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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8696 

RE# 
304152 

Date Opened 
3/11/20!3 

Date Opened(PS) 
3/12/2013 

Date Closed 
3/12/2013 

Incident Date 

Customer lnformation 

Type Business First Name Last Name Street City State Zip Age 

Incident 

Incident lnformation 

Claims 

PI 
PD 

S Unexplained 
Discharge 

c 

Bill Kallaher 13620 Cty CR 4178 Lindale TX 75771 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1025 Unexplain:d Discharge - No Mention of 
Safety Pos1t1on 

Repair 
Est. 

Pre Lit Lit Obsolete 

Contact 
H 903-216-3132 

E bkallaher@chemcal.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

SR# 46606 - Reason for Return: Fails to Fire. Service Request Section: Gun accidentally discharged and then will not fire at 
all. df 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 
Type 

CF/BA 
Model/Ga. 

700/7MM08 REM 
SKU 
25799 C6495941 BK l/3l/1990 

Date Purchased Where Purchased Accessories Original Owner 
SPORTS SOUTH INC SCOPE,RINGS,BASE,SLING U 

CONCERN: ACCIDENT AL DISCHARGE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Per Ilion - Quote to 
repair@ 1/2 normal 

cost 
Repair/Replacement Repair/Replacement 

Cost Date 

Reim. 
Date 
APV 

Cash 
Date 
APV 

3/13/13: Per Ilion - TA has dried lube residue causing sear to bind to side plates. Can offer to replace TA, clean & test at I /2 
normal cost - quote. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I jB.TRAVIS 

IExamDate I J3!12/2013 
Examination Product Type RF 

Action Type A 

I 
I 
I 
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I llAssigned To I ls.NICHOLS I 
!cause 114015 llrmeroeer Maintenance I 

loescrietion I 122" 7MM 08 REM I 
1\Date Code I \BK I 
!Bore Plug~ed llFalse I 

Barrel !Bulged llFalse I 
!Fired !!False I 
!Fired while Obstructed I 
Muzzle/Crown 

llslightly Worn; Functioning I Condition 

IFirinii Pin llS!ightly Worn; Functioning I 
[Shroud llSlightly Worn; Functioning I 

Bolt !Face llSlightly Worn; Functioning I 
jHandle llslightly Worn; Functioning 

I stop llslightly Worn; Functioning 

!condition llslightly Worn; Functioning 

Extractor !cut Condition llsiightly Worn; Functioning 

jExt/Eject Test llFalse EJIBlocl< Conditioo 11---Select--

(!;;ug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

Exterior Condition llSlightly Worn; Not 
Functioning I 

Overall !stock Condition llslightly Worn; Functioning I 
IFore End Condition 11---Select-- I 

- !condition llslightly Worn; Functioning I 
!Bulged llFalse I 

Safety 
loescriEtion I !STANDARD SAFETY I 
!Function l!Like new; Functioning I 
luft 11---Select--- llN/A I 

Sear !Notch llslightly Worn; Functioning I 

IT~• llT"'fic<d l!False I 
Feeding I Test !False 

E]ilim.foo llSlight_ly ~om; Not llDRIED LUBE RESIDUE, SEAR BINDS TO SIDE 
I Funct1onmg PLATES 

jPull 11---Select--- \\10+# I 
\Altered II False l\sEALANT PRESANT I 
!Sub-Assembly llM/700 Non-Bolt Lock I 
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Midis on. NC :no~5 .o;oo 
Parts aud Repairs: P:S00-~43-!nOO.FJ36-54S-7801 '1'1TW.Remiai:toa.com 

This cl.xwn<:11t i£ a rummaey of your t~t {or S!n'ice. Pleue re.,.iow th.• <locmn<:11t for :KCU<acy and to U.-e the .....,,icel y(ll) are r~..stin~ ~ not~. Thit 
inform.at ion \\'ill Hn•e ;u a gt;ideline for our S!f\'ice Oeparlm!:flt 10 .adilteu yollr tpKific concerns :uid prO\·id!! you \\'ith att11tate and complete J.ttVice.PLL\Sl: 
RETAIN nus COPY fOR \'OUR RICORDS. 

Senict Reqaed );'amber 
SROOOJ6006 

Customer: 
Bill KALLAHER 

Serial );'amber /Descriptioa 
C6:.1959~l 

l\fodel 700 RiFLE 

136~0 Ct''i CR .;1 iS 
UXDALE, TX ;ym t:S 

.·,.. 

Destinatioa: 
Ann> s~ices 
14 Hceiler A \'e 

Date ofRequHt: 
Datr Printrd: 

Ilion, :'ff 13357 \JS 

o~ ·~s lOl3 
03·01 ~013 

Email: BKAl.LAHER~CHEMCAL.COM Email: 
-You reqne;t for sen•ice on theitem(•)tcill bl! evalual..dby m:rr"l'iinn.u>. lo c!et!nnine if it ite<n•eredmc!er OllrU'2rtmty policy. If it i! yom ~trill be 
repJi.r@d 211d reh:med. If not, you mil he COfllacted mth UI e;tmute b!!fore "'ark ts perTonn~. ~ 

Reuou For Rmra 
MHO • F.-\iLS I'O FIRE 

Smice Request Section 
Gv"'.'1 ACCID~TALL Y DISCHARGED A...\70 ~Will. XOT FiRE AT All 

Parts Aud Smice Details 
'.\faterial Type Description 

-L 

~iC6495941 

1 
iim1 111r 111111111111 

RE00304152 

THIS IS NOT AN ll\'VOICE. This i• a pre-~1timat~ to r~air, rtcon!lition, or repl.ie~ th~ 

Price Disc Amount 

BY: ..•••••••••••••••..• 

T /J. h l'-J. :i ~ d r 1 e-cL l u. b.t. rio 1 di,{-<! 
C l:tL<.. 5 I 'Uf l\._.a-14 IL '\- 0 D \ µ~ '\- O 5 ~ 

\LJ l,rw{.~~- CM-i o~ Tb fV{J' \p1
1 

~LL~~ i-- (;:P ').. J (-1--'t I /l f'J-() ft"·/f/1/j. \ 

t. c si, 
Q 
Sub Total: • 00 
Est Sain I a:i:: • 00 

Gnad Tot:il: S • 00 
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