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Remington Arms Co., Inc.
Product Service
Legal Case #:8864
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsclete

309377 4/29/2013 4/30/2013 4/30/2013
Customer Information

Type Business First Name  Last Name Street City State Zip Age Contact
Reporter  Johnson's Gun and Pawn Johnson's Guna 1166 Neely Avery Rd Neely MS 39461 E gvns@tds.net
Incident Information

Claims Codes Repair Est.  Medical Treatment Mecdical Status
PI
PD Cause:4038  Could Not Duplicate Concern
. . . . Unknown
S Fired when being bolted Concern:1008 Fired on Bolt Closing -
C

5/2/13 Per note on SR, gun will not fire, may hang fire, this weekend it fired when switched from safe ta fire. Gun will sometimes fire when
being bolted.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/7MM REM MA 26133 D6589756 PU  6/24/2000 7:12:45 AM
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH INC U
CONCERN: FBC

—

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. g:stlel
Scttiement Date APV APV

Per Ilion, can offer to replace TPA,
clean and test at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost " Date

5/2/13 Per llion, trigger assm has a partially dried and sticky lube residue causing parts to work sluggish. Can offer to replace TPA, clean and
test at 1/2 normal cost.cm

Examination[Remington/CF/BA]

—

Part Sub-Part [ Code | Comment

Examiner B.TRACVIS
Exam Date : 4/30/2013

Examination||Product Type RF
Action Type A
Assigned To S.NICHOLS

ause 4038 [Could Not Duplicate Concerr]

Description 24" 7TMM REM MAG
([Date Code PU
I!Bore Plugged False

\Barrel Bulged False
Fired False
Fired while Obstructed .
n_ | ]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8864& Type=Case 5212013
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Muzzle/Crown ConditionjiSlightly Wotn; Functioning
Firing Pin Slightly Wom; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
[Handle Slightly Womn; Functioning
Stop Slightly Worn; Functioning |SLUGGISH ]
Condition Slightly Worn; Functioning
Extractor  {|Cut Condition Slightly Worn; Functioning
ExtEject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
(Notch Condition ---Select---
Magazine Condition ---Sclcct---
Box Condition Stightly Worn; Functioning
|lExterior Condition Slightly Worn; Functioning
Overall ”Stock Condition Slightly Worn; Functioning
|{Fore End Condition ---Select---
Recciver |iCondition Slightly Worn; Functioning
{[Bulged False
|[Deseription | [STANDARD SAFETY ]
Safety {[Function |ILike new; Functioning
[[Sub-Assembly liss
it I}--Select—- [o15 |
Sear Notch Slightly Worn; Functioning
Yest Fired [False |
= Tests
Feeding Tesy False
|[Condition Slightly Worn; Functioning HAS A STICKY LUBE RESIDUE PARTS WORKING SLUGGISH
Trigger Pull ---Seleci--- 54 )
Altered False SEALANT PRESANT
Sub-Assembly [[Other Remington
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Service Request R Saiee LTI BT T

Madisen, NC 27013-G700 /_Z ol
Parts md Repairs: P-800-243-5760F 336-548-7801 www Remington.com VU&
Thig Socument is z summary of wour reqpest for secvice. Please review the dotument Jor xoguracy and to inrere the rervites you zre raqrasting 2ce neted This +
information vill serve 2s 2 guideline for oor Service Department to 2d8rers vers rpecific concerns and provide ot with 2seerate 2o complets sarvice. ENCLOSE S
THES DOCUMENT WITH YOUR RETURN. -,
D13

FAReguEsy Vember  Seial Number / Desaiption V ; é ¢ »D'zteofRequm: D2GE013
DE3RETI6 . %\? - Dute  Printed: 04222013
Kiodel T00DN RIFLE } Destinato
estination:

 Customers

JOHNSON'S GUN AND PAWN Amms Services
1166 NEELY AVERY ROAD 12 Hoefler Ave
NEELY, MS 3546! US Teen, NY 13357 ©US
Emsi: GYNSZTDS.NET Emsi:
—Your cequert for rervice on tha jtem(s) will be evaluates by sur repair tod e ifit iz S rnfar oor wamanty pokey. It ik your Srezcm will be —_—

tepaired and retorued. I ast, yor will be contasted with aa estimate before work: is performed.
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Aaterial Type Description. _ __Qw Warranty Price Disc Amouat
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02377 o B

TR hasa 6>M\L Pr/k/xmec[*
eT(ek (ufre (),(S(Jux dpus (re
Pty fo worlt Sluggah con-
THIS I NOT AN INVOICE. This i & pre-sstimate to regair, resonfitivn, or replace the \)QCM— {o iy -rfﬁ c(,ew./s-s- reest
nylf Noamop/ catF. Q

ub Totak: .00
E.st Seles Tax: .00
Grand Yotal: $.00
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