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Remington Arms Co., Inc.
Product Service
Legal Case #:8781
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
307165 4/5/2013 4/8/2013 4/8/2013
Customer Information
Type Business FirstName  Last Name Street City State Zip Age Contact
Reporter Gander Mountain - Gander Mountain 3500 Marl;e;};lace Circle Traverse City MI 49684 W 231-929-5590
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern
S FSR Concemn: 1007 Fired on Safe Release Unknown
C

Gander Mountain sent rifle in for cosumer. Gander Mountain paperwork stated Reason for Return: "Gun went off last hunting season when
safety was moved. Check gun over. Cut safety lever off." df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/2506 REM wa A6590479 AQ 3/31/1978
Date Purchased Where Purchased Accessories Original Owner
BOBS GUN SUP WEVER IOWA  SCOPE, SEE THRU MOUNTS u
CONCERN: FSR

-

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion - Quote to repair
under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$29

4/10/13: Per Ilion - Could not duplicate concern. TA dirty & rusty, replace TA, clean & test under BLM - quote. df

o

Examination[Remington/CF/BA]

—

Part Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 4/8/2013

Examination Product Type RF
Action Type A
Assigned To S.NICHOLS

Cause 4038 |Could Not Duplicate Concemn IMPROPER MAINTENENCE
Description 24" 2506 REM
Date Code AQ
lBore Plugged |Fa]se

Barrel [Bulged |[False
[Fired False
Fired while Obstructed

I I
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"Muzzle/Crown Condition_||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor "Cut Condition Slightly Worn; Functioning
lﬁixl/Eject Test \False
|Block Condition ---Select-—-
Locking flLug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
"~ |[Exterior Condition Slightly Worn; Functioning
Overall [Steck Condition Wom; Functioning ISTK AND BUTT PLATE CHIPPED AT TOE |
[IFore End Condition ---Select---
Recciver JICondition Slightly Worn; Functioning
|[Bulged False
Safety "~ |IDescription | [BOLT LOCK SAFETY ]
{[Function Like new; Functioning
llin ---Select--- IN/A J
Sear [Notch Slightly Worn; Functioning
Tests Test Fired IFalse 4}
Feeding Test False
Condition Slightly Worn; Functioning  ||[DIRTY,RUSTY
Trigger [Pull -—Select--- 43
Altered False FACTORY SEALANT PRESANT
Sub-Assembly JIM7700 Bolt Lock
[Non-Remington Components {{Description ] [SCOPE, SEE THRU MOUNTS ]
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. 24"
Service Request 2a 277

Service Order # 8127 s
SHIPPED TO VENDOR/STORE: % RETURN SHIP TO:
Remington Repair FFL# 6-16-00726 ‘ Gander Mountain, FFL# 4-38-055-01-7B-02234
14 Hoefler Ave Aftn: Gun Parts Dept.
3500 Market Place Circle Ste B
llion, NY 13357 ‘ Traverse City, Ml 49684
Attn: ' '
Date Shipped: 04/02/2013 Phone: (800) 243-9700
FIREARM INFORMATION:
Manufacturer: Remington Arms Co Inc. Type:  Rifle Serial Number: A6590479
Mode!: 700 Cal/Ga.: 25-06 Cased?: L
DESCRIPTION OF ITEM RETURNED:
COMPLETE FIREARM
WITH SCOPE §

THANK YOU

ATTENTlON VENDOR

Please contact rme wuth any questlons Or CONncerns.

MICHAEL ROBINSON
(231) 929-5590

BILLING INFORMATION:

Please include the service order number on all invoices and correspondence: E @ E - “
SHIP TO ABOVE ADDRESS APR - 2013
Forward all invoicesto:  Gander Mountain (262-857-3757) BY

Attn:HOLLY FRENGCH
6801 120TH STREET
KENOSHA ,WISCONSIN 53140
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