Notch lllSlight!y :Vom; I 
. llFunctJonmg 

I l
lTest Fired llFalse 

1:=1 =======;I Tests !False I Feeding Test .. . . 

Trigger 

Non-Remington 
Components 

!
Condition lilstight_ly :Vern; Not llDIRTY STICKY,PARTE SLUGGISH WILL I 
. llFuncttomng llFOLLOW DOWN 

!Pull 11---Select--
IA!tered llFalse 

!sub-Assembly IJM/700 Bolt Lock 

!Description I 

116# 
llsEALANT PRESANT 

ISCOOPE BASE,BOTTOM HALF FRT 
IRING, DM FLOOR PLATE I 

http://cps03sp0 l .remington.com:99/Remington _ PSA/PrintDisplay .aspx?ID=9206& Type=... 10/1/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Estimating 
Report 

All fRJ_CES QUOTED 'AfIB J1VF;kCifAijGE F,O~REPLAc;ED.PARTS:. < •· , ~:~·: - > "~ ._, : ... -,'~ 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00321608 

Customer: 

JOHN CARRIAGN 

Serial Number I Description 

A6673101 

Model 700 Center Fire Caliber: 30 -06 SPRG 

166 ELDO LAKE DRIVE 

KUNKLETOWN, PA 18058 US 

Please Circle One: 

Date Received: 09119/2013 

Estimate Date: 09/26/2013 

Date Printed: 09/27/2013 

Return To: 

JOHN CARRIAGN 
166 ELDO LAKE DRIVE 

KUNKLETOWN, PA I 8058 US 

VISA MC 

Open Account: 

DISCOVER Card No. __________________ Exp.Date _________ _ 

R __________ PO Number: _______________________ _ 

Approval Signature: Date: _________ _ 

Daytime Phone:(_) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

tieported... . ; - · · ·~:~tl~~~;~,~~'.:1';~_;~~:'.::t~;: ~:,~;:-·ht;v,.::.:_~, .r:o~{f~~~d.·, .-,. ·;:~{;. ? ~~-~c;F~~~·-~~'.:~:~~:, . 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M238 - CLEAN & INSPECT (SAFETY PROGRAM ONLY) M240 - BOLT LOCK SAFETY MODIFICATION 
M240 - BOLT LOCK SAFETY MODIFICATION 

'" .. . · .. , ',~::::'red1n iciliit;,€:oinine11ts • , . ..± , . · · :. "· < • • _ , • , ~ 
trigger assembly very dirty and sticky.replace trigger assembly,check over and test fire under bolt lock program for $20.00 +shipping 

Material 
Type· '. ... ES~~~tf:~t~:~C.O.DJ~bip[!iilg a11d lt;a~.dl~ng.C'1~es'.il!:e;~~~~~u~ed.'i~:ic; Quo~ep;l~e 

Needed From Inv 
F3055708 Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .00 
4000114 Service GR-SHIPPING & HANDLING (GUN REP AIR) 1 Billable 1 17.00 
4000116 Service GR-LABOR 20 Billable 20 1. 00 
4000119 Service GR-TEST 1 Warranty 1 .00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

0 
0 
0 
0 

Amount 

.00 
17.00 
20.00 

.OD 

37.00 
2.22 

$39.22 
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UA6673101 
Model: 700 

11111111111 rn Ill ~1111 I 
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___ T1tc1< ____ Cr+AA; _ G- ~:f\J __________ _________ _ 

----- -- -- ---- -----,-<" LJ-/V i{i-€--i~~-J----p fl--------1 ~ oi-~ ------ -- -- ---
_____ --------- ------- ------)-· - --------. - - -------------------

·S_ 'Ce_~._;;. ~----~_!__lf '1__· ____________________ _ 

.:'---

-------·--·-----·----· ----- --·-----------· --- ------·------
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