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Remington Arms Co., Inc.
Product Service
Legal Case #:8851
Case Information
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RE# Date Opened Date Opencd(PS) Date Closed Incident Date PreLit Lit  Obsolete
309019 4/25/2013 4/26/2013 4/26/2013
Customer [nformation
Type Business First Name Last Name Street City State Zip Age Contact

Reporter Gander Mt Gander Mt 3500 Market Place Circle, Ste B

Incident Information

Traverse City Ml 49684

W 231-929-5590

Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
$ Fired when safety was moved Concern:1007 Fired on Safe Release
C
5/1/13 Per note with rifle, gun went off when safety was moved.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA n/a 6869465 PZ 6/4/1975
Date Purchased Where Purchased Accessories Original Owner
WALLS GEN STORE BLAIRSTOWN MO u
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tg::len ¢ D;::IR']"V Da(t::j\hPV
Per [lion, replace TPA, clean and
test at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
29.04 5/1/2013

5/1/13 Per llion, could not duplicate concern. Trigger assm dirty and sticky causing parts to work sluggish. Replace TPA, clean and test at

BLSM program price.cm

Examination{Remington/CF/BA]

Part Sub-Part [ Code Comment
Examiner B.TRAVIS
Exam Date 4/26/2013
Examination  ||Product Type RF
Action Type A
Assigned Ta SNICHOLS
Cause 4015 [improper Maintenance
Description 24" TMM REM MAG |
Date Code PZ ]
Bore Plugged [False
Barrel [Bulged J[False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition [Slightly Warn; Functioning 1
F ]
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"F iring Pin Slightly Worn; Functioning
"Sihroud Slightly Worn; Functioning
Bolt ([Face Slightly Wom; Functioning
Handle Slightly Womn; Functioning
Stop Slightly Worn; Not Functioning IBINDS ]
Condition Slightly Womn; Functioning
Extractor “Cut Condition Slightly Wom; Functioning
[Ext/Eject Test False
"BIock Condition —Select-—
Locking [Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select.-
[Exterior Candition Slightly Womn; Functioning
Overall (IStack Condition Slightly Wom; Functioning [HAS BEEN REFINISHED ]
"ﬁe End Condition ---Select---
Receiver lCondition Slightly Wern, Functioning
"ﬂged False
Safety Description {BOLT LOCK SAFETY |
Function Like new; Functioning
Lif ---Select--- 1.009 ]
Sear {Notch Slightly Wom; Functioning
Tests Test Fired [False |
Feeding Test False
Condition |[Slightly Wom, Functioning DIRTY,STICKY LUBE RESIDUE
i Pull |---Select—- 2,54
Trigger
Altered [[False SEALANT PRESANT
Sub-Assembly _|M/700 Bolt Lock
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555] - Service Request 21l

Service Order # 8201 25
0%
SHIPPED TO VENDOR/STORE: - RETURN SHIP TO:
Remington Repair FFL# 6-16-00726 Gander Mountain, FFL# 4-38-055-01-7B-02234
14 Hoefler Ave Attn: Gun Parts Dept.
3500 Market Place Circle Ste B
ilion, NY 13357 Traverse City, Ml 49684
Altn:
Date Shipped: 04/20/2013 Phone: (800) 243-8700

FIREARM INFORMATION:

Manufacturer: Rémington Arms Co Inc. Type: Rifle Serial Number: 6869465
Modet: 700 CallGa.. 7MM MAG Cased?: U

DESCRIPTION OF ITEM RETURNED:
COMPLETE FIREARM

REASON FOR RETURN:

GUN WENT CFF WHEN SAFETY WAS MOVED
DO SAFETY RECALL

ATTENTION VENDOR

Please contact me with any questions or concerns.
MICHAEL ROBINSON
~ (231) 929-5690

BILLING INFORMATION:

Please include the service order number on all invoices and correspondence: E@ E EVE
SHIP TO ABOVE ADDRESS
Forward all invoices to:  Gander Mountain (262-857-3757) APR & 9 20 '3
Attn:HOLLY FRENCH BY: e
6801 120TH STREET
KENOSHA ,WISCONSIN 53140 ton /f/! ,k(o‘f* u:ﬁ cCoMZLN
| 7.4. //7,{\ Vﬁ‘['/( ‘”USI"/‘;

/)A(l*} (s we(L(L slaganie.
6869465 L oA cuwimﬂz
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