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Remington Arms Co., Inc.
Product Service
Legal Case #:8963
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

312514 6/4/2013 6/5/2013 6/5/2013
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Garland Henson 8520 W. Athens Ln  Fayetteville AR 72704 E ghenson@cmfoods.com
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4015  Improper Maintenance
. . . . Unknown
$ Discharged when chambering round Concern:1008 Fired on Bolt Closing
C

6/12/13 Per note with rifle, this gun will discharge unexpectedly when you chamber a round if you are not real careful.cm

Fircarm Information

Mfg. Type Madel/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/6MM REM n/a 306819 RP 11/1/1967
Date Purchased Where Purchased Accessories Original Owner
9]
CONCERN:FBC

Ammunition [nformation - None Defined
Other Products Information - None Defined
Seitlement
Remington/700/CF/BA

Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Scitlement Date APV Date APV

Per Ilion, replace TPA, clean and
test at BLSM program price

Repair/Replacement  Repair/Replacement
Cost Date

29.04 6/12/2013
6/12/13 Per llion, trigger assm dirty, sticky and rusty. Replace TPA, clean and test at BLSM program price.cm

r

Examination[Remingtan/CF/BA]

Part Sub-Part | Code | Comment
Examiner B.TRAVIS
Exam Date 6/5/2013
ExaminationfProduct Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4015 lImproper Maintenance |
Description 22" 6MM REM
Date Code RP
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
]g:g,g:g{)(;rown Slightly Worn; Functioning

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8963& Type=Case 6/12/2013
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[Firing Pin Slightly Worn; Functioning
Shroud Slightly Womn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop g{:ﬁrttilmgmmot BINDS
Condition Slightly Wom; Functioning
Extractor  [jCut Condition Slightly Worn; Functioning
Ext/Fject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Wom; Functioning
Notch Condition ---Sclect-—-
Exterior Condition lST:.:rgmgttiI();n\iﬁgm; Not
Overall - {IS15ck Condition Womn; Functioning GLASS BEDDED i
Fore End Condition _||---Select-~
. Condition Slightly Wom; Functioning
Receiver Bulged False
Sefety Description [BOLT LOCK SAFETY ]
Function Slightly Wom; Functioning
Lift --Select— [.o08 ]
Sear INotch Slightly Wom; Functioning
Test Fired [False ]
;Z(;jm g Tests False
Condition Like new; Not Functioning ?éi}éa/ﬂD%(\;'ﬁRUSW PARTS WORK SLUGGISH WILL
Trigger Pull ---Select-—- 4#
Altered False SEALANT PRESANT
Sub-Assembly M/700 Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?[D=8963&Type=Case 6/12/2013
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Aol Madison, NC 274230700

Parts 2.4 Bepaurs: P:804-243.0°00 F:336-548-7801 www Remington.com .
iy decumeant b semmary of vour requast for sesvice. Please revisv the document for acoucacy and to inyura the s2rvices vou ara requesting ars noted. Thiy

infermation il 1arve 23 2 guidaling for our Sarvies Departmant to addran vour spasific concermy and provida wou with accurate and complate sarvica ENCLOSE
THIS DOCUMENT WITH YOUR RETURN.
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Service Request Number  Serial Number ! Description

I Date of Request: 05282013
SPSGATITAG 305819 Q‘%B . - Date Printed; 03287013
Moddl : / -
Customer: . Destination:
GARLAND HENSON . '

Armiz Sereigss
14 Heeder Ave
- Iion, NY 13337 US

320 ATHENS LANE
FAYETTEVILLE, AR 72304 US
Email: ghensonBemioods.coni Email:

¥ our raquast Tor services 0a the item{s) will be avaluated by our repairman to determineg i7' it i3 coverad under qur warranty pelicy, If it is vour firzarm will be
vipairsd and raturnzd. I net, vos will b2 contacted with an sstimate before work is performed.

Reasun For Return

%0230 . BOLTLOCK SAFETY §*OD'F1CJ\TO\
Service Request Section - . - : LT d
"~ Parts And Service Details - RN, S, e A me e e - "
Material Type Description ‘\_33_'& Warranty Price  Disc Amount
Nesde

arlond  Housod
%520 W. /4‘“&9»15 L/\,,
JECIEIVIE

/:d/e#e«/:(lﬁ A/{ 7;2701{ JUN 07 203

BY: oo
// c[uw(\( )}wo/z /bus)(}/‘

%3@681 Q lep TPH, c,Lem:;msf‘ vad,
Model: /@@ ' ? @M f 20

T

5 1 4 Grand Total: $.00
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