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Remington Arms Co., Inc.
Product Service
Legal Case #:9129
Case Information :

RE# Date Opened Date Opened(PS) Date Closed  Incident Date PreLit Lit Obsolete
318410 8/16/2013 8/20/2013 8/20/2013
Customer Information

First Last

Name  Name Street City State Zip Age Contact

H 503-453-3909

Type Business

Incident Theodore Curtis 2200 COUMY  piwell NY 13760 E
Club Road . .
theodore.curtis@gmail com

Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl

PD Cause: Unknown

S FSR Concern: 1007 Fired on Safe Release

C

Per SR00059068 Service Request Section, the consumer stated that the gun has discharged twice when moving from
safe to fire. jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA n/a 6482369 EU 10/1/1971
Puzifse d Where Purchased Accessories (z;"'vg:l::l

HARRIS STROH TWO PIECE U
HAYWARD CALIF BASE,RINGS,SCOPE
CONCERN:FSR

I3

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement S ttlefnen ¢ Date Date
€ APY APV

Replace trigger
assembly, clean, and
test fire under bolt

lock program for
$20.00 + shipping.
Repair/Replacement Repair/Replacement
Cost Date
$42

8/21/13: Per Ilion, Could not duplicate concern. Trigger assembly is dirty and rusty. Replace TPA, clean, and test
fire under BLP for $20 plus S&H. Left message on customers voicemail to call me. Mr. Curtis returned my call and
approved with a credit card. jbi

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?71D=9129& Type=... 8/21/2013
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Examination[Remingtan/CF/BA]

r

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?1D=9129& Type=...

Part Sub-Part [ Code Comment
Examiner B.TRAVIS
Exam Date 8/20/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4015 IImproper Maintenance
Description 24" 7TMM REM MAG
Date Code v EU
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Wormn;
Condition Functioning
Firing Pin E‘hght.ly ‘.”0"“
unctioning
Shroud Slight'ly Wom;
Functioning
Bolt Face Shghtlly W°m;
Functioning
Handle ghght.ly ‘.”0“‘;
unctioning
Slightly Worn;
Stop Functioning
Condition Ehght.l y ‘.”"m;
unctioning
Extractor Cut Condition lS:llgh t}y Wom;
unctioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slight} y Worn;
Functioning
Notch Condition |l--Select---
Exterior Condition lS:llght_l y Wom;
unctioning
Overall Stock Condition ]S:“gh‘.ly Womn; MARS/SCRATCHES
unctioning
Fore End Condition ---Select-—-
. Condition Slxght'l Y Wom;
Receiver Functioning
Bulged False
I I ! I

8/21/2013
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Safety Description |BOLT LOCK SAFETY |
Function Like new; Functioning
Lift -—Select-— [n/A |
Sear Notch }873523())’ n\i)\ri:g)m;
Tests Test Fired HF alse |
Feeding Test False j
Condition lﬁﬂfgggn?:;’m; DIRTY,RUSTY
Trigger Pull ---Select-—- S# |
Altered False [SEALANT PRESANT |
Sub-Assembly M/700 Bolt Lock
Non-Remington Description TWO PIECE
Components BASE,RINGS,SCOPE

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?71D=9129& Type=...

8/21/2013
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Quotation Remington Service Estimating
Madison, NC 27025-0700 Report

Parts and Repairs P 800-243-9700/F :336-548-7801 www.Remington.com
g  FOR REPIACED PR TS R A s B iy

THIS ISNQT AN INVOICE TIIIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTDRY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received: 08/16/2013
RE00318410 6482369 Estimate Date;  08/20/2013
Model 700 Center Fire Caliber: 7 MM REM MAG Date Printed: 08/21/2013
Customer: Return To:
THEODORE CURTIS THEODORE CURTIS
2905 COUNTRY CLUB RCAD 2905 COUNTRY CLUB ROAD

ENDWELL, NY 13760 US ENDWELL, NY 13760 US

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:

Approval Signature: Date:
Daytime Phone: ( ) Time to Call:

D If you desire any changc plcasc use the reverse snde for your Comments and mark this box.

EL
MI237- FORWARD TO PRODUCT SERVICE FOR INSPECTION
M240 - BOLT LOCK SAFETY MODIFICATION

_.lix‘;tviyf;}'.-

could not duphcalc I:oncem ta dirty and rusty Replace tpa, clean and test fire under bolt lock program for $20 + shpg

Material Type

- ESTIMATE. (niote: C.0.D:/Shipping-and:Handling Charges-are NOF:Inclided i thi$:Quote.),;

Disc Amount

Descrlptlon ty Warranty rice
Needed From Inv
F305570B Part X-MARK PRO 700 TRIG ASSBRH BLACK (OS) 1 Warranty 1 .00 0 .00
4000114 Service GR-SHIPPING & HANDLING (GUNREPAIR) 1 Billable 1 17.00 O 17.00
4000116 Service GR-LABOR 20 Billable 20 1.00 0 20.00
4000119 Service GR-TEST 1 Warranty 1 .00 0 .00
4000294 Service GR-CHECK TPA 1 Warranty 1 .00 0 .00
Sub Total: 37.00
Est Sales Tax: 2.59
Grand Total: $39.59
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Madison, NC 27925-070¢
Part3 znd Repaus: P:800.243-9700.F1336-548-7801 www Remington.com
This document is 2 summary of your requast for service. Please raview the document for acquracy and to insure the services you are requesting are noted. This

information will serve 33 3 guideline for our Service Department to address your spesific concerns and provige you with sceprats zné complete service, ENCEOSE
THIS DOCUMENT WITH YOUR RETURN.

Service Reguest Number  Serial Number / Description . Date of Request:  08:14:2013

SROGGIFHES 6482369 . q {2 Date  Printed: 08152013
Model 740 4 .
Customer: _ Destination:
THEODORE (LRTIS ’ Arms Servirss
2833 COUNTRY CLUB ROAD 14 Hoeller Ave
ENDWELL, NY 13760 US flivn, NY {3337 US
Emal; theedore.curtis @gmail.com Emul:

—Yeur raquast for service on the item(s} will be svalvaied by our repainman to datarmine if it is coversd undsr cur varranty pohc} I8 it 15 vour firearm will b2 —

rapaired and cetunzd, I not, vou will be contacted with an estimate bafore vork is parformed.

_ Reason For Return
Li230 - BOLT LOCK SAFEIY MOD‘F‘CATIO-.

Service Request Section i : : ; i PRI
THE CONSUMWER STATED THAT THE GL\ rIAS DISCF-‘!.RCED TWICE WHEN MOVING FROM SAFE TO FIRE

Parts And Service Defails : A R S : )
Material Tvpe Description Qty Warranty : Price  Disc Amount

16482369 Tle ECEIVE
Mode: 7 Q@0 o

L

Cou {C!/\../!’ 43 )LWLL Lokc(alw.
| T duls eushy. s
TPA, d/(zn/\”- TsT

2P (op 2000 +

THIY I3 WOT AN INVOICE. This is 3 pra-astimate to rapair, recondition, or raplace the . ‘ Q
Sab Totak .00
Est Sales Tax: .00
Grand Total: $.00

L cmlz

o

PS 31862



PS8 31863



PS5 31864



PS 31865



PS 31866



PS 31867



