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Case Infomiation 

RE# Date Opened 

315099 7/9/20I3 

Customer Information 

Remington Anns Co., Inc. 

Product Service 

Legal Case #:9033 

Date Opened(PS) 

7/15/2013 

Date Closed 

7/15/2013 

Page I of 2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Richard Gregg 48247 S.W. Hebo Rd. Grand Ronde OR 97347 H 503-879-5899 

Incident lnfonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 

S FSR 

c 

Cause:4006 Altered Adjustments or Components 

Concern: I 007 Fired on Safe Release 
Unknown 

Customer sent rifle in with a note. Customer stated, "My rifle has missed fire twice when I take the safety off. Per 
our conversation - your company stated that you would replace the trigger and safety so the gun will be safe". 

Fireann Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 

WAMMES BELEFONTAINE 
OH 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/7MM REM 
MA 

Accessories 

Remington/700/CF /BA 

SKU 

n/a 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement 

Per Ilion, 
quote to repair 

BLM 

Repair/Replacement 
Cost 
$29 

Repair/Replacement 
Date 

Serial Bbl. DOM 

A6368880 EI I 0/20/1976 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

7 /16113: Per Ilion, Trigger assembly dirty, sticky, rusty, and set screw altered. Chamber is rusted and pitted. Replace 
TPA, clean & test under BLM. Will final ream & polish chamber best possible. If can not save, will requote for new 
barrel rec. assem.jbi 7117/13: I spoke w/customer & went over exam. He apprvd & paid quote w/CC#. df 

Examination [Remington/CF /BA] 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9033&Type=... 7/17/2013 
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I Part II Sub-Part II Code II Comment I 
jExaminer I jB.TRAVIS I 
jExam Date I 17/15/2013 I 

Examination !Product Type I IRF I 
!Action Type I A 

!Assigned To I js.NICHOLS 

lea use 114006 
I Altered Adjustments or 
Components !IMPROPER MAINT ANENCE 

!Description I j24" 7MM REM MAG 

Date Code jEI 

Bore Plugged False 

Barrel !Bulged llFalse I 
I Fired !IFaise I 
Fired while Obstructed 

II• '··--•~1r.own 

lconditio~ Slightly Worn; Functioning I 
Firing Pin !slightly Worn; Functioning I 
jshroud llsiightly Worn; Functioning I 

Bolt !Face llsiightly Worn; Functioning I 
jHandle jjslightly Worn; Functioning I 
I stop llsiightly Worn; Functioning SLUGGISH I 
jcondition llsiightly Worn; Functioning 

Extractor lcut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIBlock C<mdn;on 11---Select---

ILug Condition llslightly Worn; Functioning i!CHAMBER RUSTED,PITTED I 
!Notch Condition 11---Select--- I 

EJIExreri"' Coodtt;on llstightly Worn; Not FunctioningllBOL T AND CHAMBER RUSTY I 
!stock Condition llslightly Worn; Functioning llREM SYN STK I 
!Fore End Condition 11---Select--- I 

~!Condition llslightly Worn; Functioning I 
I llFalse I Bulged 

~I Description I !BOLT LOCK SAFETY I 
llLike new; Functioning I !Function 

EJluft 11---Select--- 11.006 I 
!Notch llslightl~ Worn; Functioning I 

Foed;og Jr,., llT"t Ffr<d llFalse I 
I Test !False 

EJlcond;t;on I Slightly Worn; Not Functioning 
DIRTY,STICKY,RUSTY PARTS 
SLUGGISH 

!Pull 11---Select--- 13# 

I Altered llrrue llSET SCREWS ALTERED I 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All p RICES QUOTED Ali1',:_ilj7,~ffilj,(JE f{Jf1Ji-tcf4.tiffJ$;f_';{RtS;~dpt~·w;a:lfftJf;,~~l~t'tf:.WJem<j:~:v,,,~:::::1J."f'f.: 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAR, RECONDITION, OR REPLACE IBE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00315099 

Serial Number I Description 

A6368880 

Date Received: 07/0912013 

Estimate Date: 07/1612013 
Model 700 Center Fire Caliber: 7 MM REM MAG Date Printed: 07/17/2013 

Customer: 

RICHARD GREGG 
48247 SW HEBO RD 
GRAND RONDE, OR 97347 US 

Please Circle One: 

Return To: 

RICHARD GREGG 
4824 7 SW HEBO RD 
GRAND RONDE, OR 97347 US 

VISA MC DISCOVER Card No. __________________ Exp.Date ________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Daytime Phone:(___) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box . 

aepoitkl. . . . '~;~~f(':~Y:;ff::f;'?' .{.~·7;:-, 
..,,,...., ___ .,...,...., , .. 

~I!.. .i :~. 
M123 - FORWARD TO PRODUCT SERVICE FOR SPECTION 
M305 - BOLT BINDS/WORKS HARD/CATCHES OPENING 

M123 - FORWARD SE E FOR INSPECTION 
M128 - CHAMBER ROUGH/DIRTY /RUSTY 
M238 - CLEAN & INSPECT (SAFETY PROGRAM ONLY) 
M240 - BOLT LOCK SAFETY MODIFICATION 

·., · . '-· ~' ":'· .- . : :· :·:Tech11i1;il!n ~oiqm~n~r":::,i?~;~;f ;J·;.:f,,,;,·. ::'.< /d 
trigger assembly dirty,sticky,rusty and set screws are altered.chamber is rusted and pitted.replace trigger assembly,clean and test under bolt lock pr 
ogram for $20. +shipping.will ream and polish chamber,if cannot save will requote for new action. 

Material 

F305570B 
4000114 
4000116 
4000119 

ESTJMA '{E'.(note:; C.<';).DJSh.ipping .and Handling :€~ill'ge's;are<:~Q=J.li~nclu~.ed)n~th~·Q11ot~f « 
Type Description Qty Warranty Qty Price Disc Amount 

Part 
Service 
Service 
Service 

Needed From Inv 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 
GR-LABOR 20 Billable 20 
GR-TEST 1 Warranty 1 

.00 
17.00 

1. 00 
.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

0 
0 
0 
0 

.00 
17. 00 
20.00 

.00 

37.00 
.00 

$37.00 
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