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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case# :8864 

Page 1 of2 

RE# Date Opened Date Opened(PS) 
4/30/2013 

Date Closed 
4/30/2013 

Incident Date Pre Lit Lit Obsolete 

3093 77 4/29/2013 

Cw;tomer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Johnson's Gun and Pawn Johnson's Gun a 1166 Neely Avery Rd Neely MS 39461 E gvns@tds.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when being bolted 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

Unknown 

512113 Per note on SR, gun will not fire, may hang fire, this weekend it fired when switched from safe to fire. Gun will sometimes fire when 
being bolted.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FBC 

Type 

CF/BA 
Where Purchased 

SPORTS SOUTH INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/7MM REM MA 
Accessories 

SKU 
26133 

Original Owner 
u 

Remington/700/CF /BA 

Serial Bbl. 

06589756 PU 

DOM 

6/2412000 7:12:45 AM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, can offer to replace TP A, 
clean and test at 1 /2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

512113 Per Ilion, trigger assm has a partially dried and sticky lube residue causing parts to work sluggish. Can offer to replace lPA, clean and 
test at 112 normal cost.cm 

Examination[Remington/CF/BA] 

Sub-Part Code Comment 

JB.TRACVIS 

@!30/2013 

RF 

~.NICHOLS 
Jcould Not Duplicate ConcemJ 

J24" 7MM REM MAG 

PU 

alse 

alse 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=8864&Type=Case · 5/2/2013 
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olt 

SLUGGISH 

Extractor 

Locking 

Overall 

Receiver 

jsTANDARD SAFETY 

Safety 

.015 

Sear 
False 

!HAS A STICKY LUBE RESIDUE PARTS WORKING SLUGGISH! 

Trigger 
5# 

SEALANT PRESANT 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8864&Type=Case 5/2/2013 
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Service Request Remington SenJfce 
PO Box iOO llDmll~llllllllllllllllllllllllllllllDlllll -

Malli!m,.'.\!C 2Wl5-!.l700 

Parts s:nd Rf;lairs: P:S00..243-970().F :336-548-Wll mw .Rmmngo11.cam 
Thi• <!o=lflt u & scmtrm; o!;<m ,..,,..t for .. n-itt .. 1'1!2.ff nrir. tht ~ttt :fer r.=..; md tc illl:in th•~., .. i.= .,.. ~tift! .,. <>ot<H!. ThU 
infomuticn cill .uve"" 2 f;lliM!int for""" Suvi:e Depzrtment to ~w yc:r.r ipe:ific c111>wm ~ provi:!e ym: mlh 2~t• >d oompl«~ •~~ENCLOSE 
mIS DOCLA-UL.\"f WlTH '\:'O\i'R IDt"R~ . 

..W&U!IRilr;J~Number Sma!Xwnbcr /Dtmiptia11. 
, SR000444J3 ~ D65Srn6 

MOO.fl 700DM PJH.E 
Cu.sto.mer: 

iOHNSO)rS GU)! k"\;'DP:\WN 
ll66C\'EEL1." AVERY ROAD 
NEELY, MS 39.m US 

~ .. 
Amis S!rri.."5 
14 HcSl.a-A ve 

Date of Rrqueu: 
Date Prmtfdl: 

Jfuln, 21n" nm us 

ErnAr1: GV~S@IDS.NEt Em4i1: 

0.2.'06.:2013 
04.2~:2013 

( -Y""' <erj'Ootl for .t«Vi:e mi th: itl!!ll(•) <:ill be ""'Jh:>.tl!l! by ""'<op>iimm te &t..,.,;,.e if it is ~~vu~6 i:nde.r aor ..-,;unnty pclicy. if it is Y""" !irami ,,.iJl be 
'<epiir•4 w rcram•i 1! n~t, l"'1: ..m be =luted mth :m atitiul:• before "'1>rl:: is Pftfo=.t. 

-

( 

Rma11For Remm 
M99~ - iNSPECT 

; ' 

",~Rrqaest.Secemn ·: 
gun will nct fire; lllA""Y hong fire; 1his v.•eel:md ~ fired whm swib:hed fu:m safe w :fire; inspe::t lei _ 

lEeL f 6-udv w; L l So/>16 /;Alf.ES ,/-/)--?;- WA~// g,e ,?.!/' .{;JoL/,£d 

-1... 

j ~JD6589756 Model: 700 

r~111r11111 IUI ~Ill 
RE00309377 

BY: .............. --

J. tJ - L~.s ~ r11--12--C fl'"f k.r -=1J1ctd.4-
s )(C..f~ l u if'< (/).":.<du..< C...14-Vl.~ {fl~ 
f>t'Jt1..i-) \-v Wl)/zft Sfu..?"'t'~L LffoN.~ 

11IIS JI N"OT k' lNVOict. ThU in pre-ti!imlte to repiir, ~on:!iti..,,.,,. ropiw> the \) ~ {. <=> 11-1(1 • (f 4
1 

C,. le ~~.J- rc.t. SJ-

(.). I I h- 1..fOfl. 'IA rt..f t<J..! r- - Q 
Sob Total: .00 
EstSwI~: .oo 

G:zcil Total: s .oo 
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~f'Xt;~· I 

CUSTOMER'S OP.DER NC. j PHONE. 

I 
1 or~Tt:.: 

I 

IAODP.ESS 

~ ~ '1 ~·-·.c_._,_l _C. ... _A_ ... _G_E.J.l_O_N_AC_C_•-.J.r_,D_S_•._R_ET"_O_! ,_?_"_'D_o_v_'.!-1-

1 I ! I 
I I I l 
I I I 

I i I ' 
I I I I I ! 

·1 I 1.. I i l I 
1-----J-~--~1-T.!l.~)( I ~__J 
SOL.O 6Y I BEGElVEO E\Y I . 

-l TOTAL! ~I 
C PflODLlCi 61W ~.II claim> ano returned gocds MIJST be acco1•\paniod b;· this bi!!. 

I 
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