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Case Information 

RE# 
3 !0632 

Date Opened 
511312013 

Customer Infonnation 

Type Business 

Remington Anns Co., Inc. 

Date Opened(PS) 
5/14/2013 

Product Seivice 
Legal Case #:8913 

Date Closed 
5/1412013 

Incident Date Pre Lit Lit Obsolete 

First Name Last Name Street City State Zip Age Contact 

Reporter Steve Ebersole Gunsmithing 

Incident Information 

Steve Ebersole 2420 Springwood Rd York PA 17402 E seber60354@aol.com 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 
S Fired when moving bolt 
c 

Cause:4015 Improper Maintenance 
Conccm:1020 Fired on Bolt Opening 

Unknovvn 

5116113 Per note with rifle, customer tried to pull trigger, it would not move. Tried to put safety on, it would not move. Started to move bolt 
and gun fired.cm 

Firearm Jnfonnation 

Mfg. 
Reming1on 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/300 WIN MA 

Accessories 
JERR YS SPORT OLYPHANT PA SCOPE BASE,BOITOM HALF RINGS 

CONCERN: DELA YEO FIRING 

Ammunition lnfonnation - None Defined 

Other Products Information - None Defined 

Seltlement 

Remington/700/CF/BA 

SKU 
n/a 

Original Owner 
u 

Serial Bhl. OOM 
6292524 XS 12/lll 969 

Settlement 

Replace IP A, clean and test 
under BLSM program 

Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Repair/Replacement 
Cost 
29.04 

Repair/Replacement 
Date 

5/l6/2013 
5/16113 Per Ilion, trigger assm has a dried and sticky lube residue causing sear to bind to sideplates. Replace TPA, clean and test under BLSM 
program.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 15/14/2013 I 

Examination !Product TzEe JRF I 
jAction TzEe IA I 
!Assi~ned To ls.NICHOLS I 

!Cause 114015 llimEroEer Maintenance I 
jDescriEtion I !~~· 300 WIN MAG SS i jDate Code I 
jBore Plugged IJFalse I 

Barrel jBulged IJFalse I 
jFired llFalse I 
Fired while I Obstructed 

http:/ /cps03ap 13:200/psaapp/PrintDisplay .aspx?ID=8913& Type=Case 5/16/2013 
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IP'====== 

Bolt 

Extractor 

Locking 

Overall Stock Condition 

Fore End Condition 

lcoooru,. 

Safety 

Sear 

!reeding Test 

Trigger 

Slightly Worn; 
Functioning 

lightly Worn; 
Functioning 

Slightly Worn; 
Functionin 

Slightly Worn; Not 
Functioning 

!---select---

I False 

IMnoo Bolt Lock 
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lsLUGGISH 

ACTION Ul\"DER STK VERY DIRTY,RUSTY 

Ison LOCK SAFETY 

.009 

False 

DRIED LUBE RESlDUE, SEAR BINDS TO SlDE PLATES 
WILL FOLLOW DOWN 

14.5# 

llSEALANT PRESANT 

iscoPE BASE.BOTTOM HALF RINGS 
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Service Request Remington Service 
POBox700 

!'-.Wison, NC 27025-0700 

Parts :md Repairs: P:90(}..24).9700'F:336-54S-iS-Oi lrn"W.Reminetouom 

I RllllllElllll 1111111111101111~ 111110~ ~I Ill 
This ~t is a~-off""' r...,.,.t f01· oer<lli. Pl€2>e re.-iEl'" th• docnm""t for~ mil to inmre th• l<!l''ie .. Y011 U. roqDOSting·l!e not«!. lhi• 
i.nfonnatiOfl -.-ill s«'·•.., • ,,,ulo..fuie for our Servie• Oopartme<lt to :ll!Q-e,. your 'l"Oifk ''"'ieem1 md llfO\"i& y<>n ..;th •<Olnt• Hid complete l!!!f"lCe. L"l:CI.OSI 
nns DOClJ"AIIl\"T 'l\11H \'OUR RITURi'll. 

Semee Req11eit ~umber Semllli111mber /Description 
SR0005l57S 61925:'.4 

Model 700300 
Customer: 

STEVE EBERSOLE Gl.-"NSMITHiNG 
2420 SPR.r<GWOOD ROAD 
YORK, PA POl US 

Date ofReq_11en: 
Date Priatfli: 

Ilion, ~y 13357 n 

04:'5:'0i3 

04~51013 

E=il: seber60354@wlcom Email: 
Yo1'! r!!q1ll!St for '"'"'i~ llfl the it!!!D(s) mil 11: .--ahated by'"" rep>imwl to <ietermin.: if it is "°'"ered 1l!tl!er our =znty policy. if it is y"11f :!ire.um <;ill be 
repaire-d md rerume-d. If not, yoo <>ill be contact !C v.-ith m estinw:e lrefore work is periormee. 

~' .-.--.' 
Re:ucrn For Retiim ;'.:;;;--,: 

~ ._,. ~ ·-~- .c..·~~or:.. '¥'J. 

l\!2'10 - BOLT LOCK S.o\FETY MODmCA TIO:\' 
M640 - SAFETY DOES NOT ENGAGE PROPERl Y 

Pam Amill Seniw'Dew!s · 
Material I ype - Description Price Dkc Amount 

U6292524 
1
Miff1 1 rn t1ii 111111111111 

RE00310632 r I)_ h vl 5 Pr J,?f.i.d -J__ r;; tic ky 
/1.t.G-<... 11.J.~tdue Cf!US/rJ't s--efHL 

'/-cJ i> l i\f I) TO ~ Id~ (' '1tv.r·t....t s ' 
'L<f' TP r4 r L Lt fl\ u t-- y .. d, r <A iJ. · 
~c?C.0~ '")O -I-

S11b Iotal: - .oo 
£st Sais IM: . 00 

BY:-------·-·---------· 
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rP.te/J-'{fJ 
~ ~l'melrs@Ue @nmmsmmo~lrnnrrn~ 

2420 Springwood Rd. 
York, Pa. 17402 

Ph. 717-741-1407 

Cell 717-495-8885 
o=ax 717-885-2037 

Seber60354@aol.com 

Customer said tried to pull trigger, it would not move. 
Tried to put safety on, it would not move. Started to 
move bolt and gun fired. J' 

/ 
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