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Case Infonnation 

RE# 
306521 

Date Opened 

4/1/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/9/2013 

Product Service 
Legal Case #:8787 

Date Closed 
4/9/2013 

Page I of 2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Charles Clark 800 Walnut Creek Rd Elizabethtown KY 42701 E charlieandjudi@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Fired when closing bolt 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

Unknown 

4111/13 Per letter with rifle, after the rifle had been in the safe for a couple of years Charles took it out and when he fust tried lo work the bolt 
it would not cock. After 20-30 times cycling it would cock but when you closed the bolt it would fire. He thought it was dirty so he removed 
the stock and used Gun Scrubber and RemLube spray. After that it cocked ok but still would fire when closing the bolt. The trigger feels 
"dead". Very little effort to fire and does not seem to return to ready position. No free travel. After sitting lubed it does not see to fire when 
closing the bolt now but the trigger still seems not to be right.cm 

Firearm Information 

Mfg. Type ModeUGa. 
7001243 WIN 
Accessories 

TWO PrECE BASE 

SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA n/a 86325452 DB 9/1/1981 
Where Purchased 

OUTDOOR SPTS HQ INC DAYTON OH 
CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Original Owner 

N 

Settlement Release of Claims Release Date Rel'mburscment Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, replace TPA, clean and 
test fire at BLSM program price 

Repair/Replacement 
Cost 

81.04 

Repair/Replacement 
Date 

4/11/2013 
4/11/13 Per Ilion, could not duplicate concern. Trigger assm set screws altered. Replace TPA, clean and test fire at BLSM program price.cm 

Examination[Remington/CF /BA) 

Part II Sub-Part Code Comment 

!Examiner ls.TRAVIS 

!Exam Date 1419/2013 

Examination RF 

A 

js.NICHOLS 

Cause 4038 !could Not Duplicate Concern I 
l?ID=e=sc=ri~p=tio=n========ll ~l22="=2=43==W=IN====================~ 
loate Code l IDB 

Barrel !Bore Plugged llFatse I 
jBulged llFa!se I 
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!Fired 

lFired while Obstructed 
Muzzle/Crown Condition 

Firing Pin 

Shroud 

Bolt Face 

Handle 

Sto 

1~~®' I Cornlrtioo 

c"' °""'"'" 
False Ext/E'ect Test 

Block Condition 

Locking 

Overall 

Receiver 

Safety 
IBOL T LOCK SAFETY 

Is .. om; Functioning 
l.oio 

!False 

IF eeding Test 

2.5# 
Trigger lisET SCREWS ALTERED SEALANT MISSING I 

on-Remington Components Descri tion !TWO PIECE BASE 
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