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Remington Arms Co., lnc. 

Case Information 

RE# 
299658 

Date Opened 
2/6/2013 

Customer Information 

Date Opened(PS) 

217/2013 

Product Service 

Legal Case #:8586 

Date Closed 

217/2013 

Type 

Incident 

Business l<'irst Name Last Name Street 

Terry Green 21 J 40 Lawrence Ladner Rd 

Incident Information 

Claims 

PI 
PD 

S Fired when closing bolt 
c 

Codes 

Cause:4015 Improper Maintenance 
Concern: 1008 Fired on Bolt Closing 

Incident Date 

City State Zip Age 

Kiln MS 39556 

Pre Lit Lit Obsolete 

Contact 

E terry.green@coastepa com 

Repair Est. Medical Treatment Medical Status 

Unknown 

2/21/13 Per note on SR, consumer said the rifle fired when closing the bolt. Consumer does not like the bolt lock.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/270 WIN 
Accessories 

nla 6319791 AT 3/1/1970 

D MAT TACKLE CORPUS CHRISTI TE 
CONCERN:FBC 

Ammunition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TP A, clean, test 
at BLSM program price 

Repair/Replacement 
Cost 
29.04 

Repair/Replacement 
Date 

2/21/2013 
2/21113 Per Ilion, trigger assembly dirty, rusty. Replace trigger plate assembly, clean and test fire under bolt lock program for $20.00 + 
shipping.cm 

Examination[RemingtonlCFfBA] 

I Part II Sub-Part Code II Comment 

jExaminer IB.TRAVIS 

!Exam Date j2m2013 

Examination !Product Tz:~ IRF 
jAction Tyl:!e IA 
!Assigned To jS.NICHOLS 

jcause 114015 i1Im2ro2er Maintenance I 
joescri2tion I j22" 270 WIN 

jDate Code I IAT 
jBore Plugged llFalse I 

Barrel !Bulged II False I 
jFired llFalse I 
!Fired while Obstructed I 
jMuzzle/Crown Condition jjslightlz: Worn; Functioning I 

II II I 

I 
I 
I 
I 
I 
I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=85 86& Type=Case 2/21/2013 
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PrintDisplay 

Bolt 

Extractor 

Locking 

Overall 

Receiver 

Safety 

Sear 

t=====~ITests 
Feeding Test 

Icon di ti on 

!Pull 
Trigger 

!Altered 

!Sub-Assembly 

l!Slightly Worn; FWJctioning 

llFalse 
11---Select---

!slightly Worn; Functioning 

unctioning 

JS!ightly Worn; Functioning 

!False 

JLike new; FWJctioning 

1---Select--

!Slightly Worn; Functioning 
!Test Fired 

!False 

\!Slightly Worn; Functioning 

11---Select·-

llFalse 

\IM/700 Bolt Lock 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8586&Type=Case 
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SOME BRASS WASH 

!BOLT LOCK SAFETY 

11.006 

\!False 

llDIRTY ,RUSTY 

113.5# 
USEALANT PRESANT 

2/21/2013 
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Service Request Remington Service 
POBoit 700 llllllll!Ellm Ullll~ 1111n1111 u II~ 1111111111 

Marlison,NC 270'25-0JOO 

Pl!!15 :md Repairs: P:800-243-9700./f:J36-548-1801 U'Wlr.R~n.com 
This document it a llHl1fm:1'y of yanr ~for se:rvtt Pto!.Ue f~t\" tM ~ for OlCCUaey omd to Cum.! th@~ )"'01J .ue requestl:ng are noted. nu 
infoml2lion will oerve 21 a gllidellite for Gllf ""';,,,,Deportment to address your opocifio con.,.,..,;, Mld pro,.;tle ?01' ..-ith 2C<Ur.!le lllJ! complete ..,,,;.,.. l'.NCLOSE 
nns DOCUMI.NT wrm YOURRlTURN. 

Senice Request Number Seri31 NllDll>er IDescriplioa 
SR00043382 6319791 

Modfi 700270 
Cutomer: 

TERRY GREEN 
21140 LAWRENCE I.ADJ\l"ER RD 
KIL"ll. MS 39556 US 

-~ation: 
Amis s..,m 
14Hoefler Ave 

Date of Request 
Date friuted: 

Ilion, NY 13357 US 

Email: terry u-@~oa.•t.p>.mm .Email 

Ol/Z9/2013 
01/29/2013 

Y om reQ11$l for 2!Na mi tM itMEi(a) will b ~"ICl:f'.id by our t~ to de~e i£ it ts covued ml.def ou: "WUrZ:Lty pofu:y. If it ~ Y0111" fue.wo. will be 
~ a:id r<t111'1l..S. If DOI. you wi1I be «>nt>Cl..S mth ;m "'hm.zt• bofure =>rlc is i-fonn>d 

t.~·R~!!!JS~n::" ;;;:. /" ·i .:..-r.:~~ ~~a· .. r:.;,~ ... ,~~44.~·~;"=:~£-~ro :·'.zW~Z:},;t;' 0;;1'~>ll,:!Jll.;.;~~,.:.;;.;;,a1~~~;;,.'"''"""'=.;;_.;«.\ 
Consumer •aid rifle fired when he~ the bolt Con.wirer al>o do.. not like 1he Bolt lock. 

c.\ 6Ce-cl 

~~:AL... . ..::-ri-~-~~-n~~·z~+'«"11~f:i:.~.:~~~iSfCtit-Q,1-"-Z/;f&~~ 
Needed • 

ll6319791 

r Miff 11 ~ 1 ~111111111111 
RE00299658 

~ ~©~K'W 1ffi 
lfil FEB 0 8 20f3 lliJ 

Sub Total: .00 
Est Salts Tax: . 00 

Grand T olll: $ . 00 

1/29/2013 
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