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Remington Arms Co., Inc.
Product Service
Legal Case #:3670

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete

302537 2/28/2013 3/1/2013 3/1/2013
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter  J&G Gunsmithing - J&G Gunsmithing 7680 Barton Rd.  Granite Bay CA 95746 W 916-786-9200
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4038  Could Not Duplicate Concern

. . Unknown
$ FBO Concern: 1020 Fired on Bolt Opening
C

RARC sent gun in w/note: Customer said the gun fired while opening the bolt. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/TMM REM MA n/a 6484261 EU 101/1971
Date Purchased  Where Purchased Accessories Original Owner
SCOPE,RINGS, TWO PIECE BASE,SLING U
CONCERN:FIRED OPENING BOLT

Ammunition [nformation - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Scttlement Release of Claims Release Date Reimbursement Sc tﬁ::‘cn ¢ Reixll;‘ll)ate Caihpgatc
Per Ilion - Quote to repair
under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$29
3/4/13: Per Ilion - Could not duplicate concern. Replace TA, clean & test under BLM - quote. df
Examination[Remington/CF/BA]
Part Il Sub-Part | Code | Comment
JiExaminer B.TRAVIS
1{Exam Date 3/1/2013
[Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
fiCause 4038 [Could Not Dupticate Concern |
Description 24" TMM REM MAG
Date Code EU
Bore Plugged [False
Barrel "Bu[ged [[Faise
l[Fired [False
[Fired while Obstructed
[Muzzle/Crown Condition {[Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
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Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
otch Condition ---Select---
Exterior Condition Slightly Worn, Functioning |
Overall [stock Condition Slightly Worn; Functioning
[[Fore End Condition ---Select-—
Receiver l[Condition Slightly Womn; Functioning
{Bulged False
Safety |IDescription [BOLT LOCK SAFETY |
- ﬂFunction Like new; Functioning
JLif ---Select-- IRZN ]
Sear Notch Slightly Wom; Functioning
: Tests Test Fired ﬁ?lalse |
Feeding Test False
Condition Slightly Worn; Functioning
. Pull ---Select--- 5.5%
Trigger
Altered False SEALANT MISSING
Sub-Assembly M/700 Bolt Lock
Non-Remington Components _||Description [SCOPE,RINGS,TWO PIECE BASE,SLING |
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_Inquiry: ¢ “Repair Tools  CSR Tools Repn,rté___‘ Table Maintenance

L@ frmRElnqu Reparr Inqmry

Repair Number: [Serial: 6484361 Model 700 Center Fire Laliber: 7 Repairman; |
§ 1RE_09302537 ... |MMREM MAG |
Verify Repair ] i | ?é 70 Stetus: |New 2/28/2013 3:05:30 P
~ ADDRESS INFORMATION - o - —
Customer & Recsived frﬂtumTo ™ Received from
Name: [J8G GUNSMITHING [JaG GUNSMITHING
Address 1: {7680 BARTON RD [7680 BARTON RD
Address 2: | PO Box: i 7 | PO Box: 1 :
City: [GRANITE BAY [GRANITE BAY - Eul /7/ ;
State: ]CA Zip Code: ]95?4‘5 Country: !U-S lCA- Zip Code: ‘135?45 Country: ]US' ;
2 I I B B r'““‘“‘ o
Contact / Condition ]Fmblems‘] Estimate | History / Status. | Shipping / Billing | . s : e
—~Contact Information r~ Received Condition r—Accessories Received S L i
| Phone:  [916 7869200 [Good Code | Desc Qy (& C
; 006 Sling Strap 11 i ’ ;
P | G oo A7 |Wih Stud 2 ‘
Email: ‘ MNotes 7 ith Stu J
E ADDS With Swivel 2 |
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