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Remington Arms Co., Inc.
Product Service

Legal Case #:8743
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
305981 3/26/2013 3/1/2713 3/27/2013
Customer Information
Type Business First Name Last Name Street City  State Zip Age Contact
. . H 918-916-4551
Incident Glen Kems 7052UlanRd  Indianola OK 74442 E glen kems@hotmail.com
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
Pl
PD Altered Adjustments or
Cause:4006
g Fired when he pushed safety Components Unknown
forward Concern:1007 Fired on Safe Release
C

4/1/13 Per note on SR, consumer states that the fircarm went off when the consumer pushed the safety forward.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7007270 WIN n/a 6558014 KW 5/11972
Date Purchased Where Purchased Accessories Original Owner
K MART ENTER ROYAL OAK MICH SCOPE BASE U
CONCERN:FSR

Ammunition Information - Nane Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Cash

Sctticment Release of Claims Release Date Reimbursement Settlement Date APV Date APV

Per [lion, replace TPA, clean and
test at BLSM program price

Repair/Replacement  Repair/Replacement
Cost Date
29.04 . 4/1/2013
4/1/13 Per Llion, trigger assm dirty and set screws altered. Replace TPA, clean and test at BLSM program price.cm

—

Examination[Remington/CF/BA]

Part I Sub-Part [ Code 1 Comment

IExaminer B.TRAVIS
[[Exam Date 327013

Examination [Product Type RF
Action Type A
Assigned To S.NICHOLS

Cause 4006 ég;gn’:g{;‘s‘me"‘s or [MPROPER MAINTENENCE
Description 22" 270 WIN
l[Date Code KW

Barrel Bore Plugged False
[Bulged False
Iﬁ’ired False
I

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8743&Type=Case 4/1/2013
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Fired while Obstructed
g{;’rﬁg‘ejﬁmwn Slightly Warn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
s0p Funcioning BDS
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ~--Select---
Locking Lug Condition Stightly Worn; Functioning |
[Notch Condition [--Select---
Exterior Condition Slightlly W°“‘; Not
unctioning
Overall Stock Condition Slightly Worn; Functioning
— ———————{Fore-End-Condition—||~=Select=== e o
Receiver Condition Slightly Worn; Functioning
Bulged |[False
safety ([Description ] [BOLT LOCK SAFETY ]
|[Function [Like new; Functioning
ILift —Select-—- 007 |
Sear Notch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Waorn; Not ‘VERY DIRTY. TRIG NOT RETURNING WILL
Functioning FOLLOW DOWN
Trigger Pull ---Select--- l6.5#
Altered e 1 fdlslgssnc\‘}éﬁws ALTERED FACTORY SEALANT
Sub-Assembly M/700 Bolt Lock ]
T(\:Ig:]-;’:n;::sgmn J Description SCOPE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8743& Type=Case 4/1/2013
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Repair Humber: ]REQQ305931 fSexﬂal BEER0YA Bodel 700 Center Fire Caliber. 270 Repairman: |

Verify Repair ! }
’ i
I

1~ ADDRESS INFORMATION --—rmme oo

i
!
Status: |New 2142013 95257 AM

B 1
} Customer i & Receivedfrom  ReturnTo " Received from :
i Name: [GLEN KERNS \ [GLEN KERNS !
Address 1 j7052 ULAN ROAD ‘ [7052 ULAN ROAD |
Address 2. | : PO Pox: | | PO Box: | {l

City: {INDIANOLA [INDInNOLA ! \ ‘

sete: oK Zip Code: ez Country jus Zip Code [7518z Country: JUS SN i 1 .oz
FFL: i'“]““g =71 [oioi 1506 e
Conttact / Condition ! Problems ] Estimate i Hlstnryi Status ; Shipping / Biling l ‘

~Contact Infarmation : r Received Cond;txon R e—
Phore:  [518 5164551 | v [Good
Fax: f LCondition 5 Y !
Email: {glen kems@hotmail.com Nates cobe S :

Comments: jars sent

TSR |Consumer states thatthe A
Noles: jfiream went off whenthe ;5
consumer pushed the e
safety forward. JOWY ¥
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