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RE# 

318410 
Date Opened 

8/16/2013 
Date Opened(PS) 

8/20/2013 
Date Closed 

8/20/2013 
Incident Date Pre Lit Lit Obsolete 

Customer lnfonnation 

Type Business First 
Name 

Last 
Name 

Street City State Zip Age Contact 

H 503-453-3909 
Incident Theodore Curtis 

2905 Country 
Club Road Endwell NY 13760 E 

theodore.curtis@gmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 
c 

Cause: 
Concern: 1007 Fired on Safe Release 

Unknown 

Per SR00059068 Service Request Section, the consumer stated that the gun has discharged twice when moving from 
safe to fire. jbi 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

HARRIS STROH 
HAYWARD CALIF 

CONCERN:FSR 

Ammunition lnformation - None Defined 

Other Products lnformation - None Defined 

Settlement 

Model/Ga. 
700/7MM REM MA 

Accessories 

TWO PIECE 
BASE,RINGS,SCOPE 

Remington/700/CF/BA 

SKU Serial Bbl. DOM 
n/a 6482369 EU 10/1/1971 

Original 
Owner 

u 

Reim. Cash 
Settlement Release of Claims Release Date . Cash 

Reimbursement S ttl t Date Date 
e emen APV APV 

Replace trigger 
assembly, clean, and 
test fire under bolt 
lock program for 

$20.00 + shipping. 
Repair/Replacement Repair/Replacement 

Cost Date 
$42 

8/21/13: Per llion, Could not duplicate concern. Trigger assembly is dirty and rusty. Replace TPA, clean, and test 
fire under BLP for $20 plus S&H. Left message on customers voicemail to call me. Mr. Curtis returned my call and 
approved with a credit card. jbi 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9129&Type=... 8/21/2013 
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Examination[Rernington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I jB.TRAVIS I 
jExamDate I J8!20/2013 I 

Examination JProduct Tl:'.pe I jRF I 
jAction Type I A I 
jAssigned To I js.NICHOLS I 

Jcause 114015 IJ!mproper Maintenance I 
jDescription I j24" 7MM REM MAG I 
JoateCode I jEU I 
jBore Plugged l!False I 

Barrel jBulged l!False I 
jFired IJFalse I 
JFired while Obstructed I 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

~ring Pin 
Slightly Worn; 
Functioning 

Shroud 
Slightly Worn; 
Functioning 

Bolt !Face I Sligh~ly ~om; 
Functioning 

Handle Slightly Worn; 
Functioning 

Stop 
Slightly Worn; 
Functioning 

!condition I Slight_ly ~om; 
Functmnmg 

Extractor Cut Condition ll~~~::;n ~om; mg 

jExt/Eject Test IJFalse I 
jBlock Condition JJ--Select--- I 

Locking !Lug Condition I Slight.ly ~om; 
Functmnmg I 

jNotch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slight_ly ~om; !MARS/SCRATCHES I Functtonmg 

JFore End Condition IJ---Select-- I 

IR•reiv" lfonIDtioo I Slight!y ~om; 
Funct10nmg 

Jsul~ed IJFalse I 
II I I I 

http://cps03sp01.remington.com:99JRemington_PSNPrintDisplay.aspx?ID=9129&Type=... 8/21/2013 
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Jsafety II Description I !BOLT LOCK SAFETY I 
jFunction llLike new; Functioning I 
jLift jJ--Select--- JJN!A I 

Sear Notch 
Slightly Worn; 
Functioning 

J Tests 
Test Fired jFalse I 

jFeeding Test JFalse I 
!condition I Sligh~ly ~om; 

Function mg [rnRTY,RUSTY I 
Trigger jPull JJ---Select--- IJs# I 

jAitered JJFalse JISEALANT PRESANT I 
Jsub-Assembl~ JJM1700 Bolt Lock I 

Non-Remington 
!Description I 

TWO PIECE I Components BASE,RTNGS,SCOPE 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9129&Type=... 8/21/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRICES QU01'EP~k§[N/tx/:;liAtfGE§())f#fifff;!J.frf:41'lt§.~~~!!liJ'&"";YJ;'Jt];fjfj{•,~;_r_;_~-:J,;,::q~l ,i~:~· 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6)WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE003184JO 

Customer: 

THEODORE CURTIS 

Serial Number I Description 

6482369 
Model 700 Center Fire Caliber: 7 MM REM MAG 

2905 COUNTRY CLUB ROAD 
ENDWELL, NY 13760 US 

Please Circle One: 

Return To: 

Date Received: · 

Estimate Date: 

Date Printed: 

THEODORE CURTIS 
2905 COUNTRY CLUB ROAD 
ENDWELL. NY 13760 US 

08/16/2013 

08/20/2013 

08/2112013 

VISA MC DISCOVER Card No. __________________ Exp.Date. _________ _ 
Open Account: R. __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone:(_) Time to Call: __________________ _ 

0 lfyou desire any change, please use the reverse side for your comments and mark this box. 

Reporyed ~< ~·· ' ··:~~'.J3}$i~~~~?~i7!'.~?t;~~( .f,/"~~~§t~:~~'.:;~~~j?~. 
Ml23 - FORWARD TOP ODUCTSERVICEFORINSPECTION Ml23 - FORWARD TO 
M240 - BOLT LOCK SAFETY MODrFICA TION 

. h•~: :' '!'• · .., _ ,'·°{~hnit_i~!l~(:,~!P!rief!ts)tc:-i'. ~: t~.';·~;,~-~:,;;, : > · .. • -. 
could not d~plicatc concem,ta dirty and rusty.Replace tpa, clean and test fire under bolt lock program for $20 + shpg 

Material Type 
• . ESTJ~ T~. (!tote: c.o.p;;i:sb_ippi~g i1nOt:ji1ulli.ng ~harg~!r.!l IS.<J?.'F'!!tC.J,!i}l~j;iri;!llis ;~l.1\1.!e;),;;. 

Description Qty Warranty Qty Price 
Needed From Inv 

F305570B Part X-MARK PRO 7()0 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
400()116 Service GR-LABOR 20 Billable 20 1. 00 
4000119 Service GR-TEST 1 Warranty 1 .00 
4000294 Service GR-CHECK IPA 1 Warranty 1 .00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

0 
0 
0 
0 
0 

Amount 

.00 
17.00 
20.00 

.00 

.oo 

37.00 
2.59 

$39.59 
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I l••t•1• I •t1•1 ti •In II •1111 • ., at atr I• 19'0 aau an a1 llH I 1•81 

M~d.is(.!11, >.•c 27025-0'~0 
mrn-.Remin~on .com 

!his ~c~ertt ts 2 i~1lU1UC'f of your f~~.it ~o-r ien·ice . .?!eJ.w r~view thi doam1:ent f« ili:•Wacy and to ir:mn .. -t tb-e iEi\"icE<-S you u:e- r~U?stinB u" notK. Thi; 
1e.form>.ticn ..-:ill ·~·· :u a ;ui,j,;lin~ fen oi...- Sorviet ~tm'Mlt to ~ddr+u yolll" •~!i<: co"'wu MG provite y<:>u with .i.<:ciiratt .mt complet~ >en-ice. L'ITCLOSE 
nns DOCnlEXT1'Tlll YOER Rm~'IT. 

Sen;c(" R~11esc ~umbtr SerialNumber/Dt~eription 

SP.:)(;')~?fJ6S OJS1369' 

Cul!omer: 
THEODORE cnns 
19'•)5 COL'\TRY cu.:a ROAD 
~-ui::.at, XY 13760 VS 

Date ofReq11est: OS:H '20l3 
Date Printed: 08 '15'2013 

~"""""' AllllS SerYie<> 
14 Hoeiltt Ave 
m~o.. NY 13351 CS 

Eouil: 1h~ocdcrt.ructis@g:uuil.com Ellnil: 
-Yaur r"'l~" for ~·ic. 1>11 th• it;:m(!}"·ill be i;v.Uuat.:G by 011rrep>.irnun to &!t1:rmine ii it i•~o,·er~~ cur "·'a.l'nniy poi;.,y. If it isy<rur iir~•.rm "ill M 

c~'J.iro!<I ~"· r~turn~•. if not. you will M tontacttd •·ith ll.'I e<1tim1IE oofore W«k Lt perfonnet. 

Rea.son For Return . . . 
:,;~jC. BOLTLOCKSAFETYMODJF!CATION 

SeniteReqoestSectiao. ...... :.· '· ., cf:;;''." ·'CC/< ·, _,. 

T'HE. co~sc:.1ER STATED TIHT THE Gl'N HAS DISCHARGED TWICE WHE,'11 MOVJNG FROM SAFE TO FJRE. 

Parts • .\mt Senicc I>eiillli 
.\fattrid T~-pe . Description 

~6482369 yo.\.e 

lj~fo lii1i1 11111111 
RE00318410 

.. 

Price Disc Amount 

\i) ~© ~!!.<W)J;,' 
I ~UG 2 1 2013 

BY: ••••••••• -------···· 

Co~ [JN"~ dvip /wi¥k L~l.--UJL~. 
/,/l J11c~ .i-rw.sfy. 1Uf I~ 
f Pll, ~(p_PN+-- ThT~t(lR. u 
6l P e,Fl tl> 'bl). o<> + 

Sub Total: . 00 
Est Sales Tax: . oo 

Gra11d Total: S . 00 
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