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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case#:8791 
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RE# 

307385 

Date Opened 

4/9/2013 

Date Opened(PS) 

4/10/2013 

Date Closed 

4/10/2013 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

w 812-738-0935 
E gunworld@fiontier.com 

Reporter Gun World Gun World 1548Hwy62NW Corydon IN 47112 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 

S Fires when the safety is moved 

c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 
Unknown 

4/11113 Per note with rifle, while showing this gun it was discovered that when the safety is on and the trigger pulled, then safety pushed off, 
gun will fire.cm 

Firearm l nformation 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 
ACUSPORT CORPORATION 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/300RUM 

Accessories 

SKU 

26096 

Original Owner 

u 

Remington/700/CF/BA 

Serial Bbl. 

E6620522 LU 
DOM 

2/24/2000 2:07:45 PM 

Settlement Release of Claims Release Date 
Cash Reim. 

Reimbursement Settlement Date APV 

Cash 
Date 
APV 

Per Uion, can offer to replace TP A, 
clean and test at 112 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

4/11/13 Per Ilion, trigger assm has a partially dried and sticky lube residue causing parts to work sluggish. Can offer to replace TPA, clean and 
test at 1/2 normal cost.cm 

Exarnination[Remington/CF /BA] 

Part II Sub-Part Code Comment 

!Examiner IB.TRAVIS 

!Exam Date 14110/2013 
Examination !Product Type RF 

!Action Type 

To 

lmpro er Maintenance 

Descri tion 126" 300 RUM 

IDate Code I LU 
,~.~~~~====:.--~~~~~-.~~~~~~~~~~~~~~~~~~~~ 

lsore Plugged HFalse I 
Barrel !Bulged HFalse I 

!Fired llFalse I 

'Fired while I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8791 & Type=Case 4/11/2013 
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PrintDisplay 

lo bstructed 

Muzzle/Crown 

Bolt 

Handle 

\stop 

jcondition 

Extractor 
\cut Condition 

Ext/E·ect Test 
Block Condition 

Locking Lug Condition 

Slightly Worn; 
Fwictionin 

Slightly Worn; 
Fwictioning 

Slightly Worn; 
Fwictionin 

I Slighdy Worn; Not 
Fwict10nmg 

I Slight.ly Worn; 
Function mg 

I Slighr.ly Worn; 
Funchomng 

Not 

Page 2of2 

IBINDS 

/STANDARD SAFETY 

.014 

alse 

DIRTY,STICKY PARTS WORK SLUGGISH,TRJG RETURNS SLOW 
WILL FOLLOW DOWN 

ACTORYSEALANTPRESANT 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=8791 & Type=Case 4/11/2013 

PS 32318 



.l'VtlOll IW 1111111111111111111111111111111111111111111111111111111111 

fl.hdison, NC 27025-0700 

Part.s :md Repairs: P:S00-243-9700·F :336-548-7 SOI """"" .Remin!fon.com 
This docilm~t is :a 111nU11~" o!your reqi>esl for ~-ice. Pl!~ rtvi!'I· the docum.ll!lt !or 10C11r1cy 111.d to inmt th~ w-.icM yau art r~ttin~ are nottd. Thi1 
inform.at ion will 1erv1 J.11 pi&!lint for our Stnict Dapu1mt111 ta :i.ddrns yow: ~fie concenu me! 9ro,-idt yo11 v:ith acc11r1tf! and complete l«''ict. ENCL OS[ 
TIUS DOCUMEJli'T WITH YOUR RITCJIU"(. ""' .. 

Senice Request!'iumbcr 
SROOO-i9S09 

Customer: 
GUNWORID 

Serial !'\umber /Desmption 
£6620522 
Model iOO RIFLE Caliber. 300 

i54S HWT 621\:\Y 
CORYDON, IN 47112 US 

Email: gunworld~Ii:ontier.ccm 

Ct) f q yarioa: 
~ Des°."~s Ser\i~s 

14 Hoefler An 

Date ofRtquest: 
Date Printed: 

lli0t1, NY 13357 US 

Email: 

0-4'0-!12013 
o.i·04 W13 

-Your r~st for M>r''ic~ ott the item(•) v:ill bt: t\'ahlated by our rtpainmn to delmnin•if it is cc:were-61lflG.!ro11r warranty policy. If it is yo11t fiteum "·ill 1>e 
npair&d an& rot11m~. Ii not, yoll will be conbct&d with ui &Jt~te l>efora wo~k is performed. 

, ':S~'*~eq-u~f~~~Oitri,t!t~~~"t7J.r~~~J(4~~~~::';:7,;;"tAt~ ;;.~~~~!~ :,~J :··~;(iq.;.~~~.~-~":r..~ .~~~~-~, ;::-. .f?~~::~t.t,." ;i;.~:.. · .. ·- -:.:•;. 11 ~:·\~~~!··t 
Con sumer s ai.11 the rifle will fire when the safety is mo\·ed.. 

-L 

~iE6620522 

1
iiifo iii 1111111 

RE0030·7385 

l 
' 

~ u;:cg~IrW~fID 
lfil APR 1 1 20 13 JW 

8 Y: •••••• ................. __ _ 

T,/)" h.11-5 Pt- fflll ~; 4 fly J(l 1~ l_ ~ 
'ShC..1Ly /(;{ ~....etU.S 1lv..e C-rf-U..)tr-'J 

p~4-1?.,t) f.o (,..; o pJL ') k ~or is~. c ill 
o¢J.uc i::/ 1~· fft4 c.. ~ ,q ~ + /A) T 

t.f j { /),... (. " '> j I 

Sub Total: . 00 
Est Sales T as: • 00 

Graud Tolal: S . oo 
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General Repair Form http://www.remington.com/asp/general _repair _fonn.asp 

Model Number: Serial Number: 
700BDL E6620522 

Name: Date of Purchase: 
Gunworld & Sporting Goods unknown 

Address (no PO Boxes): 
1548 Hwy 62NW 

C:ity: State: In !zip: 41112 
Corydon 

Phone (Daytime): Fax: &12-738-0736 
812-73~935 

E-mail Address: gunworld@frontier.com 

Please describe your problem: 
While showing this gun, it was discovered that when the safety 
is on and triqger pulled, then safety pushed ofL gun will fire. 
Does this gun need the newer xrnark trigger installed for the gun 
to be safe to use? 

289 characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for 
services provided and estimated repair time. 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND 
SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE 
AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE 
AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

: : Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping 
and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
: : Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington 
is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your 
carrier. 

--- ---

Print ~~ ---

I of I 4/4/2013 12:29 PM 
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