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Remington Arms Co., Inc.
Praduct Service

Legal Case #:8875
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
309422 5/1/2013 5212013 5/2/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Susan Huey 12364 Hwy494 Collinsville MS 39325 E N2FLWRS@YAHOO.COM
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4038 Could Not Duplicate Concern
S Fires on safety release Concern:1007 Fired on Safe Release Unknown
C
5/10/13 Per note on SR, rifle fires when the safety is moved from safe to fire.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a B6329257 PB 6/2/1981
Date Purchased Where Purchased Accessories  Original Owner
SPORTS SOUTH SHREVEPORT LA U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) ) Cash Reim, Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Replace TPA, clean, test
at BLSM program price
Repair/Replacement Repair/Replacement
Cost Date

5/10/13 Per 1lion, could not duplicate concern. Trigger assm dirty and sticky. Replace TPA, clean, test at BLSM program
price.cm

—

Examination[Remington/CF/BA]

Part Sub-Part Code B Comment
Examiner B.TRAVIS
Exam Date 5/2/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
liCause 4038 [Could Not Duplicate Concem |
Description 22" 270 WIN |
=
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“Date Code PB l
Bore Plugged False
Bulged False
Barrel =
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightty Worn; Functioning [SLUGGISH _}
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —-Select-—-
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
[foverali Stock Condition Slightly Wom; Functioning
Fore End Condition ---Select---
] Condition Slightly Worn; Functioning
liReceiver
Bulged False
Description |BOLT LOCK SAFETY |
Safety = - —
Function Like new; Functioning
Lift —--Select--- 012
Sear [Notch Slightly Worn; Functioning
ests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Functioning DIRTY,STICKY
. Pull ---Select--- S#
Trigger
Altered False SEALANT PRESANT
Sub-Assembly |IM/700 Bolt Lock
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Madison, NC 2702507
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Ports zu8 Repars; P:800-243.6700F-336.548-7801 www.remington.com . Z Z_
This ocument is 2 summery of vour requat for sarvics. Please review the Socument for 2ceurecy 204 to inrore the servizes Yoz 2e2 raquasting 2e2 noted. This ?
information wilf serve 25 :gmder.uefc’c"Se:v—eDepumw to zidress Yoo specific e provide yor itk to and comglete sevice. INCLOSE a & (:
THIS DOCUMENT WITH YOUR RETURN. A

N
Service Request Number  Serizl Number / Description DateofRequest: (4152013 ke

SRGGDS068? R6320257

dodel 5770

200050667 320253 98’73 :
Customer; Mosel 377 a Atmmon-

SUSAN HUEY
12363 BWY 194
COLLINSVELEE, 1§ 39325 US

Emad: NAFLURS @ YAHOO.COM
~Vous requer for service on the item(s) vill be evalzated by oo rapaioman to datermuine i 13 is cov
repaiced and revmat, 12 nct, vou will becomtactad with an extimaze befosz vork is parformad,

Date  Printed: (3152013

Ame Servizes
1 Hoeflor 4ve
lien, NY 13357 US

Email:
erod vader ooy Tacranty policy. IFit i vow fireasm will be

. Rmonforkemm R
A0 . BOLT LOCKSRPET’& ’\‘?ODI.F' CA &T’O\

Service Request Section ..

SHE SAYS THERIFIEFIRES \‘EE\ ‘FHE SAFTEY zS [\;OVED EROM SAEE T0 F.TRE.

“Fars And S Decalks = : ‘
Materizt Type Desmpuon _33.4 Warrenty Price " Disc Am@m
286329257

Mode: /@@

Ll

3@9422

THIS I8 NOT AN INVOICE. This is a pre-eatimate to repair, recondition_ or rertace the

ECEIVIE
NAY 08 2013 -

(2] CH— S,

Cowld ot dug. comcanin
7.4 . dindy dS‘/‘lL[L p-
TOA el o Pegt um«é Red

/(or\?d t
Q

Sub Total: .00
Est Sales Tax: .00
- Grand Totak $.00
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