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Remington Arms Co., Inc.
Product Service

Legal Case #:9078
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
316637/316638 7/30/2013 7/31/2013 7/3112013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident . Luke Dwyer 119 Hickory Circle Greentown PA 18426 E ;{dﬁ%@iﬁfj f:Zm
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern Unknown
S FBC Concern:1008 Fired on Bolt Closing
C

Per SR00057173 Service Request Section, "I have two Model 700 3006 one of them went off while unloading in the
past I understand it may be a trigger problem.”

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a 6771404 OY 7/1/1974
Date Purchased Where Purchased Accessories  Original Owner
SIMON ATLAS SNS BELTSVIL MD U

CONCERN: WENT OFF WHILE UNLOADING

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a 6771805 OY 7/1/1974
Date Purchased Where Purchased Accessories  Original Owner
SIMON ATLAS SNS BELTSVIL MD U

CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined.

Settlement
Remington/700/CF/BA

. . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Setilement Date  Date
APV APV

Per Ilion, quote

to repair BLM

Repair/Replacement Repair/Replacement
Cost Date

$27

8/1/13: 1 called customer with quotes on the two guns. He ask that I call him later in the day because he did not have
his credit card with him. Called customer and he approved both repairs with credit card. jbi

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9078& Type=C... 8/1/2013
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Examination[Remington/CF/BA)

Part Sub-Part Code T Comment
Examiner [B.TRAVIS
|[Exam Date 713172013 |
Examination . Product Type RF |
Action Type A
Assigned To S.NICHOLS
Cause 4038 [Could Not Duplicate Concern |
[Description [22" 3006 SPRG ]
Date Code loy 1
Bore Plugged False ]
Barrel Bulged False
Fired |False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning ]
Firing Pin Slightly Worn; Functioning |
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle [|Stightly Worn; Functioning |
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition ||Stightly Worn; Functioning
Ect/Ej ect Test ”False
I |Block Condition [l--Select-—
Locking Il:y_g Condition Slightly Worn; Functioning
[r_\I_oYch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
{Overall Stock Condition Slightly Worn; Functioning
Fore End Condition [|---Select-—
. Condition [|Slightly Worn; Functioning
Receiver
Bulged [[False
Safety Description | [BOLT LOCK SAFETY |
Function Like new; Functioning —[
Lift ---Select-— 007 ]
Sear Notch Slightly Worn; Functioning
Test Fired lFalse ]
Feeding Test fests False |
Condition Slightly Worn; Functioning DIRTY,RUSTY
. Pull ---Select--- 5.5#
Trigger
Altered False SEALANT PRESANT
l | |

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9078&Type=C... 8/1/2013
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| |sub-Assembly [M/700 Bolt Lack |
Examination[Remington/CF/BA]
[ Part | Sub-Part | Code | Comment
Examiner ‘ B.TRAVIS
Exam Date 7/31/2013
Examination  |[Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 [Could Not Duplicate Concern I
Description 22" 3006 SPRG
Date Code oY
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition [Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning ]
Handle Slightly Worn; Functioning ]
Stop Slightly Worn; Functioning
Condition Slightly Wom; Functioning
Extractor Cut Condition Slightly Worn; Functioning,
Ext/Eject Test False
Block Condition -—-Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition -—-Select---
Exterior Condition [Slightly Worn; Functioning
Overall [Stock Condition Slightly Wom; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged [[False |
Safety Description [BOLT LOCK SAFETY
Function |Like new; Functioning ]
Lift —Select--- [.00e
Sear Notch Slightly Wom; Functioning
Test Fired [False
Tests
Feeding Test False
Condition [IStightly Worn; Functioning |[VERY DIRTY,RUSTY
Trigger Pull ---Select--- 5#
Altered False SEALANT PRESANT
I H

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9078&Type=C... 8/1/2013
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( |ISub-Assembly [IM/700 Bolt Lock

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9078& Type=C... 8/1/2013
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‘ Nadison, NC 22025 0’00
~epairs: P:300-243.9700.F:336-548-7801 www.Remington.com
wcument is a summary of your requast for service. Plesse review the document for accuracy and to insnre tha services you are requesting are noted. This
.aformation will serve 2s a guideline for our Service Department to adéress your specific concerny and provide you with accvrate and complete service. ENCLOSE
THIS DOCUMENT WITH YOUR RETURN.

Service Request Numher  Serial Number / Deseription ) Date of Request:  07.19:2013
SRO00SM 71 61718038 ) ,7y Date Printed: 07102013
Model 700006 L G0 L
cusltj.%:ﬂ\\'\'ﬂk | E Dmﬂﬁ?"s:m ices
T . 1

119 HICKORY CIRCLE 14 Hoedlar Ave

GREENTOWN, Pa 18436 US Tton, NY 13337 US

Emasl ltdtdi Zyahoo.com Emil:

~Your raquest for servica on the item(s) will ba evaluatad by our repairman to determune if it 13 covered undar our warranty poliey. If it is your firearm vill be et

repaiced and eaturned. If not, vou will ba contacted with an astimate befors work is performed.

ReasanorRelum SR A
M240 - BOLT LOCK SAFETY MOD]FIC ATIO\

Service Reqlmt Section. .-

T have o Model 200 3006 on of frem webot®
a( ‘{‘ [ X ﬁ& 77?5@,,
W}\llé éA /oaivv M 'Hl‘— /QS‘T/ _]‘:Q*ém—fﬂk 4 “

[Folled,

“Parts And Service Detalls S e R R
Material Tvpe Descnptmn eQe'tI Warranty Price Disc Amount

Serial
Number :

65771 4@4 ECEIVE
odel: AUG 01 2013 d

IIHII’HIIH!IIHHIMHI Ll —

CJ)(A/C[ HML c(\L .CORCU N

T,A.émix(, Rusty fap. TPa
. /
¢ ledn Tyt uvd-gL 7 o

. 20 4
THIS IS NOT AN INVOICE. This is 2 pre-sstimats to rapair, recondition, or replace the Q
Sub Total .00
Ese Sales Tax: .00
Grand Total: S_. 00

PS 31999
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Madison, NC 27025-0700
Parts 2nd Repairs: P:900-243.6700F;336-548-7801 wiw.Remington.com
This docomant s 2 summary of your cequast for service. Please raview the document for aceuracy and to insure the services you are requesting are noted. This

information will serve as 3 guideline for our Service Department toaddress your specific concerns and provide yoo with mcnr'ate ané compieta service, ENCLOSE
THIS DOCUMENT WITH YOUR RETURN.
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Service Request Number  Serial Numbeér / Description

) - Date of Request:  07.19.2013
SR00057173 6771404 (7073/ Date  Printed:  07:19:2013

¢ Model 700006 L7 Destinatio

ustomer: - estimation:
LUKE DWYER . i Anus Sercices
119 HICKORY CIRCLE 14 Hoefler Ave
GREENTOWYN, PA 18426 US

Hion, NY 15337 US
Email: tdtdi B yahoo.com Emad:

=Your requast for service on the item(s) will ba evaluated by our repai to deternune if it is coverad undar our warranty poliey. 1£it is voor firearm vilf be
tepaired and ratvrned. If not, vou will ba contactad with an sstimate befors work is performad,

«

Resson ForRetira -~ > . o
M2130 - BOLTLOCKS m MODIF]C {TIO\'

Servive Request Section

T havss irn odel 200 3006 002 6 Them went ofE while

L{'\Ioﬁél'ﬁ 12 The quf/ 1“"‘&";&‘ Irmaf Pe p’ﬂgw\_ /ﬁoﬂ/eﬂ—\_

. Parts And Service Details

faterial Trpe . Desarpion 7 e Waraney

S Pﬁce::.: Du: "Amou‘nt )
Needsd :

67718@5 | -
Inote: 700 | ECEIVL,

LT J—

16638

Cou/J Na%c!f ¢o HRAK,
T A. Vﬁ,(b/dlll/ v /“AJ-}‘/
g TOR, el s T st upd,
BLP 4t 20 ¢

THIS IS NOT AN INVOICE. This is 2 pre-sstimata to repair, recondition. or replaca the

Q

Sab Totak .00
Est Sales Tax: .00
Grand Totalk: §.00
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