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Remington Arms Co., Inc. 
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Legal Case #:9094 
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RE# Date Opened Date Opened(PS) 

8/6/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 

316966 8/5/2013 8(6/2013 

Customer lnfonnation 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Philip Donatelli 5503 Mercedes Dr. Pittsburgh PA 15236 H 412-939-3255 

Incident Information 

Claims Codes 

PI 
PD Cause:4040 Other - Unspecified or Undetermined -

Fireanns 
S FBO Concern: 1020 Fired on Bolt Opening 
c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Service Request# 54607 - Service Request Section: "2003 gun, prior re00225489, gun fires while opening 
bolt/removeing safety, no injuries, no damage". dmf 

Firearm Information 

Mfg. ModeUGa. SKU Serial Bbl. DOM 

Remington 

Date 
Purchased 

Type 

CF/BA 700/223 REM 27491 G62991l5 LX 
2/5/2003 

7:12:54 PM 

Where Purchased 

ACUSPORT (MT) 
CORPORATION 

CONCERN:FBO,FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original 
Owner 

SCOPE, TWO PIECE u 
BASE,RINGS 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Cash Reimbursement 
Settlement 

Per Ilion -
Repair@n/c 

Repair/Replacement Repair/Replacement 
Cost Date 
$55 

817/13: Per Ilion - Check over at bench, replace TA, clean & test at n/c. dmf 

Examination[Remington/CF /BA] 

Reim. 
Date 
APV 

Cash 
Date 
APV 

,,I~ ====P=ar=t====~ll~===S=ub=-P=a=rt===\I~ ~~~~C~od~e~~~~ll~=========C=o=m=m=en=t======~ll 
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!Examiner ls.TRAVIS I 
!Exam Date IS/6/2013 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IS.NICHOLS I 

lea use 114040 
I Other - Unspecified or 
Undetermined - Firearms I 

!Description I 126" 223 REM HB I 
!Date Code I ILX I 
!Bore Plugged llFalse I 
!Bulged IJFalse I 

Barrel !Fired JJFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; Functioning I Condition 

!Firing Pin llsiightly Worn; Functioning I 
Jshroud IJslightly Worn; Functioning I 

Bolt IF ace lls!ightly Worn; Functioning I 
!Handle IJslightly Worn; Functioning 

lstoE llslightly Worn; Functioning 

81Condifon llslightly Worn; Functioning 

lcut Condition IJS!ightly Worn; Functioning 

!Ext/Eject Test llFalse 

~!Block Condition 11---Select---

JLug Condition IJS!ightly Worn; Functioning 

~otch Condition lt--Select---

EIExkrio< Condition llslightly Worn; Fun,tioning 

Jstock Condition llslightly Worn; Functioning llFINISH HAS CRAZED I 
JFore End Conditionll---Select--- I 

!Receiver 
llcondition llslightly Worn; Functioning I 
JBulged llFalse I 

Jsafety 
IJDescription I jSTANDARD SAFETY I 
!Function IJLike new; Functioning I CJ'. 11---Select--- IJNtA I 
JNotch Jlstightly Worn; Functioning I 

JFeeding Test 1ITests 
IJTest Fired IJFa!se I 
!False I 

!condition I Slight~y ~om; Not 
Funct10nmg 

llTRIG/CONNECTOR DOES NOT 
RETURN UNDER SEAR I 

Trigger !Pull 11---Select--- l~tA I 
!Altered IJFalse IJSEALANT PRESANT I 
~uh-Assembly IJM/700 Non-Bolt Lock I 

JN on-Remington II I I I 

http://cps03sp01.rernington.com:99/Rernington_pSA!PrintDisplay.aspx?£D=9094&Type=C ... 8/7/2013 
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llcomponents lloescription lscoPE,Two PIECE BASE,RINGS 11 

http://cps03sp0 I .remington.com:99/Remington _PSA/PrintDisplay.aspx?ID=9094&Type=C... 8/7 /2013 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Madison, NC 27025-0700 l)p II 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com . ~ 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information , I "l 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY /.1. ii G 
FOR YOUR RECORDS. 

Service Request Number 
SR00054607 

Customer: 
PHILIP DONATELLI 

Serial Number I Description 
G6299115 

5503 MERCEDES DR 
PITTSBURGH, PA 15236 US 

Email: 

~ Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

06110/2013 
06110/2013 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Service Recfuest, ~e~~i9~?.~.~~ft~N,~~~~<.·::~~-;i~~l;.j·i~~1t};:l1~"~v~~~~~~-~{.~;-~~~· -~:::·:;~t~7·:·.:"t~~,A~~~/:;~11f.'/~~~·~;::·~~t~··ii~ :~.-:~~·Z'~~9':,,:·;I~.: 
2003 gun 
1'£ior re00225489 
gun fires while opening bolt I removeing safety 
no injuries I no damag 

Parts And:Service D.~tails~if,i,;.;-k.i,\:,i~~M?c, <c 

Material Type Description 

-~ 

~iG62991 15 

JMiff 11 iili1 11111111111 
RE00316966 

THIS IS NOT AN INVOICE. This ·is a pre-estimate to repair, recondition, or n:place the item(s) 
being sent based on the conversation with our representative. 

1ID il!©~rbW~fili 
ffi AUG 0 7 2013 JW 

BY:·······-·------···--

cl.{. k ~ W(f.. (l.-t ~,U\.Cr ~ 
f Up I t4- u. t -v1 . I c. U_ t9- ,_.. 4 \-J.) I 

p.--+ N le 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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