
PrintDisplay 

Case Infonnation 

Remington Anns Co., Inc. 

Product Service 

Legal Case #:9616 

Pagelof3 

RE# Date Opened Date Opened(PS) 

12/6/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 

329295 12/5/2013 12/30/2013 

Customer Infonnation 

Type Business Fin;t Name Last Name Street City State Zip Age Contact 

Incident Jeff Deannond 1133 Burke Dr Gallup NM 8730 I H 505-879-0773 
E j dearmond2002@yahoo.com 

Incident Information 

Claims 

PI 

PD shot hloe in 
roof. 

S FSR 

c 

Codes 

C .4038 Could Not Duplicate 
ause. Concern 

Concern:I007 Fired on Safe Release 

Repair 
Est 

Medical 
Treatment 

Unknown 

Per SR00068375 Service Request Section, pushed safety off and fireann went off. jbi 

Firearm Information 

Mfg. Type 

Remington CF/BA 

Date Purchased Where Purchased 

CONCERN: FSR.PUT HOLE IN ROOF 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU Serial 

700/243 WIN NIA 6699952 

Accessories Original Owner 

TWO PIECE BASE u 

Remington/700/CF IBA 

Settlement 

quote to 
repair BLM 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$27 

Reimbursement Cash 
Settlement 

Medical 
Status 

Bbl. 

xx 

Reim. 
Date 
APV 

DOM 

12/1/1973 

Cash 
Date 
APV 

12/9/13: Per Ilion, could not duplicate concern. jbi 12/20/13: I emailed Ilion, to quote under BLM.jbi 12/30/13: 1 
called Jeff Deannond, he approved quote with a credit card. jbi 

Examination[Remington/CF /BA] 

Part II Sub-Part Code II Comment 

llExaminer IB.TRAVIS 

http:/ /cps03sp0 l .remington.com:99!Remington _PSA/PrintDisplay .aspx?ID=9616& Type... 1213012013 
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IExamDate I 112/6/2013 I 
Examination 

!Product Type I IRF I 
!Action TyEe I A I 
!Assigned To I ls.NICHOLS I 

I cause 114038 
I Could Not Duplicate 
Concern 

IDescri2tion I 122" 243 WIN I 
!Date Code I !xx I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
JFired l!False I 
jFired while Obstructed I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

IFiringPin I Slight_ly ~om; 
Functioning 

I shroud I Slight!Y ~om; 
Functioning 

Bolt Face Slightly Worn; 
Functioning 

Handle Slightly Worn; 
Functioning 

I stop I Slight_ly ~om; 
Functioning 

!condition I Slight_ly ~om; 
Funct1onmg 

Extractor 
!cut Condition I Slight!Y ~om; 

Funct1onmg 

jExt/Eject Test llFalse I 
!Block Condition 11---Select--- I 

Locking !Lug Condition I Slight_ly ~om; 
Functtonmg I 

!Notch Condition 11---Select--- I 
Exterior Condition Slightly Worn; ACTION UNDER STK VERY 

I Functioning DIRTY 

Overall !stock Condition I Slight_ly ~om; 
Function mg 

jFore End Condition 11---Select--- I 

~~ivtt If on,tition 
I Slight!y ~om; I Funct10nmg 

!Bulged llFalse I 

Jsafety 
JIDescription I IBOL T LOCK SAFETY I 
!Function llLike new; Functioning I 

!SOM 
II Lift 

11---Select-- 11.008 I 
I Slight_ly ~om; 

lr·"h Functmnmg 
I I 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=96 I 6&Type... 12/30/2013 
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llrests 
llTest Fired llFalse I 

!Feeding Test !False I 
!condition I Slight!Y ~om; 

Funct1omng IDIRTY,RUSTY I 
Trigger Pull 11---Select--- Is# I 

Altered llFalse !SEALANT PRESANT I 
!sub-Assembly llM/700 Bolt Lock I 

Non-Remington 
!Description I lrwo PIECE BASE I Components 

http://cps03sp0 l .remington.com:99fRemington _PSA/PrintDisplay .aspx?ID=96 l 6& Type... 1213012013 
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Quotation Remington Service 
PO Box 700 Estimating 

Report Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRJCESQUOTED¥/[El]l,'fXCffJ#GKF(if{RfjJJJJ/J.Jfff§p£;f_'iJ):$7;;(i..f;l.'j;!i:L\:i~~:./9 .. .;:"J::_·-:z._:.:k'J..~:!1'±, •.. 13~ '.' ~ ~~ '.': ... : · ·. 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00329295 

Customer: 

Serial Number I Description 

6699952 

Model 700 Center Fire Caliber: 243 WIN 

Return To: 

Date Received: 

Estimate Date: 
Date Printed: 

12/02/2013 

12/26/2013 

12/30/2013 

JEFF DEARMOND JEFF DEARMOND 
1133 BURKE DRIVE 
GALLUP, NM 87301 US 

1133 BURKE DRIVE 
GALLUP, NM 87301 US 

Please Circle One: 

VISA MC 

Open Account: 

DISCOVER Card No. __________________ Exp.Date _________ _ 

R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone:(_) Time to Call: __________________ _ 

D If you desire any change, please use the reverse side for your comments and mark this box. 
~::U::'.:"C'I::=~=:-::-~.,,,,..~,.......,..-:::-~........,,........,,....,,,-..,....,-,.,,.,,,,,...,,,....,,.,,,,,,..,,.,-......,...-,--___, 

;~o._f.e ·~~~\~;~~:~?¥;;:~~::···;~~ .: .. ~}'". -: ~,r,~7 .. 4~~~f~:t ·.;;·. 
•~),Oll\~!~OT~"'-···!.':'. __ .. !4.~,>c:~-l:7~"7:.:~~:::0.:_!.~' ~ ....... ;,,,.£~ .. ,·-:"~: ~~~ 1.,.' •f .~ • • ~. ', • 

Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

~--: -.~ .. _ ~ .. ~ .... ·_-, • ~ -._,~ ~ .' _9r.··;· tf;:~~~"~T~Jl_rijCi~D;~oin~e~~~·,i,~~~!~)-:~~-'!~;~·~r;~~\'"~ .. ~~~~·.~1>·:11\1·; ... ·w1: ~~~~ -,.,.~ <t 
replace trigger assembly,check over and test fire under bolt Ioock program for $20.00 +shipping 

Material Type 

F305570B Part 
4000114 Service 
4000116 Service 
4000119 Service 

· '·fili!fI~'f,E,.(no(~: €.O.D:/Shippiilg agd J!andJ_ing9atge.~-a~~,~~'l!:i~~~.u~e~:Jil; !hjs 9~@.te~)~,j·';\ "-::; 
Description Qty Warranty Qty · · Price Disc 

Needed From Inv 

X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 
GR-LABOR 20 Billable 20 
GR-TEST 1 Warranty 1 

.00 
17.00 

1. 00 
.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

0 
0 
0 
0 

Amount 

.00 
17.00 
20.00 

.oo 

37.00 
1. 85 

$38.85 

PS 31925 
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Service Request Remington Service 
PO Box 700 

Sub Total: . 00 
t•t S:a!H Tu: . 00 

Cnnd Total: $. 00 

11111111111111111111 Hll llll llll llHllll llll Ill Ill 
l'oru illd R"P<irs: P:SC-0.~~3-77!XlF:336-5~S-iSDl -.nrn-.Remin&toa.tom 

!hii dc-'"tmmt U. a J.~· 0::-vm t~n fer S!:r\-i.ce. ?leue revi.er. th~ do:cment for iil.to:r.1.ty 2J1t t.a tnrrure ;he iM"\"ic~s you Jte ~'"lOatiq: xe t1.otet!. Ths 
in!cmaticm ~ 5et'·e a.s a ~e for ow s.r~:i~eDep.z:rtment to ~eH yc:u:r ~c ~ znd pro.ri6e ~·cg ~th a.:oorate ~ cgmplet! 1an-k:e. L"iCLOSE 
tmSDOct'l!E:.ll\lIH'i'Ot'RRl:tTit,_ ' 

Se!Tite Request X11mber Stria! Xnmbtt l Demiption 
SP.00068375 6@995.:! 

Customer: 
JEFF DEAR.MOXD 
1133 BCRKEDR.!"\'E 
GAI.L\..1'. :\'1i S1301 CS 

Destill.atian: 
Ams Ser.i"" 
!.l Hoeiler A1·e 

Dace of Request: 11.:!()·.:!0U 
Dare Printecl: 11.:!0.:!0li 

Ilion., :\!' H357 l'S 

Emiil: jde-.ancnil.:!00.:!~yahco.com Ellliil: 
~ .. ~ r~eM for Hn'ite en the item.{s) will be !\"3fuat~ ~· ~ r~limml tc determine if it is -co,·erK l:tlf.er cm~t}· ~~li~·. l! it il ~-ct:r :ir~#fn ~ill bt -
-r~ &a.~ retmned. If nQ;t:: y<:ii-c'ill bi ..:cntw& mth an estmute btfc:re '\O"Crk ii pm-;cim-et. 

Rmi1111FotRdiim; · 
i§:!lO - BOLTLOCKSAFITilllOD!FiCATIOX 

rift .Alld :>tn'ICt'DetaJh · 
\.l•t,.rit;I T~ n11err!ntU..11 Price Disc Amoan1 

~!¢>699952 
Model: 700 

111'111111111111 IHI 111 BY:······~-------------

RE00329295 
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