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Remington Arms Co., Inc.
Product Service
Legal Case #:8409
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
293956 12/21/2012 1/2/2013 1/2/2013
Customer Information
Type Business First Name Last Name Street City Statc Zip Age Cantact
Incident Gary Cote - 246MiddleRd  Fairfield ME 04937 E coteryan@rocketmail.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Tired when safety was disengaged  Concern: 1007 Fired on Safe Release
C

1/2/13 Per Jennings, owner called today and said it nearly blew his son's head off but no injury.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700/243 WIN 27518 G6259572 KW 5/3/2002 12:54:57 PM
Date Purchased Where Purchased Accessories Original Qwner
JERRY S SPORT CENTER NORT TWO PIECE BASE 8}
CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Settlement Date APV Date APV

Per llion, offer to replace TPA,
clean, test at 1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date

1/9/13 Per Ilion, could not duplicate concern. Trigger assm dirty and rusty. Can offer to replace TPA, clean, test at /2 normal cost.cm

Examination[Remington/CF/BA]

r

Part | Sub-Part Code | Comment
JExaminer B.TRAVIS
[Exam Date 11272013
[Examination Product Type RF
Action Type A
Assigned To J.BALIO
Cause 4038 {Could Not Duplicate Concern ]
Description |20" 243 WIN
[Date Code [kw
Bore Plugged False
Barrel Bulged False
([Fired ] False
|[Fired while Obstructed
|[Muzzle/Crown Condition Slightly Womn; Functioning
JFiring Pin Slightly Worn; Functioning
||§hroud Slightly Womn; Functioning
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Face Slightly Worn; Functioning
Bolt Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select-—-
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD SAFETY |
Safety Function Like new; Functioning
Sub-Assembly 1SS
Lift —-Select-— [o13 |
Sear Notch Slightly Wom; Functioning
: Tests Test Fired [False ]
Feeding Test - False
Condition Slightly Wom; Functioning DIRTY RUSTY
. Pull ---Select-—- 5.54
Trigger
Altered False
Sub-Assembly M/700 Non-Bolt Lock
on-Remington Components Description [TWOPIECEBASE |
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Service Request B AR R0

adison, NC 27025-0700
Parts and Repairs: P:800.243-9700.F :336-548-7801 www.Remington.com
This document is 2 summary of your request for service. Please review the document for accuracy 20d to insurs the services you 2ce raquesting 2re noted. This

information will serve s a guideline for our Service Department to address your spacific concerns and provide vou with zccurate 20d complate service PLEASE
RETAIN THIS COPY FOR YOUR RECORDS.

Service Request Number  Serial Number / Description | Date of Request: 11202012
SR00035683 G5259372 i

; Date  Printed: 11202012
Modal 700 RIFLE Caliber: 243 ' q
Customer: < l/ O Destination:
GARY COIE \{ i Arms Services
246 MIDDLE RD 14 Hoefler Ave
FAIRFIELD, ME 04037 US ) Mion, NY 13357 US
Email: coteryam@rocketmail com Email:

=Y our raquast for servies on the item(s) will be 2valvatad by ovr repateman to determine if it is coverad under our warranty policy. If it is vour firezrm will be
sepairad 2nd returned. If not, vou will be contactad with an sstimata befors work is performad.
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THIS IS NOT AN INVOICE. This is 2 pre-astimate to repair, recondition, or replace the L\)
Sub Total: .08
Est Sales Tax: .00
Grand Total: $.00
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