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Case Information 

RE# 

298856 

Date Opened 

1131/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

2/1/2013 

Product Service 

Legal Case #:8560 

Date Closed 

2/1/2013 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Frank Emerald 62 Chadwick Manor Fairport NY 14450 H 585-223-3316 

Incident Information 

Claims 

PI 
PD 

S Discharged 
unexpectedly 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

C .
1025 

Unexplained Discharge - No Mention of 
oncem. Safety Position 

Repair 
Est. 

2/20113 Per note on SR, this rifle can discharge a chambered round unexpectedly.cm 

Firearm Information 

Mfg. SKU 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

700/243 WIN 

Accessories 

TWO PIECE BASE 

n/a 

Original Owner 

u 

A6513584 EO 10/12/1977 

Date Purchased Where Purchased 

ELLETT BROS CHAPIN SC 

CONCERN: DISCHARGE UNEXPECTEDLY 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Replace TPA, clean and 
test at BLSM program 

price 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

29.04 2/20/2013 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

2/20/13 Per Ilion, could not duplicate concern. Trigger assm dirty and rusty. Replace TP A, clean and test at BLSM program 
price.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I IB.TRAVTS 

jExam Date I 121112013 

Examination jProduct Type I IRF 

\Action T~Ee I IA 
I I 

I 
I 
I 

I 
I 
I 

http :I I cpsO 3ap13 :200/psaapplPrintDisplay .aspx?ID=8 560& Type=Case 2120/2013 
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llAssigned To is.NICHOLS 

I cause 114038 llcould Not Duplicate Concern 

!Description 122" 243 WIN 

!Date Code jEO 

!Bore Plugged !!False 

Barrel !Bulged l!False 

!Fired jjFalse 

jFired while Obstructed 

Muzzle/Crown Condition !\Slightly Worn; Functioning 

!Firing Pin i!Siightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face Us lightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I stop !ls lightly Worn; Not Functioning II BINDS I 
llslightly Worn; Functioning 

llslightly Worn; Functioning 

jExt/Eject Test II False 

ILoc·d·· 
11---Select---llBl0<J< C<mditioo 

!Lug Condition llsiightly Worn; Functioning 

§otch Condition !!---Select---

1~11 II"""'°' Co•dili'" 
llslightly Worn; Functioning 

!Stock Condition llsiightly Worn; Functioning 

11---Select---jFore End Condition 

!condition llsiightly Worn; Functioning 
Receiver 

jBulged llFalse 

!Description laoL T LOCK SAFETY I 
Safety 

!Function llLike new; Functioning 

jLift 11---Select--- 11.010 I 
Sear !Notch llslightly Worn; Functioning 

!!Test Fired llFalse I 
t:=IF=e=ed=in=g=T=e=st=====:::1!Tests !False 

I l

lcondition 

jPull 

llslightly Worn; Functioning UoIRTY,Rusrv I 
11---Select--- 114.5# I 
l\False l!sEALANT PRESANT I 
llM/700 Bolt Lock 

!Non-Remington Components !!Description lrwo PIECE BASE I 
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Madiscm, "'C 17015-070() 

Parts :mclRe-pairs: P:S00~243-9700F:336-548-780l 'lmv.Remin~on.eon . 
Thii dca:nent is a ~·of ~to'1% .n-quest for 1an.•lce. Pleue r,e...-..'i!cw the toccmMt for accucaey .ui.d to insu-e the s.en-i.ce5 you Me reqUHting a:r.e not&d. Th.ii 
infonna.tion will senpe zs a ~li:ne fw OtZ ~ice Deputment t-o add:!'eH your specific ~i!ftls and provide you v;.oith 3.CC\%"ate and complete .~r\c!. ENCLOSE 
nus DOCUML"l'T \\TIH YOUR Rttt1R_11(, 

Sen;oe Request ii> umber 

SR0004!4Sl 

Cllstomer: 
Fr:nk Emenld 
61 Clwiwick M:nDr 

Seria.IX1U11ber /Destriptio11 

A65!3SS4 
?.1odel7 

FAIRPORT, :"Y 14450 US /' 
,..,. - n~-1.-i. ". '")°? l'P 

Due of Request: 
Dote Printed: 

9/ S-&i ~atioo: 
~ Des~s Sm·ices 

14 Hoefltt A'·e 
Ilion, NY 13357 US 

Emllil: bgblu67,·ette~fronti~etn« Em<iil: 

Ol.'l<l2013 
0.1:'10.:101.3 

-Your reql>!ll for l!:r\'kt on thtiten(I} "-ill l>e t\"Ulllll~ by C1lt rep~ to ~ttmliM if it i• co~tttd "'11ltt our wa:ranty policy. If it i• yo~r ft.rearm will II< 
'ftplir~ and ret'Utn..S. If not, Y°" wilt bt ~onta.i.-d .. ith m utimatt btfort "'ffk ii pu!ctmtd. 

Reuo11 For Rcturu 
Ml13 - fOR.\\'AR.0 TO PRODUCT SERVICE FOR ~SPECTIO'.'\ 
M14C> - BOLTLOCKSAFETYMODlFICATIO~ 
M.2~5 - EVAl.UA TE A.-..'D REPAlll'SAFETY ~SP. 
SmiceReqttest Sectiom 
Tue rifle = apparently disclmge a ·dranbei:ed round unexpectedly. 

__ Pam Aitd Sen"JCe Detws 

-

-.... ' ... __ Price Disc Amnmat 

-<.. 

~iA6513584 

l iiifo iiU1111111111 I 
RE00298856 BY:--··--····--··-·--·· 

(~tA {d;.rui cl~? l ofi.-ce..114)' 

t.A. 'LJn),f...(f.. ,w.sfy,~. 
Tf fl-( c.. l2. ;j- µ t-- f'-" \, t (,{ ,Ld 

{f, l i? -Co I L C () -- -f-
Q 

' 
Sub Iocal: . oo 
Est Sales Tu: . 00 

CnndTot1l: $.co 

7.. z \/ 

(iD'~ 
C../ ~ ,;::, 
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