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Remington Armms Co., Inc.
Product Service
Legal Case #:8913
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
310632 5/13/2013 5/14/2013 5/1472013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Steve Ebersole Gunsmithing Steve Ebersole 2420 Springwood Rd York PA 17402 E seber60354(@aol.com
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4015  Improper Maintenance
S Fired when moving bok Concern:1020 Firle)d :E Bolt Opening Unknown
c

5/16/13 Per note with rifle, customer tried to pull trigger, it would not move. Tried to put safety on, it would not move. Started to move bolt
and gun fired.cm

Firearm Information

Mfg. Type ModclGa. SKU Serial Bbl. DOM
Remington CF/BA 700/300 WIN MA n/a 6292524 XS 12/1/1969
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT OLYPHANT PA SCOPE BASE.BOTTOM HALF RINGS u

CONCERN: DELAYED FIRING

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APY APV
Replace TPA, clean and test
under BLSM program
Repair/Replacement  Repair/Replacement
Cost Date
29.04 5/16/2013

5/16/13 Per llion, trigger assm has a dried and sticky lube residue causing sear to bind to sideplates. Replace TPA, clean and test under BLSM
program.cm

v e

Examination[Remington/CF/BA])

Part i Sub-Part ! Code l Comment

Examiner B.TRAVIS
Exam Date 5/14/2013

Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4015 |[mproper Maintenance ]
Description 24" 300 WIN MAG SS

([Date Code XS

I[Bore Plugged False
Barre} Bulged False
Fired False
Fired while
Obstructed
http://cps03apl 3:200/psaapp/PrintDisplay.aspx?I1D=8913& Type=Case 5/16/2013
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Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin f‘hght.ly Worn;
unctioning
Shroud Slight}y W°r“?
Functioning
Slightly Worn,
Bolt Face Functioning
Handle [S:“gh‘.‘y Worn;
unctioning
Slightly Worn;
Stop Functioning SLUGGISH
-, Slightly Worn;
(Condition Functioning
Extractor ... Slightly Worn;
Cut Condition ‘ unctioning
|Ext/Eject Test alse
[IBlock Condition L--Select---
Locking ILug Condition [Worn; Functioning
{[Notch Condition |--Select---
Exterior Condition _ {|Worn; Functioning [ACTION UNDER STK VERY DIRTY,RUSTY
Overall Stock Condition Worn; Functioning
Fore End Condition _[---Select---
_ Condition Stightly Wom;
Receiver Functioning
Bulged |[Faise
Saf ([Description | BOTL LOCK SAFETY |
ety
o Function Like new; Functioning
Lift ---Select--- f.009 ]
Sear Notch f_light!y Wom;
unctioning
[[Test Fired [False |
= Tests
Feeding Test [[False
Condition Slightly Worn; Not DRIED LUBE RESIDUE, SEAR BINDS TO SIDE PLATES
Functioning WILL FOLLOW DOWN
Trigger Pull ---Select--- 4.5%
Altered False SEALANT PRESANT
Sub-Assembly M/700 Bolt Lock
non-Reminglon Description SCOPE BASE,BOTTOM HALF RINGS
omponents
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8913& Type=Case 5/16/2013
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Service Request i R QLTI T T e

Madison, NC 27025-0700 A1 63
Pearts and Repairs: P:800-243.9700.F:336-348-7801 www.Remington.com P
This document i a summary of your request for service. Please review the docnment for 2ccuracy and to insure the servies von are requesting 3¥e notzd. This L{ >
information will sarve 25 2 puidaline for our Service Department to 2drety vour specific coneerns and provide vor with acenrate 208 complete service. ENCLOSE
THIS DOCUMENT WITH YOUR RETURN. ° ﬁ
L ]
Service Request Number  Sextal Number / Description Date of Request: 04732013
SROV051578 6292524 % Zo/ / Date  Printed: 04252013
Liodel 7005300 )

Customer: Destination:

STEVE EBERSOLE GUNSMITHING Arms Services

2420 SPRINGWOOD ROAD 14 Hoefler Ave

YORK, PA {7402 US Hlion, NY 13337 US

Emzil: seber60334@a0l.com Email:

Your raquast for service on the item{s) will be avaloatad by cur reprirman to datermins i€ it is coverad onder our warrenty policy. If it is vour frzzrm wilt b2 —
repaired and retumed. Ifnot, oo will be contact2¢ with zn estimate before work is parformed.

e
M240 - BOLTLOCK SAF%I%" MODIFICATION
h{640 - SAFETY DOES NOT ENGAGE PROPERLY

Rezson For Rejarg -

Service Reguest Section-

Parts And ServiceDetaih -

Materin} Trpe - Description Warranty Price Disc Amouat

16292524
Model: /Q0Q

WAL

REGA3 10632 74 has » drred Q+’Cé“(

lub< [US/alue CAUS I3 $Lai
o xian 7o sidep batus.
I TP'“,LLMW TS wed .

2e? (oe 20 &
THIS B XOT A INVOICE. This is 3 pre-estimats to rapair, recondttion, of replase the Q
Sub Total: - Rili]
Est Szles Tax: .00

Grsnf! Total: L
JECET VE |

M ovay 15208 U

| et
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Ebersecle Gunsmithing

2420 Springwood Rd.
York, Pa. 17402
Ph. 717-741-1407
Cell 717-495-8885
Fax 717-885-2037
Seber60354@acl.com

Customer said tried to pull trigger, it would not move.

Tried to put safety on, it would not move. Started to
move bolt and gun fired. ’
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