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Remington Anns Co., Inc. 

Case lnfonnation 

RE# Date Opened 
327039 11111/2013 

Customer Information 

Type Business 

Product Service 
Legal Case #:9452 

Date Opened(PS) 
11/12/2013 

Date Closed 
11/12/2013 

First Last Street Name Name 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

w 616-456-3876 

Reporter Grand Rapids Capt. Grand 1 Monroe Grand 
Ml 49503 F 616-456-4354 

Police Dept Daniel Sa Rapids Po Center NW 

Incident Information 

Claims 

Pl 
PD 

S FSR 
c 

Codes 

Cause:4040 Other - Unspecified or Undetennined -
Firearms 

Concern: 1007 Fired on Safe Release 

Rapids 

Repair 
Est. 

Edsavage(gl,grand-

Medical 
Treatment 

Unknown 

rapids.mi.us 

Medical 
Status 

Per SR0006561 l Service Request Section, "fires when safety moved forward the rifle discharged - he was more than 
shocked - he then placed the weapon on safe and cycled the bolt - he moved the safety again forward and the rifle 
discharged AGAIN!" jbi 

Firearm Information 

Mfg. Type 

Remington CF/BA 

Date Where Purchased Purchased 
AMCHAR WHOLESALE 

INC 
CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/308 WIN 

Accessories 

SCOPE 
BASE,BIPOD 

SKU 

25739 

Original 
Owner 

u 

Serial Bbl. DOM 

RR660548 AH 3/5/2013 4:15:01 
PM 

Remington/700/CF /BA 

Settlement 

Per Ilion, replace 
trigger, check over 
and test fire at no 

charge 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
$50 

. Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 
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I 1113113: Per Ilion, "trigger and connector not returning under sear. Replace trigger assembly, check over and test 
fire at no charge." jbi 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date \11/12/2013 

Examination !Product Type RF 

!Action Type A 

\Assigned To \S.NICHOLS 

!cause 114040 I Other - Unspecified or :I 
Undetermined - Firearms 

!Description I 120" 308 WIN FL HB 

loateCode I AH 

!Bore Plugged II False I 
jBulged l\False I 

Ban-el !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin \\Like new; Functioning I 
jshroud 'Slight!y ~om; 

Funct10mng 

Bolt 
IF ace 

I Slight.ly ~om; 
Funct10nmg 

\Handle \!Like new; Functioning I 
!stop \\Like new; Functioning I 
!condition I Slight_Iy ~om; 

Funct10mng 

Extractor Cut Condition Slightly Worn; 
Functioning 

!Ext/Eject Test \IFalse I 
E~~]Blook CondiHon \\--Select--- I 

Lug Condition Slightly Worn; 
Functioning 

\Notch Condition 11--Select--- I 
Exterior Slightly Worn; 
Condition Functioning 

Overall \Stock Condition \!Like new; Functioning I 
Fore End 

!--Select--- I Condition 

Fl'"d;tion I Slight~y ~om; 
r Funct1onmg 

II 

I 
I 
I 

I 

I 
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Safety 

Sear 

Feeding 
Test 

Trigger 

llBulged llFalse I 
!Description I lsT AND ARD SAFETY 

!Function llLike new; Functioning I 
!Lift 11--Select--- 1.-N-/A--------------., 

1 ~IN=o=tc=h===::::;l~IL=i=ke=n=e=w=; =Fu=n=ct=io=n=in=g==:I 

EJ
lrest Fired ll.-Fa-ls-e--------------....1 

;:;:=IFals=e =~1 

Condition 

!sub-Assembly 

Slightly Worn; Not 
Functioning 

11---Select---

llM/700 Non-Bolt Lock 

TRIG/CONNECTOR NOT RETURNING UNDER 
SEAR.HA VE TO HOLD TRIG FORWARD TO 
CONNECT 

112.S# 

I SEALANT PRESANT ON SEAR ENGAGEMENT 
SCREW.INCONCLUSIVE ON OVERTRA VEL 
SCREW 
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Service Request Rmiington Sevice 
POBm:700 I HlllllUHIHllllllHEH~ IHI H 11111 

Madison, NC 27CID.0700 

Par11 md Repairi: P:S00.:243-9700:F:336-54&-7801 1rnW .Remfn!ton..eom 
This tloc:miimt ii ii "1lmlll&f}' of :yaur <eqlll!St for ll!Mce. Pleue revis thA! &iemnmt for~ .-1 l.; i1iwr• the~ Y"" .are <lq1leltiq ue aoted. Tlzio 
iafonutioD will serve n ii pidetilJe for ourSetvicel>epztment to mi..- your 11,Pecific m=et'llJtmdpnrWfa you ...;th~ mt!complate ~ !Na.<>SE 
nns DOCVMENTWllllYOUllBilllRN. 

Smir.e Reqnest ~umber Serial Number /Dacdption 
SR00065611 RR66054B 

Mpdel 700 RlFl.E Cah1'er: 308 
Cutomer. 

GRA.i.'lD RAPIDS POLICE DEPT 
CAPT.D&~ SAVAGE 
1 MONROE CENTER N\'\'" 
GRA.'lD RAPIDS. Ml 49503 US 

AnuSemca 
14 Hoeller A"-e 

Dall: at Request: 
Dail Prill.tell: 

lliDI1, NY 13357 US 

Email: dm.-age@graud-npidr.miw F.mai1: 

10:2Si2013 

.._ Y <>111' rejpest lot service on the item(s) will be eva1uztecl ~ anr Rplismm to detamiae if it is mverell 1IZldet our wmmty pnt;q.. lf it ii your fire.1tm will be 
~epairedd retllmed.. If aat, ywwill be cmittctedwith an estimate befarewmk iii perfmmed. 

Rc111111 Fat Rcttiru · 
· Ml23 - FORWARD ro PRODUCT SERVICE FOR INSPECD0.'1 

-

Type Prlr.e Disc Amomt 

-L. -~ 

"'" ,~iRR66054B 
/)Model: 700 
1 

111111111111' 1111111~ If II 
BY: 

-·-···-··---~-------

RE00327039 

20 (r 

p,µ,3/13 
/~ 

.21 ~ 

fflr71 CON/Je-t:..-'foll j\{9 f- /U. ~- /JMfwry 
v ,i.,J _ YL-4-rl · ~, T f.J. c).,,_1.-J' c v.e,.._ 

..t.- /<-R ~If ,'N. t+- t- N ft 
(MA (lpfl "'1 

Sub ToUI: .oo 
Est Sain Tu: .oo 

Cnnd Tohl: $ .00 
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