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Case Information 

RE# Date Opened 
301212 2/19/2013 

Customer Information 

Type 

Incident 

Business 

Incident Information 

Claims 

Pl 

First Name 

Scott 

Remington Arms Co., Inc. 

Date Opened(PS) 
2/20/2013 

Product Service 

Legal Case #:8632 

Date Closed 
2/20/2013 

Street Last Name 

Grinstead 6500 GRANADA LANE 

Codes Repair Est. 

PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

SR# 44515 • Service Request Section: Gun fired when safety taken off. df 

Fireann Information 

Mfg. 

Incident Date Pre Lit Lit Obsolete 

City 

EAGLE 

State Zip Age 

ID 83616 

Medical Treatment 

Unknown 

Contact 

c 208-859-7168 

Medical Status 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CFIBA 

Where Purchased 

Model/Ga. 
70017 MM REM A n/a 

Original Owner 
u 

86236444 PA 6113119 80 
Accessories 

SALT LAKE HOWE SALT LAKE L'T 
CONCERN: FSR 

Ammunition Information • None Defined 

Other Products Information • None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion ·Quote to repair 
underBLM 

Repair/Replacement Repair/Replacement 
Cost Date 
$29 

2125113: Per Ilion· Could not duplicate concern. TA set screws altered. Replace TA, clean & test under BLM ·quote. df 

Exarnination[Remington/CF/BA) 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

jExam Date I 1212012013 

Examination !Product TyEe I \RF 
jAction Type I IA 
Assigned To ls.NICHOLS 

Cause 4038 !Could Not Duplicate Concern I 
n j24" 7MM REM MAG 

Date Code IPA 

!Bore Plufilled llFalse I 
Barrel jBullled llFalse I 

IF ired l~alse I 
jFired while Obstructed I 
Muzzle/Crown Condition llS!iQhtlv Worn· Functioning I 
Firing Pin ~Slightly Worn; Functioning I 
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!shroud llsiil!htl;)'. Worn; Functioning I 
Bolt !Face llslil!htl;)'. Worn; Functioning I 

Handle Im• ·' .. -
Stop Slightly Worn; Functioning 

Condition !Slightly Worn; Functioning I 
Extractor llCut Condition Slightly Worn; Functioning 

Ext/Eject Test !False I 
Block Condition 1---Select-- I 

Locking !Lug Condition llslightly Worn; Functioning I 
IB:otch Condition 11---Select--- I 
!Exterior Condition J= Worn; Functioning 

Overall Stock Condition Worn; Functioning 

"ore End Condition ---Select---

Receiver 
Condition Slightly Worn; Functioning 

Bulged False 

!safety 
JIDescriEtion I !BOLT LOCK SAFEIT I 
IF unction llLike new; Functioning I 
lwt !!---Select-- 1.01 I I 

Sear jBotch lls1i!lhtl~ Worn; Functioning I 
!Test Fired I False I 

Feeding Test 
.ests 

!False I 
!condition llSiightly Worn; Functioninl! I 

Trigger 
!Pull 11---Select--- 13# I 
!Altered llTrue llsET SCREWS ALTERED SEALANT MISSING I 
!sub-Assembly llM/700 Bolt Lock I 
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Service Request Remington Se11·tce 
PO Bex 700 I IDlllll~lllll lllllllllll lllllHlllllH 111111 

Madim., ~c 1-::015-0700 

Parts mid R.."PiITT: P:80D-243-9iOOF:335-54PSOl mrn-.Remlnato11.eam 
This i!oc:"Cmmt is 2 tcmmuy of yccr reqcoeet far un-iee.. Pleuano;.:i~· the ~mt !er :I~"")· mC to inmr• the Uln-icet ~"O'& l!&f'~iting u• not&C. Thia 
Uifcnn1tiC11 ,..;n ...ve .. ;a guiGeline !or 01'r Service Oepirtmont to 2tdraES J'O"llr q>acific =ona md pt<>\~!!a yac wtth U<!llnl• :and """'!'lele 1eni.:&. L'iCLOS[ 
THIS DOC'l:"MENT WITH\"OUR KI!UlL~. . 

Cu5tomer: 

Serial :Samber /Description 
B6136444 
Mo:iel 57'6 ~ 

De1tinatioo: 
Ams Se!\ices 
14 Hc.efter _...,-e 

Date ofRequeit: 

Date Printed: 
020711il3 
01.072013 

SCOTT G~STEAD 
6~DO GRA .. ~ADA L"'-~'E 
EAGLE, ID 83616 US llicn, ~y 13357 us 

Em.ill: srottsc~ins:lhcl.ccm Email: 
,_ Yacr r~;t !at servi; oo the item(s) ~be e\ol1'lle£ by ournp~ ti> tetemiine i!" it u CO\"i!!ed ll!lik:r ""' •=mtypo!iey. !fit is ~11m fuearm ml! be -

-repaint and retllmK. lf m1r, Yllll will be cont:z.:te<! wit.1 an estinwe Jr.,.fore <-'erk ii perfonned. 

RasH For Return 
M310 - PERFORM SAFETY CHECKS O~TRIGGERASSEMBLY 

Semce Reqaist Section 
gim. :fired when l afety taken off 

Puts .~nd ~ice DIUtlt 
Material TfPe Descripdon Price Disc Amount 

-L 
"~ 

.~JB6236444 
Model: 700 

1111 II :11111111 1111111 II 
RE00301212 

7HlS !S !\OT.\::{ !:-<"YOICE. This;, • p<IHitimale tc repi.U:, re:on<ilicn, "'<e;>t.ce the 

l
~@~IT.W~'~ 

FEB 2 1 2013 , ~ 
BY:·----------------- .. 

Co '-Lt J .Nv f d L(. e o.Lc..e1l 10( 

7, A· <;)?f S <: r~ '-'-' 'S cl\- !(L(LeJ" 

l'lyi, \ (> /l 1 .:_ ~A4 "'+ [..e }. I !,A,, i1--J. 
~L 0 (?Of"- fl {O t 

Sub Total: .CO 
I•t Sale1 Tn: .co 

Gr:md Total: $.co 
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