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RE# Date Opened Date Opened(PS) 

10/4/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 

324296 10/17/2013 10/22/2013 

Customer Infonnation 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Will Dulac 923 Montana Ave. Saint Cloud FL 34769 H 407-484-9776 

Incident Information 

Claims 

PI cut hand 
PD 

S FSR 

c 

Codes 

Cause:4015 Improper Maintenance 
Concern: l 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

u 

10/4/13: Service Request SR00063521 was setup by Steve Joyce. Steve Joyce told me that Will Dulac said that his 
hand was cut when the gun fired on safety release. jbi 

Firearm Infonnation 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 

Model/Ga. SKU 
700/243 WIN NIA 

Serial Bbl. DOM 

6543916 PW 9/1211972 

CONCERN: FSR 

Where Purchased 
ROSKIN BROS MIDDLETOWN NY 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 

u 

Remington/700/CF /BA 

Settlement 

Replace TPA, 
check over and 
test at no charge 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
$46 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/4113: Service Request SR0006352l was sent by Steve Joyce. jbi 10/21/13: Per Ilion, trigger is dirty, sticky, and 
parts work sluggish. jbi 10/22/13: I emailed Ilion to repair at no charge as a goodwill gesture. jbi 

Examination[Remington/CF /BA] 

Part II Sub-Part II Code Comment 

11-='E=x=am=i=n=er====TI IB.TRAVIS 

http://cps03sp0l.remington.com:99/Remington _pSA!PrintDisplay.aspx?ID=9264& Type... I 0/23/2013 
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!Exam Date I 110/18/2013 I 
!Product TyEe I RF I 

Examination 
!Action Tyee I I A 

!Assigned To I ls.NICHOLS I 
I cause 114015 llimproper Maintenance I 

!Description I 122" 243 WIN I 
loate Code I IPW I 
!Bore Plugged II False I 
!Bulged llFalse I 

Barrel IF ired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight~y :Vorn; 
Functtonmg 

!shroud I Sligh~y :Vom; 
Funct1omng 

Bolt IF ace 
I Slight.ly :Vorn; 
Function mg 

Handle Slightly Worn; 
Functioning 

Stop Slightly Worn; Not 
!BINDS I Functioning 

Condition Slightly Worn; 
Functioning 

Extractor Cut Condition Slightly Worn; 
Functioning 

!Ext/Eject Test llFalse I BIBJook Corulition 11---Select--- I 
!Lug Condition I Sligh~y :Vorn; 

Funct1onmg 

!Notch Condition 11---Select--- I EJ E 1 . C d"t" Slightly Worn; Not x enor on 1 10n F f . unc 1onmg 

St k C d't' Slightly Worn; IMARS,DENTS I oc on 1 ton F f . unc 10mng 

!Fore End Condition 11---Select-- I 

EJfondhioo 
I Sligh~ly :Vom; 

r Funct1onmg 

!Bulged llFalse I 
EJIDescription I IBOLT LOCK SAFETY I 

!Function llLike new; Functioning I FllLift 11---Select-- 1.001 I 

.r"''h 
I Sligh~ly :Vom; 
Funct1onmg 

II II I 

http://cps03sp01.remington.com:99/Remington _pSA!PrintDisplay .aspx?ID=9264&Type... 10/23/2013 
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I 
11 

llrm Fired llFalse I 
Feeding 

I Test 
.Tests 

IFalse 

!condition llS!ight_ly ~om; 
Function mg IDIRTY,STlCKY PARTS SLUGGISH I 

Trigger 
!Pull · 11--Select--- 14# 
!Altered llFaise 

I SEALANT PRESANT ON FRT SCREWS MISSING 
ON ENGAGEMENT SCREW 

!sub-Assembly llMnoo Bolt Lock I 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9264&Type... 10123/2013 
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Service Request ·Remington Service 
POBox700 1101111111111m~1n 1101~0111111m 111111111101 . I 

Madison, NC 27025-0700 -zv 
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com '\' \/J ~17 

This document is a summary of yollf request for service. Please review the document fOT accuracy and lo insun: the services yo11 an: reqWlSl:ing an: noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you will! accurate and complete service. ENCLOSE THIS DOCUMENT ~ I\:. 
WITH YOUR RETURN. 11( 

,'IJ'U 

Service Request Number Serial Number I Description 

SR00063521 6543916 

Customer: 
WlLLDULAC 
923MONTANAAVE 

Model 700 Center Fire 

SAINT CLOUD, FL 34769 US 

Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

DateofRequest: 10/0412013 

Date Priuted: 10/0412013 

Ilion, NY 13357 US 

Email: 

Your request fOT service on theitem(s) wiU be evaluated by our repairman lo detennine if it is covered 11nder our wamnly policy. If it is your firearm will be repaired and 
returned. If not. you wiU be contacied with an estimate before work is performed. 

Service Request Section --, · - - · --~----

Customer stated the rifle fired when the sufety Wll!i pushed from safe lo fire. 

:~ Parts And SeiVice])etails'· ··--
Material · · · t-Yile DeScriptlon 

-----. ~-
. 'ijij'·,' ,, w~i'rali~'"' Disc Amount 
Needed 

BY=--------------------

il6543916 
: Model: 700 

~11111 H Ulll 1111111 l 
RE00324296 

-------~-------

IBIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace Ille item(s) 
being sent based on the conversation with ourrepresenlative. 

Sub Total: 
Est Sales Tax: 

.oo 

.00 

Grand Total: $ . 00 
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DATE: 10/04/2013 

QUANTITY: I 

REQUESTED BY: joycesd 

Business: 

MAIL LABEL TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request # 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

SR00063521 

IO LBS 

Stephen.Joycc@remington.com 

WILL DULAC //, 7 d, I"/ Q 7 -J/ 
923MONTANAAVE 70 - r"B7 - / /"-
sAINTcLoun, FL 34769 us 
SR00063521 

Email: 

RETURN ITEM TO: ILN 
Anns Services 

I lllllll lllll Ill lllll lllll 111111111111111111111111111111111 
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