PrintDisplay Page | of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:8423
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

294253 1/2/2013 1/3/2013 1/3/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident George  Fitzgerald 189 Wallrose Heights Rd. Baden PA 15005 E ge%g;g;ﬁf_com
Incident Information
Claims Codes "Bt Tresmen Sutm
PI
PD Cause:4015 Improper Maintenance
G_un fired with no Concern:1025 leexplaingq Discharge - No Mention of Unknown
trigger pull Safety Position
C
SR# 37614 - Service Request Section: Gun went off without pulling trigger. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a 297603 WP 8/1/1967
Date Purchased Where Purchased Accessories Original Owner
U
CONCERN:WENT OFF WITHOUT PULLING TRIG
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CE/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV 2;$
Per Ilion - Quote to
repair under BLM
Repair/Replacement Repair/Replacement
Cost Date
£29
1/5/13: Per Ilion - TA has a dried lube residue causing sear to bind to side plates. Replace TA, clean & test under BLM -
quote. df
Examination[Remington/CF/BA]
Part Sub-Part i Code | Comment
Examiner B.TRAVIS
Exam Date 1/3/2013
Examination||Product Type RF ]
Action Type A
Assigned To J/BALIO
http://cps03ap13:200/psaapp/PrintDisplay.aspx71D=8423& Type=Case 1/11/2013
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Improper
Cause 4015 Maintenance
Description 22" 270 WIN
Date Code wp
Bore Plugged [False _I
Bulged [False
Barrel Fircd [False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Slighdy Worn; SLUGGISH
Functioning
Shroud Slightly Worn;
Functioning
Slightly Wom;
Bolt Face Functioning
Handle Slightly Worn,
Functioning
Slightly Worn;
Stop Functioning
.. Slightly Worn;
Condition Functioning
Extractor Cut Condition ;tﬁ?ggﬂﬁsm’
Ext/Eject Test False
Block Condition -—Select---
Locking Lug Condition lg‘{:r%gttnlg n\it]]gm;
[Notch Condition  |[--Select---
Exterior Condition ]S;hght_ly Wom; Not
unctioning
Ovemll lStock Condition ~ [S1€01Y Wom: MARS,SCRATCHES
Fore End Condition [f---Select---
. Condition Shght_l y Worm,
Receiver Functioning
Bulged |[False ]
Description [BOLT LOCK SAFETY |
Safety Funcii Like new;
uncton Functioning
Lift —-Select-—- v/A |
Sear Notch Shightly Worn,
Functioning
Test Fired |False ]
Feeding Tests
Test False
Condition Slightly Wom; Not  {DRIED LUBE RESIDUE SEAR BINDS TO SIDEPLATES AND
) Functioning TRIG BINDING WILL FOLLOW DOWN
rigger  Ipyil Select— st
Altered False

http://cps03ap 13:200/psaapp/PrintDisplay.aspx?1D=8423& Type=Case
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|[Sub-Assembly | M/700 BoltLock |
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Slideshow
Service Request

Parts and Repairs: P:§00.243.9700 F:356.543-7501

Remingfon Service
PO Box 700

NMadison, XC 270250700

www.Remington.com
This document is a smmury of your requet for service. Pleaze raview tha dacumant for 23runacy and Lo insure the sarvices vou ace requesting are noted. This

http://us.mg5.mail.yahoo.com/neo/launch?.rand=4q3h2p32Znoqs5.

Return to Yahoo! Mail < 2 if .
FHT T " ?C(/é
2

7.5

inforsmaticn oill serve as a guideline for our Servize Department to address vour spesific concems 2ad provide you with azeurate and complete rervice PLEASE

RETALN THIS COPY FOR YOI'R RECORDS.

BADEN, PA 15005 US

Email: GEF31555@ Y AHOO.COM
=Your tequast for servies on the item(s) will be eval

4 by our P

Service Request Number  Serial Namber /Description ) 3 Date of Request: 12032012
SRODD33614 297603 7 ‘J Z Date  Printed: 12032012
Medd
Customer: Destination:
GEORGE FITZGERALD Arms Services
189 WALILROSE HEIGHTS RD 14 Hoefler Ave

te

tepaired and returned. I niot, vou will be contacted with an estimate before work {s parformed.

Diom, NY 13337 US

Emal:

1f it i3 coversd nader oor smanty pelicy. I it is vour firearm =il be

Reasen For Return
123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
A240 . BOLT LOCK SAFETY MODIFICATION

Service Request Section
GUN WENT OFF WITHOUT PULLING TRIGGER.

Parts And Service Details
\Marerial Type

Description

12976073
| Model:

il

i

E

THIS IS NOT AN IXVOICE. Thit is 2 pre-sstimate to repair, recendition, or repiace the

.

Warrawty Price  Disc Amount

T A hasa dned lube pshdue

ey seAn Yo pud o BNAF()') lwéf

Mg TPA cUppiteorupd. RLP
Sub Total: .00
Est Sabs Tax: .00

Grand Totak ) Eﬁ Wity

‘12 ’Zoﬁ—

10of3
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JAN 0 5 2013
2] (HT U,

12/5/2012 4:10 PM
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