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Pagel of 4 

RE# Date Opened 

316637/316638 7/30/2013 
Date Opened(PS) 

7/31/2013 
Date Closed Incident Date Pre Lit Lit Obsolete 

7/3 I /2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Luke Dwyer 1J9 Hickory Circle Greentown PA 18426 H 845-866-0457 
E ltdtdi@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FBC 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

Unknown 

Per SR00057 I 73 Service Request Section, "I have two Model 700 3006 one of them went off while unloading in the 
past I understand it may be a trigger problem." 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 
SIMON ATLAS SNS BEL TSVIL MD 

CONCERN: WENT OFF WHILE UNLOADING 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/3006 SPRG 

Accessories 

Model/Ga. 
700/3006 SPRG 

SKU Serial Bbl. DOM 
n/a 6771404 OY 7/1/1974 

Original Owner 
u 

SKU 
n/a 

Serial Bbl. DOM 
6771805 OY 7/111974 

Date Purchased Where Purchased Accessories Original Owner 

SIMON ATLAS SNS BEL TSVIL MD U 
CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion, quote 
to repair BLM 

Release of Claims 

Repair/Replacement 
Cost 
$27 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

8/1/13: I called customer with quotes on the two guns. He ask that I call him later in the day because he did not have 
his credit card with him. Called customer and he approved both repairs with credit card. jbi 
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Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IE.TRAVIS 

!Exam Date I 17/3112013 

Examination !Product Tl'.pe I IRF 
!Action Type I IA 
!Assigned To I ls.NICHOLS 

!cause 114038 llcould Not Duplicate Concern I 
!Description I 122" 3006 SPRG I 
!Date Code I loY I 
IRore Plugged llFalse I 

Barrel !Bulged llFalse I 
!Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition jjSlightly Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
jshroud llslightly Worn; Functioning I 

Bolt jFace l!Siightly Worn; Functioning I 
!Handle jjslightly Worn; Functioning I 
!stop llslightly Worn; Functioning I 
jcondition !!slightly Worn; Functioning I 

Extractor !cut Condition JISlightly Worn; Functioning I 
!Ext/Eject Test IJFalse I 

EJIBlock Condit;on 11---Select-- I 
!Lug Condition llslightly Worn; Functionin~ 
!Notch Condition 11---Select---

EJIExterloc Condidrn Jls!ightly Worn; Functioning 
jstock Condition Jjsiightly Worn; Functioning 

jFore End Condition 11---Select--

!Receiver 
!!condition llsiightll'. Worn; Functioning I 
jsulged !!False I 

!safety 
IJDescription I jBOL T LOCK SAFETY I 
!Function !!Like new; Functioning I 

Dluft 11---Select-- 11.007 I 
jNotch jJSlightly Worn; Functioning I 

jFeeding Test 1ITests 
llTest Fired llFalse I 
jFalse I 

Fllcond;tion llslightly Worn; Functioning llDIRTY,RUSTY I 
!Pull 11--Select--- 11s.S# I 
i llFalse JlsEALANT PRESANT I Altered 

II II I 

http://cps03sp01.remington.com: 99/Remington _pSA/PrintDisplay .aspx?ID=9078&Type=C... 8/1/2013 
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II II sub-Assembly llM/700 Bolt Lock 

Examination [Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

IExamDate j713 l/2013 

Examination jProduct Type IRF 

!Action Type IA 
!Assigned To ls.NICHOLS 

jcause 114038 llCould Not Duplicate Concern I 
e•on 122" 3006 SPRG I 

ode joy I 
lugged jFalse I 

Barrel ~ulged !False I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llsiightly Worn; Functioning I 
!Firing Pin llsiightly Worn; Functioning 

I shroud llS!ightly Worn; Functioning 

Bolt IF ace llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I stop llSiightly Worn; Functioning 

!condition llslightly Worn; Functioning 

Extractor jcut Condition llslightly Worn; Functionin~ 
!Ext/Eject Test llFalse 

EJIBlook Condition 11---Select---

ILug Condition !!slightly Worn; Functioning 

jNotch Condition 11---Select---EJEx1'ri"' CoOOitioo llsli~htly Worn; Functioning I 
jstock Condition llslightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

I Receiver 
llcondition !!slightly Worn; Functioning I 
!Bulged llFalse I 

Safety 
Description IBOLT LOCK SAFETY I ,,_ .. 

n !Like new; Functioning I 
Lift 1--Select--- 11.006 I 

Sear Notch !slightly Worn; Functioning I 
ilrests 

llTest Fired llFalse I 
!Feeding Test !False I 
Fllcondition llS!ightly Worn; Functioning llVERY DIRTY,RUSTY I 

!Pull 11---Select--- lls# I 
iAltered llFalse llSEALANT PRESANT I 

II II I 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9078&Type=C... 8/1/2013 
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II · llsub-Assembly llM/700 Bolt Lock 
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l\fadison, ~c 27025-0700 

•• tpaifi; P:S00-243-9700cf ;336-548· iSOl \nm' .Rrmlngton.eom 
. ..cume<it i1 a fi'l.'mmary of your request for Ser'l~e. Pl.ease review the ~t for a1:C11<2cy .and to insiire the 11ervices )/'Oil are reqsesfut; ue noted. This 

.a!ormatiOl'l \rill oerve as a goic!eline for our Sec.ice Department to adclren your specifie eOl'LCern• utd pro•"i&! you "ith a=ate and complete sernee. L"ICLOSI: 
nns DOCUMI.NT WITH 1·ow RITUR.111. 

Srmct Request :Sumbet Seria1Su111.btr /Description 
SR0005717l 6771805 

Model 700006 
Customer: 

LUKE DWYER 
!l!HllCKORY CIRCLE 
GREE:'110W)I", P.~ 1~26 US 

Destination: 
Anns s~·ices 
14 Hoefler A\·e 

Date 11f Reqneilt: 
Date Printed: 

Ilion, NY' 13357 US 

07.192013 
07'19:1013 

Em.ail:ltdtdi~yahoo.com Email: 
-Y01lt' mquHt for ttf\-ica on tha it!!!n{1) will bt evaluatm by our repairm:111 to determine if it it co,·ered un4er C1lr wan:anty policy. If it is your firearm 'rill bt 

-rf1)1ired md r@h:rned. If not, y® \\ill be contactu with m Htimltt b!fore work ii !lfi'formi!d. 

Reason For Return · 
M140 • BOLT LOCK SAFEIT MOD:IFICATIO:X 

am 
Matma.J Desi:ripti~n Qt".· W:arranw, . 

Nttded 
Price Disc Amount 

_._ 

,~Ji6771 404 
]Model: 700 

I If 11 l 1111111/i II/HI ill rnHl rfllll 
RE003 ·1 6637 

TiilS IS NOT A.J\i INYOICE. Thia ia a ~Hstimll~ to tepai.t, teeO!!dilion, or ~the . 

W Il! © !E! lbW ~ 1ill 

M AUG 0 1 2013 1W 

BY:·············-·····-

c.J) u.. I J f-/Q J d""P. co Mc~ it I'( 
T. A. d, (\, ~'i J flu.~ty_ 4r · TP~ 

{ . ( 
l t..v.4 (...1-J- 1'""~1 u Nd-~ L f f_o L.-

?o + 

Sub IotaJ: . oo 
E.sr S:aJes Tu: . oo 

Grnnd Tot:al: S. 00 
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...... , ...... ,II ••11 ••11 ............ ••11 1••• .• , ••• 
hiadisO!!, :.\1C 27015-0700 

Parts ad Repairs; P:S00-243-970();F;336-:54S-7S01 ll"WW.Remill-on.com 
ThU clocomimt it~ $11>•nmuy of your <aqunt for ten~*· P!uae ro"iow the docmnent for~ Uld to imw;, th~ oenicea you ue <eqimli:nt; ..-e noted. Thu 
iltfotmatilltl will serve a.s a pcleline for""' Sen-\« Depa:tml!flt to a&lc-J>Oll< specific ccncems aiit provi<le }"Vil r.ith llCClll:Ue anlt comple~ aenice. ENCL OSI 
nus DOct.'ML"''T "'ITH 1-otJR R!TU&'f. 

Sertice Request '.\"umber Serial N nmbtr I Doscription 

SR00057173 67714()4 
Model 700006 

Cuttomer. 
LUKE DWYER 
119 HICKORY CIRCLE 
O~'TO\\~. PA lS426 US 

Destin11tio1t: 
Amis Ser;"icec 
1-Hloefltt A\'e 

Date of'Request: 0"19;:2013 
Dat~ Printed: 01:19.2013 

Ilion, NY 13:357 US 

Email: ltdtdi~y3hoo.com Email: 
-Yo11r teqUelt for Hn-ice on the it-Ct) will be e\'Jl112ted by wt repairmm todl!!termine if it ia co\•eredllllderoutwatt1nlypoliey. lfit ii your fue:um,.;u be 
'l~td md renirntd.. If not, Yoll "ill k tont1cted "ith m e11inwt bt!fort work ii perfoimtd. 

Reuoa For RetUa · .. ·: ' : •. ·. · ' ~- . · · 
M140 - BOLT LOCK. SAFETY MODlFlC • .\ TI0:.\1 

~ ... 

~!6771805 
lModel: 700 

, II II II 1111 Ill II II 1111 Ill 
RE00316638 

ntts IS NOT A."i J!:l..'\"OICE_ This ha pre~1tmwe tor~, teeoruli.tiCG, or replace the 

. Price • Disc Am.on.at 

~ ~ © lE: Il ~in:-, 
1fil AUG 0 1 2013 j_ 

BY:---------·--------. 

(ou.(d ~a~cL~p.1 co ,..fW?.1-1. 

Tt /) , rJ !.-rt'( d ui 1y ./. 1tus+y , · 
4 TOl ~, t. (.,_ r~ 11+ ~ s.-r- ~ f..tcl, 
Et.P i11-t 'Lo t 

Sub Tora!: .oo 
Est Sales Tu: . 00 

Crud Tot.a.I: $. 00 
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