
PrintDisplay 

Case lnfonnation 

RE# Date Opened 

327996 11/18/2013 

Customer Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9500 

Date Opened(PS) 

11/20/2013 

Date Closed 
11/20/2013 

Pagel of 3 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident J.C. Felder, Jr. 5823 South Ridge St Houston TX 77033 H 832-691-2106 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 
S FSR 

c 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

Unknown 

Per SR0006675 l Service Request Section, "consumer states it thates 2 hands to operate safety I gun fired when 
putting on safe I on injuries I no damages." jbi 

Fireann Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 
700/3006 

SPRG 

Accessories 

SKU 

25793 

Original 
Owner 

OSHMAN SPTG ODS CO HOUSTON SCOPE BASE U 
TX 

CONCERN: SAFETY WORKS HARD, FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Serial Bbl. DOM 

86584416 PE 6/1/1984 

Settlement Release of Claims Release Date . Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, replace 
trigger, check over 
and test fire at no 

charge 
Repair/Replacement Repair/Replacement 

Cost Date 
$46 

11/22/I3: Per Ilion, "trigger assembly dirty and set screws altered. Minimum trigger clearance. Replace trigger 
assembly, correct trigger clearance, check over and test fire at no charge." jbi 

Examination[Remington/CF/BA] 

http://cps03sp01.remington.com:99/Remington_pSA/PrintDisplay .aspx?ID=9500&Type... 12/l 0/2013 
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I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date I 1112012013 I 

Examination !Product Type RF 

!Action Type A 

!Assigned To ls.NICHOLS I 
lcause 114006 I Altered Adjustments 

or Components 

!Description I !22" 3006 SPRG I 
!Date Code I IPE I 
!Bore Plugged llFalse I 
!Bulged Ii False I 

Barrel !fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

IFiringPin Slightly Worn; 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt IFace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

ls top 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Slight_ly ~om; 

Funct1omng 

!Ext/Eject Test llFalse I 
!Block Condition 11---Select--- I 

Locking ILug Condition I Slight_ly ~om; 
Functmmng 

!Notch Condition 11---Select-- I 
Exterior Condition 

Slightly Worn; Not 
Functioning 

Overall Stock Condition 
Slightly Worn; HAS A CDL MAGNUM STOCK INSTALLED 
Functioning MIN TRIG CLEARANCE 

Fore End 1---Sel ect--- I Condition 

EJlcondition I Slight_ly ~om; 
r Funct1onmg 

I Bulged llFalse I 

I 
!!Description I IST AND ARD SAFETY I 

II I 

http://cps03sp01.remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9500&Type. .. 12/l 0/2013 
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jsafety !If unction "Sligh~ly ~om; 
Functiomng 

ju ft 1--Select--- .014 

Sear !Notch I Slight.Iy ~om; 
Funct1omng 

1
jTests 

llTest Fired llFalse I 
jFeeding Test !False I 

Slightly Worn; Not SAFETY WORKS HARD ONT.A 
Condition DIRTY, TRIG NOT RETURNING WILL Functioning FOLLOW DOWN 

Trigger jPull 11---Select--- 13# 
jAltered llTrue llSET SCREWS ALT NO SEALANT I 
jsub-Assembly llM/700 Non-Bolt Lock I 

Non-Remington 
!Description I jscOPEBASE I Components 
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Service Request Remington Service 
PO Box 700 

Madison, NC 27025-0700 

www.Remington.com 

1111111111111111111111 111111111111111111111111111111 llll llll ?, I 

Parts and Repairs: P:800-243-9700/F:336-548-7801 ~ ~~1~ 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noled. This inf01111ation 

3
1 

will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. l 0 I 

Service Request Number 

SR00066751 

Customer: 

Serial Number I Description 

86584416 

J.C. FELDER JR 
5823 SOUTH RIDGE~ $+A--<~+ 
HOUSTON, TX 77033 US 

Email: 

Date of Req 11est: 

··, Date Printed: 

Destination: 
Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

11/0612013 
11/0612013 

Your request for service on the item(s) will be evaluated by our repainnan to determine if it is covered under our warranty policy. If it is your fircann "ill be repaired and 
returned. If not, you will be contacted wilh an estimate before work is performed. 

Reason For.Return 
M123 • FORWARD TO PRODUCT SEkVICE FOR lNSPECTION 
M3 I 0 - PERFORM SAFETY CHECKS ON TRIGGER ASSEMBLY 
M536 - SAFETY WORKS HARD t>"\£.-i 
Service Request Secti.on ·. . . 

I\ 
\,.1.e.,-u 

v.?F. 

1984 gun I consumer states it takes 2 hands to rrate safety I gun fire~when putting on safe I no 

injunes I no damages ( Cu i!l~I ~ 

{bi;q htJ-~ -t-0~ ·1Afl~ oFF r~-
Parts And S~rvice Details 

........ : ... ··-· 
-1.. 

n~i-rintion 

~JB6584416 e 
fModel: 700 

'lmr !IHI ir r11unm 11 
RE00327996 

Qty 
Needed 

THIS JS NOT AN TNVOICE. This 1s a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

1ffi IT:©IT:lrW. 
llil NOV 2 2 20 i3 

BY=------------····· 

Sub Total: 

Est Sales Tax: 
.00 
.00 

Grand Total: $. 00 
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