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Case Infonnation 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9330 

RE# Date Opened Date Opened(PS) 
10/23/2013 

Date Closed 
10/23/2013 

Incident Date Pre Lit Lit Obsolete 

324841 10/22/2013 

Customer Infonnation 

Type Business First Name Last Name Street City State Zip Age Contact 

H 207-966-3135 
Incident Fritz Gurschick 567 Wilson Hill Rd Turner ME 04282 

E klondike@megalink.net 

Incident lnfonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4006 Altered Adjustments or Components 

S FSR Concern:l007 Fired on Safe Release 
Unknown 

c 
Per SR00064606 Service Request Section, "Safety has always been hard, but now he says that he pushed the safety 
off and the gun fired." jbi 

Firearm lnfonnation 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 

700/243 WIN 
SKU 

27494 
Serial BbL DOM 

E6800481 AP 3/20/1995 
Date Purchased Where Purchased 

HORTON DIST CO INC* LEW 
CONCERN:FSR, SAFE WORKS HARD 

Accessories Original Owner 
u 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace trigger, 
check over, and test 

at no charge 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
$46 

. Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 0/24/13: Per Ilion, trigger assembly set screws altered. Safety works hard. Replace trigger assembly, check over, 
and test at no charge. jbi 

Examination[Remington/CF/BA] 

Part Sub-Part I Code II Comment 

Examiner ls.TRAVIS 
II I 

I 
I 
I 

http://cps03sp01.remington.com:99/Remington _pSA!PrintDisplay.aspx?ID=9330&Type... 10/25/2013 

PS 32325 
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IE:~~-Dat~ I 
-· -- - - -

r10123Jio13 . --
- - ·- ·- .. - -

I 

Examination 
!Product Type I IRF I 
!Action Type I IA I 
!Assigned To I ls.NICHOLS I 

lcause 114006 
t Altered Adjustments or 
Components lisAFETY woRKs HARD, SEAR LIFT HIGHI 

loescrietion I 12611 243 WIN HB I 
loate Code I IAf' I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel I Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; Functioning I Condition 

!Firing Pin llslightly Worn; Functioning I 
I shroud llstightly Worn; Functioning I 

Bolt !Face llslightly Worn; Functioning I 
!Handle llslightly Worn; Functioning I 

lsrop I Sligh~ly ~om; Not 
Function mg llBINDS 

I 
!condition llslightly Worn; Functioning I 

Extractor lcut Condition lls!ightly Worn; Functioning I 
jExt/Eject Test llFalse I 
IBiock Condition 11---Select--- I 

Locking !Lug Condition llslightly Worn; Functioning I 
~otch Condition 11--select--- I 
!Exterior Condition llsiightly Worn; Functioning I 

Overall !stock Condition lls!ightly Worn; Functioning llHAS BEEN PILLAR AND GLASS BEDDED I 
!Fore End Condition 11---Select--- I 

~!Condition llSiightly Worn; Functioning I 
I llFalse I Bulged 

EJIDescription I jSTANDARD SAFETY I 
jFunction IJSlightl~ Worn; Functioning I 
!Lift 11--Select--- ll.DJ8 I 

Sear Notch Slightly Worn; Functioning I 
Test Fired JJFalse I 

Feeding Tests 
!False I Test 

!Condition 
Slightly Worn; Not llDIRTY,TRIG NOT RETURNING WILL 

I Functioning FOLLOW DOWN 

'Trigger !Pull IJ---Select--- IJ2.S# I 
jAitered JJrrue jjSET SCREWS ALTERED I 
!sub-Assembly IJM1700 Non-Bolt Lock I 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9330&Type... I 012512013 

PS 32326 
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Remington Se11!ice 
-~n/q-

Service Request PO Bex 700 110111111111111011111101111 J- ,;t 
Ma:lisU11,.NC 27015-0700 

Parts mdRepairs: P:&00-243-9700,F:336-54S-7801 \1'WW.Remio~oa.com 
This c!i:tt:mnefit is :a wmmuy of yamr r~est for senic:e. Please re'-i~w the document for .a.ttmracy and to insure the service yoo ue reqi;estinJ a: 
inJcnna.timi will serve i!!i a guideline for our S!!n>ice Department to milrl!'1 yoll:r specific omtcerm md ~m:ida ~·im "'ith a"'--crate """'complete "" 
THIS DOCUMENT WnH YOURRITURN. 

Seniee Request Number Sam N'11J11ber !Description. 
SROOD54606 E6S004Sl 

Model 700 RlFLE Caliber. 243 
Cmtomer: 

FRITZ GURSCHICK 
567 wn.so::-.r mu. ROAD 
Tl1R:'\"ER, JME 04282 US 

Des the.lion: 
Amu Services 
UHC>derA\·e 

Date ofRequ.est: 
Date Printed: 

Ilion, :\71' 13357 us 

Em:iil: ldcndi:e@megalinknet Email: 
-Your r"'ll'5t forsenicean theit!!lll(s)will be evahiatedby ovrepaiiman to aetemiineifit isoover!!i!l mdei-ourwMrmty policy_ If it is your fis 

Tepatted :and rebimell. If not, y011 will be lllltlta.cled with 211 atimate bo.J'Me work is perfonne:!. 

. t . ' -~,-;_f>;j·'··~; _. . 
ReasoiiFor;Ralim:,. . ''"'' · -.- .-
Mn3 - FORWARD 1-o PRODUCT SERVICE FOR &SPEcnox 
M536. SAFETYWORKSHARD 

Sertii;eReq~t\S~n._'" ; ' , ; . _ · ... _ .. -· .. -~- .. . _ 
$;if~ has ah··~-s been hzd, but now he say1 tlll!t he pushed the safety off iiDd 1he gun med. 

HE6800481 
T Model: 700 

1111111111111 111 lrn II 
RE00324841 

~- U'ammty 
Needed 

Price 

~ ~©~TIW~llil 
ffi1 OCT 2 4 2013 illJ 

BY:----·--···········--

J.A. 5.-R. fs .. c1Uw) r1'/f-. 
S rJ.l..f--f. w o 12 /ls, h "fl1ul, 

,~. T.IL c. il it C) r1-t_f\ .J

l'""- ~I ,4-'1 r'f/r- , 
;f 2)0!4) 

10/16/2013 

,olt 
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