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Case Information 

RE# Date Opened 

312514 6/4/2013 

Customer Information 

Remington Anns Co., Inc. 

Date Opcned(PS) 

6/5/2013 

Prodllct Service 

Legal Case #:8963 

Date Closed 
6/5/2013 
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Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Garland Henson 8520 W. Athens Ln Fayetteville AR 72704 E ghenson@cmfoods.com 

Incident lnfonnation 

Claims 

Pl 

PD 
S Discharged when chambering round 
c 

Codes 

Cause:4015 Improper Maintenance 

Concern: I 008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

6/12/13 Per note with rifle, this gun will discharge unexpectedly when you chamber a round if you are not real careful.cm 

Firearm lnfonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean and 
test at BLSM program price 

Release of Claims 

Model/Ga. 
700/6MM REM 

Accessories 

Remington/700/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

29.04 6fl2/2013 

SKU 
n/a 

Original Owner 

u 

Serial Bbl. 
306819 RP 

DOM 
11/1/1967 

Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

6/12/13 Per Ilion, trigger assm dirty, sticky and rusty. Replace TPA, clean and test at BLSM program price.cm 

Examination[Remingtcm/CF /BA) 

rt Code Comment 

ls.TRAVIS 

1615/2013 

RF 
A 

ls.NICHOLS 
!Improper Maintenance 

122" 6MM REM 

RP 

False 

Slightly Worn; Functioning 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8963&Type=Case 6/12/2013 
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PrintDisplay 

Firin Pin 

Shroud 

Bolt Face 
Handle 

Stop 

Condition 

Extractor !Cut Condition 

!Ext/Eject Test 

Overall 

fety 

Sear 

Feeding 
Test 

Trigger 

!Block Condition 

Slight! Worn; Functioning 

!!Slightly Worn; Functioning I 
!!False I 
11---Select--- I 
!IS lightly Worn; Functioning I 
!---select--- I 
Slightly Worn; Not 
Functionin 

INDS 

jjwom; Functioning ilGLASS BEDDED 

!---Select-- I 

!Slightly Worn; Functioning I 

llFalse I 

I !BOLT LOCK SAFETY 

lls!ightly Worn; Functioning I 
!---Select-- I .008 

!Slightly Worn; Functioning I 

!Test Fired I False 

IFalse I 
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DIRTY,STICKY,RUSTY PARTS WORK SLUGGISH VilLL 
FOLLOW DOWN 

4# 

SEALANT PRESA NT 
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P:;,rt; •.:i Reµoirs: P:S00-213.9:00F:33£.54S-7SOi ww1t.Remin:i:ton.com 
~'h.i! C.0.:-um=!nt it a !~mm.lI·y of y.ri#r r.~que1t for w~·ic~. Flu.a.~ r~-.·i!"r the 00<:'.lmttt for ac~uracy .ind to jnrGr,~ th~ H1"·.:ic!'! ~·c·~ U! !!Q.~llng Mil not-!d. T11i1 
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Smite Request l\"umber Serial1'umber .I Description 

SRG~'O.:.;;:;o 3068!9 

!v!cdel 
~~&3 .· 
~stination: 

Date of Request: 

Date Printed: 
os 2s201:; 
05.~s·~oi; 

Cunomer: 
GAP.L:..\'D HE.t'\;SO:X: 
S5~0 °\'." ATHE\S LA1\E 
FAYEITE\"iLLE. AR 7~!0.\ CS 

Ann; Set'\'i(es . 
i~Hed~A~·e 

Ilion. l\Y U3 57 L'S 

Em:;cl: ghl!lmm;~anfood;.c~ui Email: 
-Y-.our rtq·.:.~Jt :-of \.cr·~·f.;:e ·on the ite-m(i) "··ill M oJ·.·al\Mte<! by o~r re-painnan to ~tmnin~ if it iJ cc..-~~:!wn~ o~r\•,6fr~11ty policy. If it i! yoi;r firemn, .. ill be 

t"'J'ait~ >ml r=ti>rmd. if n<>I, :-'"''will~ <ont><:te<l v:ith Jll ;;timate 'ocfore <:ork u perfQtme<!. 
-

Re3son for Ret11111 
\'._'_:(; . BOLT LOCK S . .\HTl MODiFiC.-\ TIO?' 

Ser-.ire Reque5t Section 

( 

( 

l'art.5_And ·5enicr.D~tail$ 
~I:iterial . I rpe De.scrip lion 

.. 

··. 
Price Disc Amount 

Gar(aJ !--l~uso,J 
3s20 W. A+le<ts LA. 

1ID ~©~ltW~IT .. 
Jill. JUN o 7 2013 mJ f 7 e:f/-ev•' {I~ AR. 

-~ 

ii306819 

l Miifo ~ ilii1 II 111 111 II 
RE00312514 

BY:----------------_ ... 
ft /J _ J, 11,.~'f I> { 1t-kyo1- 1w ~Jy. 
IUp· tPl4

1 
c- u 14w '- ru:r rn~. 

~ ;,_ p -e'll/L ti 1'3,,., 

Sub Toca!: 
Est Sales Tal:: 

Grand Totol: 

.00 

.00 

$.00 
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