PrintDisplay Page | of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:9616
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date PreLit Lit Obsolete

329295 12/5/2013 12/6/2013 12/30/2013
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact

. H 505-879-0773
Incident Jeff  Dearmond 1133 Burke Dr Gallup NM 87301 E jdearmond2002@yahoo.cor
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status

Pl

PD shot hloe in Cause:4038 Could Not Duplicate

roof. Concern Unknown
§ FSR Concern:1007 Fired on Safe Release
C

Per SR00068375 Service Request Section, pushed safety off and firearm went off. jbi

Firearm Information

Mfg. Type Model/Ga. SKU - Serial Bbl. DOM
Remington CF/BA 700/243 WIN N/A 6699952 XX 12/1/1973
Date Purchased = Where Purchased Accessories Original Owner
TWO PIECE BASE u

CONCERN: FSR.PUT HOLE IN ROOF

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA

. ' Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

quote to

repair BLM
Repair/Replacement Repair/Replacement
Cost Date

$27

12/9/13: Per Ilion, could not duplicate concern. jbi 12/20/13: I emailed Ilion, to quote under BLM. jbi 12/30/13: 1
called Jeff Dearmond, he approved quote with a credit card. jbi

Examination{Remington/CF/BA]

Part | Sub-Part I Code | Comment
Examiner B.TRAVIS

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9616& Type... 12/30/2013
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Exam Date 12/6/2013
L Product Type RF
Examination =
Action Type A '
Assigned To S.NICHOLS |
| Cause 4038 (C:ggfi III\]Iot Duplicate
Description 22" 243 WIN |
Date Code | XX |
Bore Plugged False
(R arrel Bulged False
Fired False
Fired while Qbstructed
Muzzle/Crown Slightly Wom;
Condition Functioning
Firing Pin Siightly orn;
unctioning
Shroud Slightly Worn,
Functioning
Slightly Worn;
Bolt Face Functioning
Handle IS:lgght'ly Wom;
unctioning
Slightly Worn;
Stop Functioning
Condition Slightly Wom;
Functioning
Extractor Cut Condition ISTIJ’%ZSZ n\iﬁzm’
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition gtﬁc}:‘tti]c})’nxgm;
Notch Condition ---Select---
, . Slightly Womn; ACTION UNDER STK VERY
Exterior Condition Functioning DIRTY
Overall Stock Condition ?hﬁ?ttl]gnxgm’
Fore End Condition  |[---Select---
Condition Slightly Wom;
Receiver Functioning
Bulged ||False
Saf [Description | |BOLT LOCK SAFETY |
afe ‘
v IFunction Like new; Functioning
ILift —-Select-—- .008 |
Sear Notch ?llght.ly Worn;
unctioning
[ [ |

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?1D=9616& Type...

12/30/2013
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| ||Test Fired lFalse |
> Tests
Feeding Test lFalse
Condition Slightly Worn; DIRTY RUSTY
Functioning
Trigger Pull |-“SCl€Ct“- 5#
Altered |[False |SEALANT PRESANT
Sub-Assembly IM/700 Bolt Lock B
non-Remington Description TWO PIECE BASE
omponents
http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9616&Type... 12/30/2013
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Quotation Remington Service Estimating
Madison, NC 27025-0700 Report
Parts and Repairs: P: 800-243 9700/F 336 548-7801 _www.Remington.com
All PRICES QUOTEDAR: RTINS PR LSt O R RO ST

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECON

O REPLI\CE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY,

PLEASE APPFROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.

IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  12/02/2013
RE00329295 6699952 Estimate Date:  12/26/2013
Model 700 Center Fire Caliber: 243 WIN Date Printed: 12/30/2013
Customer: Return To:
JEFF DEARMOND JEFF DEARMOND
1133 BURKE DRIVE 1133 BURKE DRIVE

GALLUP, NM 87301 US

GALLUP, NM 87301 US

Please Circle One:

ViISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:

Approval Signature: Date:
Daytime Phone: ( ) Time to Call:

[l

If you desire any change, pleasc usc the reverse s:dc for your comments and mark this box.

é’n" 2

Reported

M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
M240 - BOLT LOCK SAFETY MODIFICATION

M240 - BOLT LOCK SAFETY MODIFICATION

e 6 S
M[23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

replace trig gger assembly check over and test ﬁre under bolt loock program for $20.00 + shlppmg

T dew. - R

# s % cTechnicianComments: <%

-« ESTIMATE (note: €.0.D./Shipping-and Handling Charges-are:NOT.Included:in: this Quates)ity . ng AR

Material Type Description Qty Warranty Qty Price Disc Amount

Needed From Inv

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (0S) 1 Warranty 1 .00 0 .00
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 0 17.00
4000116 Service GR-LABOR 20 Billable 20 1.00 4] 20.00
4000119 Service GR-TEST 1 Warranty 1 .00 0 .00
Sub Total: 37.00

Est Sales Tax: 1.85

Grand Total: $38.85
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THIS ISNAT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the

Sub Totak: .00
Est Safeg Tax: .00
Grand Total: $.00

9?(1/(’ 22 {1

x4 /73

Service Request Remington Service

AR EIRERRCRV A RRE RO ”0?’

Aadisen, NC 270230700
Pars and Repairs: P:§{0.243-5700F:336.343-7802 www.Remington.com
Thiz dcovment & 3 semmary of vour regpest for sarvice. Please raview tha ocoment for accoracy and to insure She services you are rejemting are noted. This

infermaticn will serve as a gridaline for ovr Servics Department to adress vour spesific mms 2nd provide vou with 2scurate and complete xm-xce ENCLOSE
THIS DOCTMENT WITH YOUR RETTRN.

Service Request Nomber  Serial Number / Description Date of Request: 11 202015
SPGGO6S5TS 6685032 Date  Printed: 11202013
Aodel
Customer: Destinztion:
JEET DEARNOND Armus Services
1133 BURKE DRIVE 14 Koefler Ave
GALLUP. NM §7301 S Hiom, XY 33357 TS
Email: jdearmend2 (G2 @ vaheo.com . Email: f
=" our request for service on the item{s} will be avaluated bv cur repai te &

i it is eoversd under cur warranty policy. 1€t i1 veur feearm will be
epuzet:a., retuned. IF not, vow will be contastad with an estimate befcre work 8 pariommed.

N340 . BOLT Loc?c SAFETY MODIFICATION

@ﬁ@ o g%\ﬁpé*xam %w& homrid o
s

Wasrzaey Price Disc Amount
~obied !

699952
odel. /@0

LT —

RE®QO329295
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