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Remington Arms Co., Inc.
Product Service
Legal Case #:9053
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date PreLit Lit Obsolete

314364 6/26/2013 7/19/2013 7/19/2013
Customer Information
. First Last . ,
Type Business Name Name Street City State Zip Age Contact
. H 214-498-1026
Incident Denis  Heeter 10231&2‘,“"”“ Dallas TX 75243 E

dhetter@dfwadvisors.com
Incident Information
Repair Medical Medical

Claims Codes Est. Treatment Status
PI
PD . . Cause-4038 Could Not Duplicate
Unexplained Discharge - Concern Unknown
S No Mention of Safety Concern:1025 Unexplained Discharge - No
Postion ' Mention of Safety Position
C

Per CSR comments on Repair 314364, "Please forward to product services for inspection and pictures. Consumer
claims the firearm went off three times and that he almost killed two people. Consumer also referenced the NBC
report." jbi

Firearrn Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a 6677838 DX 9/1/1973
Puﬂ?lfse d Where Purchased Accessories O&;’g;zil

SS KRESGEFT SCOPE BASE.BOTTOM HALF U
WAYNE IND RINGS

CONCERN: WENT OFF 3 TIMES

ks

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
et Apv APV

Replace TPA, clean,
and test fire under

BLP for $20 plus
S&H.
Repair/Replacement Repair/Replacement
Cost Date
$40

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9053&Type=... 7/23/2013
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7/23/13: Per Ilion, could not duplicate concern, trigger is bent and contacting trigger guard when received. Replace
TPA, clean, and test fire under BLP for $20 plus S&H. jbi

ExaminationfRemington/CF/BA]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9053&Type=...

| Part [ Sub-Part f Code Comment
Examiner B.TRAVIS
Exam Date 7/19/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 gggii rNﬂot Duplicate
Description [22" 3006 SPRG |
[Date Code | [bx ]
Bore Plugged False
Bulged False
Barrel Fired |[False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
. . Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Bolt Face Slightly Worn;
Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
Condition Slightly Worn;
Functioning
Extractor Cut Condition Iégrgn}; ttilg' n\i):(g)m;
Ext/Eject Test [False
Block Condition ---Select---
Locking Lug Condition ?Sggggﬂ?ﬁgm;
Notch Condition ---Select---
Exterior Condition g{:g}: :ilgn\i?]/gm;
Overall Stock Condition }STEEEtti]gn\izgm;
Fore End Condition ||---Select---
f 1

7/23/2013

PS 32379



PrintDisplay Page 3 of 3
, Condition Slightly Worn;
Receiver Functioning
Bulged lFalse
Saf Description [BOLT LOCK SAFETY |
ate
i [Function Like new; Functioning |
Lift —Select— |.008 |
Sear Notch Slight.l Y Wom;
Functioning
Test Fired IF alse I
= Tests
Feeding Test False
Condition ‘Worn; Functioning TRIG BENT AND CONTACTING
i GUARD.T.A. DIRTY
Trigger pU“ ---Select--- 4.5#
Altered False SEALANT PRESANT
Sub-Assembly M/700 Bolt Lock
E]O"'Rem‘“gm“ Description SCOPE BASE,BOTTOM HALF RINGS
omponents

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9053&Type=... 7/23/2013
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Quotation Remington Service Estimating
Madison, NC 27025-0700 Report

Parts and Repairs: P:800-243-9700/F:336-548-7801 WWW. Remmgton com
All PRICES QUOT ED ARE IN EXCHANGE FOR REPMCED PARTS.

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S} DESCRIBED BELOW IF THIS 1S SATISFACTORY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  06/26/2013
RE00314364 6677838 Estimate Date:  07/23/2013
Model 700 Center Fire Caliber: 30 -06 SPRG Date Printed: 07/2412013
Customer: Return To:
DENIS HEETER DENIS HEETER

10231 CHISHOLM TRAIL
DALLAS, TX 75243 US

10231 CHISHOLM TRAIL
DALLAS, TX 75243 US

Pleasc Circle One:
VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:

Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
D If you desire any change, please use the reverse side for your comments and mark thlS box.

%"

Reported
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECT[ON
M240 - BOLT LOCK SAFETY MODIFICATION

‘ M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Technician Comments - -’

ESTIMATE (note: C.0.D./Shipping and Handling Charges are:NOT: In¢luded in this Quote.) -

Material Type Description Warranty Qty Price Disc Amount
Needed From Inv

F202906 Part 40 SSA TRIG ASSB RH 1 Warranty 1 .00 0 .0C

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 0 17.0C

4000116 Service GR-LABOR 20 Billable 20 1.00 0 20.0C

4000119 Service GR-TEST 1 Warranty 1 .00 O .0C

4000294 Service GR-CHECK TPA 1 Warranty 1 .00 0 .00
Sub Tetal: 37.00
Est Sales Tax: 2.50
Grand Total: $39.50
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3 timRepairMain - FGI Repairs. ; ? 3 ;
File  Add Repair - Estlmate Repalr Expedne Repaur Inquiry RepairTools CSRTools Reports Table Maintenance System

& frmREInqurry Repanr Inqunry

Repair Number: Serial: 5677838 Model 700 Center Fire Caliber: 30- Repai - 1 :
cpair Number: [REQ0314364 0 E/E08 o0 1010371973 SKU: 20000 ,5 piman: [Dale Lowis

Verity Repait | » q ", D/ Status: |Estimating 77192013 6:03:50 AN

+ ADDRESS INFORMATION - — = - 1
g Customer * ¥ Receivedrom  RetumTo € Received from
- 3 Name: JOENIS HEETER [DENS HEETER l
{ | Address 1: [T0Z3TCHISHOLM TRAL 10231 CHISHOLM TRAIL
| Address 2: PO Bax: | PoBax| ' ?/7
! . | Dt
; City: [DALLAS [DALLAS E ; 4 &
! Sate: fTX Zip Code: [75243 Country: [uS X ZipCode: [75243  County: [US ; - eR
2303 I Y I B foro11500 T D oY
Cortact /Condition  Problems l Estimate I History J Status | Shipping / Biling | i
r—Repair Notes Repairman’s C t i 1 T'J

rCSR G

Please forward fo produdt services for inspection and

ipictures, Consumer clatms the fireamm went off three times
land that he almost killed two peaple. Consumer also :
referenced the NBC report. JIW 7/18/2013 |
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TO: Remington repair
FROM: Denis Heeter

[ inadvertently removed the barrel from the stock to ship and lost a trigger housing screw
in the process.

R S Vi S
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Koscinski, David P.

From; White, John J.

Sent: Thursday, July 18, 2013 1:56 PM
To: Koscinski, David P.

Cc: Loyrin,_Jame

Subject: RED0314364

David,

otes for Dale have been updated. Thank you.

s"WHITE T Senior Consumer Services Representative
870 Remington Drive, PO Bax 700, Madison, NC 27025
Phone 336.548.8801 | Fax 336.548.7801 | john.white@remington.com

Freedom Group Family of Companies: Remington | Marlin | Bushmaster Firearms | DPMS / Panther Arms | H&R | Barnes Bullets |
Advanced Armament Corp | Mountain Khakis | Dakota Arms | Parker Gun | Para USA

Confidentiality/ Proprietary Note: This e-mail and any files transmitted with it are intended solely for the use of the individual or entity to which they are addressed. If you are not the intended
recipient or the person responsible for delivering the e-mail to the intended recipient, be advised that you have received this e-mail In error and that any use, dissemination, forwarding, printing or
cnpving of this e-mall is strictly prohibited. If you have received this e-mall in errar, please reply back to sender advising that you have received the e-mail in error and delete this e-mail from your

systern.

PS 32384



PS5 32388



PS 32388



P8 32387



PS5 32388



PS5 32388



