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Remington Arms Co., Inc.
Product Service
Legal Case #:8586
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
299658 2/6/2013 2/7/2013 2/1/2013
Customer Information
Type Business First Name Last Name Strect City State Zip Age Contact
Incident Terry Green 21140 Lawrence LadnerRd ~ Kiln MS 39556 E terry.green@coastepa.com
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4015  Improper Maintenance
S Fired when closing boit Concern:1008 F ir:d gs Bolt Closing Unknown
C

2/21/13 Per note on SR, consumer said the rifle fired when closing the bolt. Consumer does not like the bolt lock.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN na 6319791 AT 3/1/1970
Date Purchased Where Purchased Accessories Original Owner
D MAT TACKLE CORPUS CHRISTI TE ) U

CONCERN: FBC

Ammunition Information - Non¢ Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Settlement Release of Claims Release Date Reimbursement Se tﬁ:::em Re":'l',:,) ate Caf:lpzate
Per llion, replace TPA, clean, test
at BLSM program price
Repair/Replacement  Repair/Replacement

Cost Date

29.04 2/21/2013
2/21/13 Per llion, trigger assembly dirty, rusty. Replace trigger plate assernbly, clean and test fire under bolt lock program for $20.00 +
shipping.cm

Examination[Remington/CF/BA]

T

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 2/7/2013
Examination Product Type RF
Action Tvpe A
Assigned To SNICHOLS
Cause 4015 Improper Maintenance |
Description 22" 270 WIN
Date Code AT
Bore Plugged [Faise
Barrel [Bu ged J|Faise
Fired [False
Fired while Obstructed
Muzzle/Crown Condition [Slightly Worn: Functioning J
| 1
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"Firing Pin ||Slightly Worn; Functioning
Ishroud ~|Istightly Wom; Functioning
Bolt [[Face Slightly Worn; Functioning SOME BRASS WASH
Handle Like new; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor ]K?ut Condition Slightly Worn; Functioning
[[Ext/Eject Test False
[[Block Condition -—Select---
Locking {[Lug Condition Slightly Worn; Functioning
[[Notch Condition ---Select-—
[[Exterior Condition Slightly Worn; Functioning
Overall [Stock Condition Wom; Functioning
"Fore End Condition ---Select---
] Condition Slightly Worn; Functioning
Receiver
Bulged False
Safers Description [BOLT LOCK SAFETY ]
. Function Like new; Functioning
Lift ---Select-— 006 ]
Sear (Notch Slightly Worn; Functioning
Test Fired False
Feeding Test Tests False JI :
Condition Slightly Worn; Functioning DIRTY RUSTY
Trigger Pull ---Select--- 3.5#
Altered False SEALANT PRESANT
Sub-Assembly M/700 Bolt Lock ]
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=8586& Type=Case 2/212013

PS 32286



Page 4 of 6
tl

T .
. : S— 3/
i B T (B0 ER R ARG R 7
Service Request B o 10 | i 4
: Madison, NC 27025-0700 KE
Parts and Repairs: P:800-243-9700/F:336-548.7801 www.Remfigton.com ) (O
This document {3 2 summary of your rexmest for service. Pleasa review the document for accuracy and to inmra the services you are requesting are noted. This . O
information will serve 28 a zuidaline for our Service Depactment to address yonr spacific concerns 2nd provids vou with zecurate and complete service. ENCLOSE
THIS DOCUMENT WITH YOUR RETURN.

H
»

Service Request Number  Serial Number / Description

=7 Q Dafeof Reguest: 01292013
SRO0043382 6319791 7 j/x Date  Printed: 017292015
Modd 700270
Customer; - Destination:
TERRY GREEN Ams Sexrvices
21140 LAWRENCE LADNER RD 14 Hoefler Ave
KN, MS 39556 US

Thon, NY 13357 US

Emat! terry praenf@caastepa.com Email

—Your request for esrvice on the itam(s) will ba svaheated by one repaieman to detatmine sfit &s 4 under our wzrrzaty policy. If it is your firearm will be —4
Tepaired and retorned. If not, you will be contaeted with 2n estimate bofora worl: is performad.

M240 - BOLTLOCK SAF!:TY MODIFICATION
M992 - TRIGGER

[ESavies Request Seclign s arir oo L 0 G o RIS e e T R e g
Consumer said rifle fired when he op<med the bolt. Consmnctzlmdoanot

like the Bolt lock.
cNage d

Serial

=m=mm=plumber *

6319791
Model:

il \\\\ll\\\ I \\l\l\l\\\ Uil

N ECEIVE
FEB 0 8 2013
=)

o d

THIS IS NOT AN INVOICE. This is 2 pre-estimate to repair, recandition, or replacs the

Sub Totsk .00

Exst Sales Tax; . .00

:‘ \ Grazd Tol: 5.00
1/29/2013
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