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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

306776 4/3/2013 

Customer Information 

Date Opened(PS) 

4/4/2013 

Type Business First Name Last Name 

Product Service 

Legal Case #:8773 

DateCiosed 

4/4/2013 

Incident Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

H 501-658-6163 
Incident Keith Creek 1598 Lawson Oaks Dr. Little Rock AR 72210 

E dkceagle@sbcglobal.net 

Incident Information 

Claims Codes 

PI 

PD 

S FBC 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: JOOS Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

Service Request# 48833 - Reason for Return: Ml 23 Forward to Product Service, M240 Bolt Lock Safety Modification. 
Service Request Section: Gun went off when closing the bolt. df 

Firearm Information 

Mfg. Model/Ga. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 700/22-250 REM n/a A6535533 XO 12/1/1977 

Where Purchased 

HENDERSON HOWE BREENVILLE MS 

CONCERN: FBC 

Accessories Original Owner 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to 
repair under BLM 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$29 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

4/5/13: Per Ilion - Could not duplicate concern, replace TA, clean & test under BLM - quote. df 4/8/13: A CSR contacted 
customer about the quote on 4/4/13. Customer will mail check with quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

JExaminer I IB.TRAVIS 

!Exam Date I 14/4/2013 

Examination !Product Ty~ I \RF 
!Action Type I IA 
!Assigned To I ls.NICHOLS 

I I II I 

I 

I 

I 

I 
I 
I 
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Cause 4038 !could Not Duelicate Concern I 
124" 22-250 REM I 

Date Code lxo I 
!Bore Plugged llFalse I 

Barrel 

I~~ 
I False I 
!False I 

while Obstructed 

!Muzzle/Crown Condition lsii~htl~ Worn; Functioning I 
!Firing Pin llSiightly Worn; Functioning I 
I Shroud !slightly Worn; Functioning I 

Bolt llFace !slightly Worn; Functioning I 
!Handle llslightl~ Worn; Functioning I 
ls top llslightly Worn; Functionin~ I 

8'"';"'" llSlightly Worn; Functioning 

lcut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 
3lock Condition 1---Select---

Locking ~Condition lslightl~ Worn; Functioning 

ch Condition !---Select---

Exterior Condition !slightly Worn; Functioning 

Overall !stock Condition llSlightly Worn; Functioning !!BEDDED I 
[Fore End Condition 11---Select--- I 

Receiver 
!condition llslightly Worn; Functionin~ I 
!Bulged l!False I 

Safety 
!Description IBOL T LOCK SAFETY I 
IF unction !Like new; Functioning I 
[Lift 11--select--- 11.008 I 

Sear !Notch llsiightly Worn; Functionin~ I 
Tests 

!Test Fired llFalse I 
Feeding Test 

Condition ~tly Worn; Fonct;on;ng ID IR TY I 
Trigger 

\Pull I 1ecr--- !6.5# I 
!Altered l!False llFACTORY SEALANT PRESANT I 
!sub-Assembly llM/700 Bolt Lock I 
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Service Request Remington Service 
POBox700 

Ma:fuo11, ::\C ::'.7015-0700 

11111111~11111111111101111~ 111111111111111111 

Pam md R~airs: P:S00-2-43-9700F:336-54S-'SOI mnt.Rrmilll{to11.com 
This docwnent U a ~-of y-om- r!1[Gll!'!t for 1ani.-ce. PtUH reYi!'t1-· th& ~t fa:r ~ey· md to Huute tha ~ea ~"O'll ue reqaatin.gi!!-noted.. This 
infonn21i011 ~.ill lief>·•.,,. i;oi.i.tin• fo.- ow mm 0epMtment to Z<l:lru1 your ~Se con~em• 2d pro•-i&! yo• "ith . .,,_at• Ul<lcomplet• """·ice.PlLL.\SIE 
RIJ.W\THIS COP\' FOR YOt1tRICORDS. 

Semce Req 11e1 t '.'i amber Serial !If 11m!m I Dcscriptloa 
SR00048S33 A6535H3 

:100 
Cucomer: 

Date o£Request: 
D111e ll'lilmd: ~~" 

03·15·1013 
03 ~5 ~013 

KEITH CREEK 
1598 Lil. V."'SO::\ OAKS DR. 
[JITLE ROCK, AR 12110 t:S 

.-'\mis Ser.~~ 
14 Hoefler A,·e 
Ilion, :'\Y l335i t:S 

Email: &eagle@sbi:gioblil.nct Em.ail: 
Your reii-t for ten~ on the item(s).wil1be enhlateibyour repzimwi to ~termin~if it is co,-ere!U<IG!t OW'""2mil1typolicy. Ifit is;-aurftrearm will b• 
~epalre<I md r<tll:lled. If not, )VU will be -:ont><:ted mth zn e>IUnate ~O:. \>"Ork is p..-{onned. 

~horJ~ ~ ..S-o\~ G~8'- b)~S 

::::S.i!!:titd~eqq_ett~li ... :"'-' : : ,., :· -· · 
Gun went off, 'l<'h!!ll closing the b!llt 

' ... .,, .. 
D~enpda~·. 

/ 
; 

Tiill iS !\OT AX !:\TO ICE. ThU i! l pre-estinw& tc r~m. recondition, or rep1""• t!I~ 

Price Disc Amo1111t 

rn~©~drW 1ffi 

lfil APR - 5 • 2013 1ill 

co IA._f d tro f- du.r. ~Y~c;_-;2-~:-···· ··· 
f b_p. J f i/J 

1 
c. le ,41v f- J.-v ~ .T U ('- 'r 

[Sc_\7~~'£0 +-

Sub Total: . oo 
fat Sae In: . oo 

Gmad Iota!: $. oo 
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