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Remington Arms Co., Inc.
Product Service
Legal Case #:8632
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
301212 2/19/2013 2/20/2013 2/20/2013
Customer [nformation
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Scott Grinstead 6500 GRANADA LANE EAGLE ID 83616 C 208-859-7168
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S FSR Concern:1007 Fired on Safe Release
C

SR# 44515 - Service Request Section: Gun fired when safety taken off. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL. DOM
Remington CF/BA 700/7 MM REM A n/a B6236444 PA  6/13/1980
Date Purchased Where Purchased Accessories Original Owner
SALT LAKE HDWE SALT LAKEUT U
CONCERN: FSR

—

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APY

Per llion - Quote to repair

under BLM
Repair/Replaccment  Repair/Replacement
Cost Date
$29

2/25/13: Per llion - Could not duplicate concern. TA set screws altered. Replace TA, clean & test under BLM - quote. df

T

Examination[Remington/CF/BA]

Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 2/20/2013
Examination |[Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 [Could Not Duplicate Concern |
Description 24" 7MM REM MAG
Date Code PA
Bore Plugged IFalse
Barrel [Bulged |[False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition Slightly Wom; Functioning
Firing Pin Slightly Worn; Functioning
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Shroud Slightly Wom; Functioning

Bolt Face Slightly Wom; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Wom; Functioning

Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—

Locking Lug Condition Slightly Wom; Functioning
INotch Condition ---Select---
IExterior Condition Slightly Worn; Functioning

Overall ([Stock Condition Slightly Worn; Functioning
IFore End Condition ---Select---

Receiver [[Condition Slightly Worn; Functioning
”Bulgcd False
[Description [BOLT LOCK SAFETY 1

Safety = - —
Function Like new; Functioning
Lift --Select-— [o11 ]

Sear Notch Slightly Worn; Functioning

: Tests Test Fired [False

Feeding Test False

|Condition Slightly Worn; Functioning
. Pull ---Select--- 3#

Trigger
Altered True SET SCREWS ALTERED SEALANT MISSING
Sub-Assembly IM/700 Bolt Lock

http:/cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8632& Type=Case
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Service Request B S AR RVTEC AV RV MR

. Madison, NC 27025-070¢
Parts and Repairs: P:800-243-0700 F:355-348-7801 www.Remington.com
“This document 15 2 semmacy of vere request for service. Plezse review the document fer accuracy 2aé to insura the services you are respesting are noted. This

nformation will serve a5 2 guideline Sor our Service Department to 22drats vour specific conzerne ané provifa vet with zemrate and complete tervice. ENCLOSE
THIS DOCUMENT WITH YOUR RETURN.

Aioddl 3776

Number  Serial Number / Description : Y é 3 > Date of Request: (2072013
SRO0044515 B6136444 / Date  Printed: (2072013

Customer: R Destination:
SCOTT GRINSTEAD - Arms Services
€300 CRANADA LANE ' 14 Heefler Ave
EAGLE, ID 83616 US Tien, NY 13337 US
Email: scottscoms § zol.com : Emad:

tepaired 208 reterned. If not, vou will be contaated with a8 sstimate before work i petformed.

cell 5 208-857 e &

—Your requast for servise on the itam(s) will be evaluated by our rapairmen to Satermine i it is covared under our varranty policy. I it 16 your frearm will be —

Reason For Return
M310 - PERFORM SAFETY CHECKS ON TRIGGER. ASSEMBLY

Service Request Section
qun fred when safety then off

Parts And Service Deaals ,
Matertal Tepe Description Q Warrasty Priee Dise Amount

B6236444
Model. 7 Q0@

Aoy N T

3@1 2 BY: oo

ch[c_L_ Nd(‘c‘LL 7, € OALRIN i
74 .Set seees o Haned.
/Z,zﬂ TPA, e (bw s 7‘437‘4“[
RLY QD(‘- #20 +

THIS 13 XOT AN INVOICE. This is 2 pre-estimate to repair, reconéiticn, or replace the

Sub Totak .00
Est Sales Tax: .00
Grand Total: $.00

N
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