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Remington Arms Co., Inc. 

Case Information 

RE# 
297271 

Date Opened 
1/18/2013 

Customer Information 

Date Opened(PS) 
lf21/2013 

Type Business First Name Last Name 

Product Service 
Legal Case #:8509 

Street 

Date Closed 
1/21/2013 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Reuben Evans 
H 208-325-8121 

E reubarb@frontiemet.net 13324 Korvella Lane Donnelly ID 83615 

Incident Information 

Claims Codes Repair Est- Medical Treatment Medical Status 

Pl 
PD 
S FBC 
c 

Cause:4006 Altered Adjustments or Components 

Concern: 1008 Fired on Bolt Closing 
Unknown 

SRI;! 41717 - Service Request Section: Consumer says when the bolt is closed the rifle fires. df 

Firearm lnfurmation 

l\Ug. 
Remington 

Date Purchased 

Type 
CFfBA 

Model/Ga. 
7001280 REM 
Accessories 

SKU Serial Bbl. DOM 
25632 C6651005 KL 5191199 l 

Original Owner Where Purchased 
ALL-SPORTS SUPPLY INC AFT MKT STK, SCOPE BASE u 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per llion - Quote to repair @ 
lf2 normal cost 

Release of Claims 

Remington/700/CFfBA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

1122/ I 3: Per Ilion - TA set screws altered. Trigger not returning properly. Can offer to replace TA, clean & test at 1/2 normal cost - quote. df 

Exam ination[Rem ingtonlCF/BA] 

Part 

Examination 

Cause 

!Description 

lDateCode 

!Bore Plugged 

Barrel !Bulged 

while Obstructed 

le/Crown 

Code 

Altered Adjustments or 
Components 

llFa!se 

llFalse 

llFalse 

Jslightly Worn; Functioning 

IB.TRAVIS 

1:::1/2013 

A 

II.BALIO 

ftt 280REM 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8509&Type=Case 

Comment 

1/23/2013 

PS 32079 



PrintDisplay 

Bolt 

l<N•rall 

!Receiver 

Safety 

Sear 

Feeding Test 

Trigger 

on-Remington 
Components 

ICornlitioo 
CmCooditioo 

!Ext/Eject Test 

ILug Condition 

otch Condition 

I """"" Cornliti<m 
\Stock Condition 

IFore End Condition 

IJCondition 

Functioning 

llS!ightly Worn; Functioning 

llFalse 

Like new; Functionin 

---Select--

\Slightly Worn; Functioning 

JTest Fired 

\False 

Slightly Worn; Not Functioning 

\---Select--

JTrue 
\M/700 Non-Bolt Lock 

Page 2 of2 

k\fTMKT 

!STANDARD SAFETY 

.017 

\\False 

~ig~OT RETURNING WILL FOLLOW 

ll
SET SCREWS ALTERED SEALANT 

__ CHANGED-RED 

'AFT MIG STK, SCOPE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8509& Type=Case 1/23/2013 

PS 32080 
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Service Request Remington Service 
PO Bex "TOO 

~.iadiscn. :-;c 270~5.DiOO 

P2110 dll:iR;;pain: P:SOO-~J3.y70C 'f :336-5.lS-~SCl ITTnf .Remine;tom.com 

1111111111111111111111111111IUI111111111111 IUI Ill 

This dccU!llIDt is e ~wunu:i; o.f your r:rsY~st for n.r\-ic-e. ?teu~ roe'ric'"' ths ik-<1.1'11.1-ent for ~-tl.itety !1"~ tc; imun the smices yc.u !!-! .re\,iuestin~ u: net~ This 
i-r.!emu1tit;'·n \~in !'at'"'"e u -&-;t.t-idetine fo: 01.l""f s~tYicie Oeputmmt tc ?.cidr-efl~ ~-our sp-eciftc COllt-!m5 iltld provi~ you with !t'C'Ot'&te and eompltte sert·tc!. I..~CLOSI 
IHIS DOCUl!L'-"'l WirH '!iO\;"R aETL1l''. 

$errice Rrquest :"umber Serial :-umbtr /Oemiptiom 
SROOO~;;r: C6155i005 

!'.fodel 'C·O RIFLE C:tlil;er: 280 , 
C1Uto1ner. 

Ra11D" S\'A~S 
1332-4 KOP..\"ELLA LA>."E 
00).C\'ELLY. JD S36l5 US 

Email: r~t;irb.g:frontiemetuet 

~~~" Arau Sm;::ei 

Date of Request: 
Date Printed!: 

14 lfoefler A>·e 
Tiion, :"Y ! 33.F US 

Email: 

Vl·l~ 2CJ!5 
01 !l~C·i3 

-Y-c·ur nquast fo-r ss.fl.i.c:~ '=·n tht it;-sn(!) 'r-i!t bl! ~\-Un&~ by o\."! r~MrntMI to d.;termine if it t~ i:a.\.·;r~O tmG.e-r ol.ir "-'""!...'T!Uty pclity.1£ it is ~-01..-r !ir~!!m ~·m bi -
-r~-W-~ ud r;,-ttrn-=d. If uc.t= ye"& ~-ill b~ c-ent1.ded 'rith a.n estim.ata b~fers wctk is perfofm;i. 

Rem111 forRemm 
l\199.1 - BOLT 

Serna Req11est Sectiun 
CO'.\ SUMER SAYS WhB Th'E BOI.r JS CLOSED THE RIFLE FIRES. • 

llt1s R1FI.£ (C.U.SIOOS) ~ILL ocr.AS.l~ALLI.( F1R£ wt-tEN 7fl£ Bot.I IS BETNb 

U.OSED. Titl5 HAPPCNS Rl\NbomL \f I r-lOT BJ~l.f n Mt lltE Boa-"(:'.> BttNb WO<®, 

Pri<:e Disc Amount 

.~J~665 1 005 
n)odel: 700 

I IU/tll If I ii 1111UI1111111111~111111 ~~Ii 111 
RE0029727.1~ 

r ()_ s~ f-s ((LiU..-J I+ /-14, m (7 
Nor pU•f-r.,((I~<.· ,?r"a~f""('-< · u>.iV 

o.QL_ 1~ f-.o fl.f- Tfld.,d ~t+r-r1-k>-

frT 1 / 'l r<( o o W"'\"' ( L-o b. f.-. 

Q 
Suh T ocal: . 00 
Est Sales Tai;: . DD 

Grand I otal: S . 00 

PS 32081 
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