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RE# Date Opened Date Opened(PS) 

711512013 

Date Closed 

7/l 5/2013 

Incident Date Pre Lit Lit Obsolete 

314864 7/8/2013 

Customer Infom1ation 

Type Business 

Incident 

Incident Jnfonnation 

Pl 

PD 

Claims 

First 
Name 

Gary 

Last 
Name Street City State Zip Age 

Harley 
4519 Cleveland 

Cheyenne WY 8200 I 

Cause:4038 

Ave 

Codes 

Could Not Duplicate 
Concern 

Repair 
Est 

S Unexplained Discharge - No C ·1025 Unexplained Discharge - No 
Mention of Safety Postion oncem. M · fS fi p · · ent10n o a ety os1t1on 

c 
Per customer letter, firearm accidentially discharged twice. Both times while hunting. jbi 

Contact 

H 307-632-0777 
c 307-631-9978 

E 
elk_ hunter@bresnan.net 

Medical 
Treatment 

Unknown 

Medical 
Status 

Firearm Infonnation 

Mfg. Type 

CF/BA 

Model/Ga. 

700/3006 SPRG 

SKU Serial Bbl. DOM 

Remington 

Date 
Purchased 

Where Purchased Accessories 

MAURICE SPTG GOS SCOPE BASE,BOTTOM HALF 
CHICAGO IL RINGS,MUZZLE BRAKE 

CONCERN :ACCIDENT AL DISCHARGE 

Ammunition lnfonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

25793 B6571066 CE 4/1/1984 

Original 
Owner 

N 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Offer to replace 
trigger assembly, 
clean, and test at 

50% discount 

Repair/Replacement Repair/Replacement 
Cost Date 

7/16/13: Per Ilion, could not duplicate concern. Can offer to replace trigger assembly,clean and test fire at l /2 
normal cost to restore confidence in rifle. jbi 7 /18/13: Called cust. & left VM for him to call me about quote. df 
7/22/13: Customer called. Apprvd & paid quote. df 
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Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRAVIS I 
jExam Date j7/15/2013 I 

Examination jProduct Type jRF I 
jAction Type A I 
!Assigned To IS.NICHOLS I 

!cause 114038 
I Could Not Duplicate 
Concern 

!Description I j22" 3006 SPRG I 
joate Code I jcE I 
!Bore Plugged llFalse I 
!Bulged l!False I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Sligh~ly ~om; 
Functtomng 

!shroud I Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

jstop 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition l Slight!y ~om; 

Funct1omng 

jExt/Eject Test jjFalse I 
jBlock Condition 11---Select--- I 

Locking !Lug Condition I Slight~y ~om; 
Function mg 

jNotch Condition \!--Select--- I 
erior Condition Slightly Worn; Not 

Functioning 

Overall Stock Condition Slightly Worn; 
!GLASS BEDDED I Functioning 

jFore End Condition 11--Select--- I 
!Receiver !Condition 

Slightly Worn; 
Punctioning 
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llBulged llFalse I 
/safety 

jlDescription I lsT AND ARD SAFETY I 
IF unction llLike new; Functioning I 

I Lift 11--Select--- 11.010 I 

Sear !Notch llS!ight.ly ~om; 
Function mg I 

1
/rests 

jlrest Fired llFalse I 
!Feeding Test !False I 

!condition llSlight.ly ~om; SOME BEDDING DEBRIS ON OUTSIDE 
Function mg OF SODE PLATES 

Trigger !Pull 11--Select--- 14# 
!Altered llFalse llSEALANT PRESANT I 
!sub-Assembly llM/700 Non-Bolt Lock I 

Non-Remington 
joescription I 

SCOPE BASE,BOTTOM HALF 
Components RINGS,MUZZLE BRAKE 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Estimating 
Report 

All PRJCES QUOTEDitµifl/i:¥C.#AN(fi[/f,<JIJ.'Jyj,{/fl~lfpifJR.fS.:\J:ql4'<~':'/ifTfi/t~.f/'::,.:-!f -~ .• • .: : .. :'( -~ · . · .. ; : '. i · . 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE003!4864 

Serial Number I Description 

86571066 

Date Received: 07/08/2013 

Estimate Date: 07/16/2013 

Model 700 Center Fire Caliber: 30 -06 SPRG Date Printed: 07/18/2013 

Customer: 

GARY HARLEY 
4519 CLEVELAND A VE 
CHEYENNE, WY 82001 US 

Please Circle One: 

Return To: 

GARY HARLEY 
4519 CLEVELAND A VE 

CHEYENNE, WY 82001 US 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 

Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Daytime Phone: L__) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

· .. ~: ·' · ·" .. .. ... , '.Problems;;:ii,: •• -t, t • •• ,-·. -.~ :"',,; """ •. ·• .. : ;.;·; ·"·:·• 

Repo"rt·ed· ;' ~ ;..,·.··.:.· ... !.~~~f:~_ .. · .. _::;,,_'. ·,. ~~· .-''. ... . ··.""~ t ""~""'t""F~•-t·~ ~1.,. .... ).:.+r.., ... } • ~l"'"' .,,,,Fi:;.~_ ... ..,. .. '>:.,, ,,. 
.. ,1 - ounu• ' ·;'f., '· :, .. ~,..;;.~,;; '; f, ·~· 

M 123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION MJ:2f - FORWARD TO PRODUCT ~ifa VICE FOR INSPECTION 
M295 - EVALUATE AND REPAIR/SAFETY INSP. 

. . . .• · . Technician Co!D.illeots: • . • . ·~ . " 
could not duplicate concern.can offer to replace trigger assembly,clean and test fire at 1/2 normal cost to restore confidence in rifle . 

Material Type 

F305570B Part 
4000114 Service 
4000119 Service 

. ESTI~ TE: (note:. C.O;D./Shipping a_nd Handling C!t11rges;a~;['\J~T J.nctu~~dtM~is Quot,e:) '• 
Description Qty Warranty Qty Price 

Needed 

X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 
GR· TEST 1 Billable 

rpc:Lt..ol 
llZ-.1-113 d+ 

c ( i=\ 

From Inv 

1 
1 
l 

97.00 
17.00 
23.00 

Sub Total: 
11'.st Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

Amount 

48.50 
17.00 
11. 50 

77.00 
3.85 

$80.85 
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'iii~ 

~~96571066 

1
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Q 
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