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Remington Arms Co., Ine,
Product Service
Legal Case #:9431
Case Information
RER Bate Gipened Date Opened{PS) Date Closed  lacident Date  Pre Lit Lit Obsolets

329387 12/3/2013 111872013 127412013 1141672013
Customer Information
] . First Last ) " . . .
Type Business Name Name Street City  Stete Zip Age Contact
; W 724-652-75356 x 104
24 W. Northy
Incident Michael  Krizuk 24 W szrthnew (}.\i 2:; PA 16103 E
o s nurkrisukiggmail.com
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pt
PD Cause:4515  Impr dainte
D ‘ause G : T;- oper Main cnafme Unknown
5 FBO Concerrc 1420 Fired on Bolt Opening
C

11/18/13: Custorner calied in. He siated he was using niffe on 1 1/16/13 & when he opened the bolt the gun
discharged ~ no damage, no injury, df

Firearm Information

Mig. Type Medel/Ga. SKU Serial Bbl. DOM
Remington CF/BA 70073008 SPRG nwa 6747568 KY S/1/1974
Pu;i;:es od Where Porchased Ak.cs:essaries (g:vgi::z

REMINGTON ARMS COWEST TWO PIECE N
GERMANY BARE

CONCERN: FBO

Ammuniton Information - None Defired
Other Producs Information - None Defined

Settlement
Remington/700/CF/BA
A _ Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Daig Date
APY ARV
{Quois torepair
under BLM
Repair/Replacement  Repair/Replacement
Caost Date
$29

1171913 Emailed ARS, letter, SR paperwork. Box order# 1564308, &f 12/4/1%: Per Llon -~ Trigger assembly hasa
dried lube residue causing parts to work sluggish. Replave TA, check over & test under BLM - quote, df 12/4/13:
Customer called & spoke w/CSK - apprvd & pd for repair, df

Bxamination{Remington/CF/BA]

hitp//opsBispBl remington.com:9%/Remington PSA/PrintDisplay aspxD=0401 & Type...  1/27/2013

PS 32796



PrintDisplay Page 2 0f 3
Part | Sub-Part i Code | Comment
Examiner B.TRAVIS
iExam Date 12/4/2013
Examination Pradust Type RF
Action Type A,
Assigned To SNICHOLS
-~ \ Improper
' Cause 4015 Maintenance
[ Description 22" 3006 SPRG
Datz Code KY
Bore Plugged {False
Bulged False
Barrel iFired False
Fired while
Obstructed
IMuzzlefCrown Slightly Wom;
B Condition Functioning
e Slightly Wom;
Firing Pin Functioning
Shroud Slightly Worn;
) Functioning
_ Slightly Worn;
Bolt Face Functining
Handle Stightly Worn
Functioning
. Slightly Worn;
Stwp Functioning |
. Slightly Worn,
! . 4
Condition Functioning
Extracior R Slightly Womn;
Cut Condition Functioning
Eut/Eject Test False
Block Condition  f--Selectoan
Lacking Lug Condition ilﬁg*"‘?y Worn;
: unctoning
Motch Condition  [--Select
Exterior Condition ;ighl y Wora; Not
punehomng
Qverall Stock Condition [ B0y WOrt MAG OUT OF POSITION
unc,n(mmg
Fore End Condition j---Se¢lect~
- Slightly Worn;
Receiver Condition Functioning
!iBuiged lFa!sc
iDescription fBOLT LOUK SAFETY
g i a—
hetp://epsisplil remington.com:89/Remington PSA/PrintDisplay aspx?Tr=9491& Type...  12/27/2013

PS 32797
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Safety Funetion i;xke Hew;
' unctioning
Life —eSelecte LO08 |
Sear Noteh ;%tht_}y Wom;
unctioning
Test Fired |False |
: Tests
Feeding Test Ealse
Condition Slightly Worn; DRIEDSTICKY LUBE RESIDUE PARTS
ad Functioning SLUGGISH WILL FOLLOW DOWN
Trigggr Pull -~ Select-— SH
[Altered False ISEALANT PRESANT
Sub-Assembly M7O0 Bolt Lock
Non-Remington  Ineseription TWC PIECE BASE
Components

htip:/feps3sp] remington.com:99/RemingtonPRA/PrintDisplay aspx 7 D=9491 & Type...

127272013
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Quotation Remington Service Estimating
Madison, NC 27025-070€ Repan

Parts and Repairs: P:800-243-9700/F:336-548-7801 www, Remmwton COm
Al PRICES QUOTED ARE [N EXCHANGE FOR REFLACED PARTS ™ S

THIS 1S NOT AN INVOICE. THIS 15 AN ESTIMATE TO REPAW, RECORDITION, OR REPLACE THE ITEM{S) DESCRIBED BELOW. IF THIS IS SAT !S"ACTORY
PLEASE APPROVE BY SIGHING BELOW AND RETURNING YO THE ABOVE ADDRESS. REPAIR T0 TAKE APPROXIMATELY {6) WEEKS AFTER RECEIPT OF APPROVAL.
1E WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL REYURN THE ITEM{S) AS RECEIVED, PUSTAGE OUE,

Repair Number Serisl Number / Description Date Received;  12/03/2013
REG0329387 6747568 Estimate Date:  12/04/2013
Muodel 700 Center Fire Caliber: 30-06 Date Printed: 12/27/2013
Customer: Return To:
MICHAEL KRISUK MICHAEL KRISUK
224 W.NORTHVIEW AVE. 224 W, NORTHVIEW AVE,
WNEW CASTLE, PA 16105 US NEW CASTLE. PA 16105 US
Piease Circle Cne:
VISA MC DISCOVER  Card No. Exp.Date
‘Open Account; B, PO Numbszn
Approval Signature: [iate:
Daytime Phone: ( ) Time to Call:
[:] If you desire any change, please use the reverse side for your comments and mark this box.
Problems
Reported Found
Mi23 ~ FORWARD TO PRODUCT SERVICE FOR INSPECTION M123 « FORWARD TOPRODUCT SERVICE FOR INSPECTION

M240 - BOLT LOCK SAFETY MODIFICATION

) Techunician Comments )
trigger assembly has & dried lubrication residue causing parts 1o work sluggish replace trigger assembly.check over and test fire unider bolt fock preg
rarm for $20.00 + shipping

ESTIMATE (note: C.O.D./Shipping and Handling Charges ars NOT Included in this Quote.)

Material Type Drescription Qty “Warranty Qty Price  Disc Amount
Needed From Inv

F3055708 Part X-MARIKC PRO 700 TRIG ASSB RH BLACK (08) 1 Warranty 1 .00 0 Rels]

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) i Billable 1 S 17.80 @ 17.00

4000116 Service GR-LABOR 20 Billable 24 i.00 @ 20.90

4000119 Service GR-TEST i Warranty 1 .00 0 .00

i‘liﬂ g ;

Sub Total: 37.06
Est Snles Tax: 2.22
Grand Total: 839,22

P8 32799
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Woveraber 18,2013

9y9( _
Michael Krisuk it
224 W. Northview Ave, -
Mew Castle, PA 16108
Phone: 330-212-3212
Ermnadl: myrkoisel@gmail.com

Ref # 9421, Mode] 700, Serial# 6747568

A prepaid UPS <%zipp§ng fabel to cover shipment of your firearm {0 our factory for
¢xamination and repair will arrive fu 2 separate eroail. The stipping label is for 2 UPS Hub ar
UPE Terminal. A box willamive separately. :

Please include a copy of this letter and service reguest fo put inside the shippiog
contsiner. The letter and service reguest fnside are important as sometimes the outside
abel pots damaged in transit and we want {o be sure the firearm is logged in correetly.
Mark the ends of the box with “Produst Servive”. Product Servive will be inspecting and
repairing the firearn and will contact me with the results.

S Sincerely,
Diell Falcher
Consumer Affairs Administrator
Remington Axras Co, LLC
- Phone: 1-800-243-8700 ext, B6RE or 338-548- <&‘6 T ja
Fax: 336-548-7872 ar 7883 QE@?E Vish

|
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Remington Arms Company, LLC o P.O. Box 700 o Madison, NC 27025 |
Fhone 800-24349700 « www.rentington.com

PS 32800



; Remingion Service E EEEM m E % E
Service Request | glan ocs I
i Madisen, NC 270250790 ATTMN: Product Service
Pats and Repaies: P:830-243-0700/F:336-548- 7804 www Remingtoncom
This document s asunsnary of your request for service. Please seview the document- 1o socuracy and 10 insure hie sérvices you are requasting arenited: This information

will serve ws & guideting for eur Servies Depramatt (o address your specific soneerns and provide you with scourats and complete service, FLEASE RETAIN THIS COPY

FOR YQUR RECORDS.

CERETT

Service Reguest Number  Scriad Nimber f Deseription Date of Reguestt  FI/19/2013

SRON0EEIZS §747568 Dute Printedr 1171572013
Wodef 700 Center Tire Calibes: 3006
Custome Bestination:
MICHAEL KRISUR Arms Services
224 WO NORTHVIEW AVE, 14 Hoefler Ave
NEW CASTLE, FA 16105 US fiien, WY 13357 US
Emait mrksisubBemail com Email

Yous request for service on the fiem(s) will be evaluated by our reprioman 1o ducrmiae if it s coverod uader our warmanty poficy. 1 it is your firearm will be cepaired snd
returned. 1 not, you witl be contacted with #a estimatt tefore work is prrformed,

- Reasign Ko -
MI23 - FORWARD TG PRADHUCT

SERVICE FOR INSFECTION

* Sepvine Reguiest Sdetion > ¢ v~ - 0 L UTA
Product Service # 9491 dmf

Partrdad Service Dl 7 0 AT el L g T
Material - Type Beseription Qty Warranty Price  Dise  Amount
Meeded
THIB 18 NOT AN INVOICE. Tlds 15 o pre-estimaie 10 epaty; weeondition, or seplane the tem(s) Sub Total: i)
belng scat based ow thy comversation with ou regeesentative. ¥t Sales Tas: L6
Grand Total: §.00

PS 32801
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November 18, 2013 \j—-li—ﬁ{

%f‘i"\/\f\% I\ t"d »5{0

Michael Krisuk Cadt
224 W. Northwiew Ave,

MNew Castle, PA 16105

Phone: 330-212-3212

Email: mrkrisuk@gmail. com

Ref# 9491, Model 700, Serial# 6747568

A prepaid UPS shipping label to cover shipment of your firearm to our factory for
examination and repair will amve ina separate enwil. The shipping label is for a UPS Hub or
UPS Terminal. A boo will amrive separately.

Mlease inchude a copy of this letter and sevvice request to put inside the shipping
container. The letter and scrvice request inside are important as sometimes the vulside
label gets damaged in dransit and we want {o be sure the firearm is logged in correctly.
Mark the ends of the bax with “Preduct Service”, Product Service will be inspecting and
repairing the frearm and will contact me with the results,

Sincersly,

Dell Fulcher

Consumer Affairs Administrator

Remington Arms Co, LLC

Phone: 1-800-243-9700 ext. 8686 or 336-548-3686
Fax: 336-54K8-7872 or 7883

enclosure

Bemington Arms Company, LLC » PO Box 700 & Madison, NC 27025
Phone 800-243-9700 @ www.remington.com

PS 32802



November 18, 2013 %

Michael Krisuk

224 W. Nasthview Ave.
New Castle, PA 16103
Phong: 330-212-3212

Email: mrkrisuk@gmail.com

Ref'# 9491, Model 700, Serial# 6747568

A prepaid UPS shipping label to cover shipment of your firearm to our factory for
examination and repair will arrive in a separate email. The shipping label is for a UPS Hubor
UPS Terminal. A box will arrive separately.

Please include a copy of this letter and service request to put inside the shipping
container. The letter and service reguest Inside ave important as sometimes the outside
label gets damaged in transit and we want to be sure the firearm is logged in correctly.
Mark the ends of the box with “Product Service”, Product Service will be inspecting and
repairing the firearm and will contact me with the results,

Sincerely,

Dell Fulcher

Consumer Affalrs Administrator

Remington Arms Co, LLA

Phone: 1-800-243-9700 ext. 8686 or 336-548-8680
Fay: 336-548-7872 or 7883

enclosure

Remington Arms Company, TLCe PO Box 700 o Madisan, NC 27025
Phone 800-243-9700 & www.remington.com

P8 32803



Service Request Remington Service EEEEHEEE EE

PO Rox 700 s gg lEE

Madisen, NC 27025-0700 ATTN: Product Service

Parts and Repairs; P:800-243-9700/F:336-548-7801 www.Remington.com

This document is 4 summary of vour request for service. Please seview the docwment for acexracy and 10 insure the services you are requesting are tioted. This informaiion

will serve as 2 puideline for-our Scrvice Depantment to address vour specific concems and provide you with acourats and complete service PLEASE RETAIN THIS COPY
FOR YOUR RECORDS,

Service Request Number  Serial Number / Description Date of Request: 117192013
SRODOGRESS 6747368 Date  Printed: 111972013
Model 700 Center Fire Caliber: 3006

Customer: Destination:

MICHAEL KRISUK Arms Services

224 W, NORTHVIEW AVE. 14 Hoefler Ave

NEW CASTLE, PA 16105 US ilion, MY 13357 US

Email: mrkrisuk@gmail.com Email:

Your request for service on the item{s) will be evaluated by our repairman o determine i it is covered under our warranty policy. If it is your firearm will be repatred and
remurned. 1 not, vou will be contacted with an estimaie before work is performed.

Reason For Beturn
M123 - FORWARD TC PRODUCT SERVICE FOR INSPECTION

Servics Request Section
Product Service # 9491 dmf

Parts And Service Details
Material Type Description Qty Warranty

Price. Disc  Amount
Needed

THIS 1S NOT AN INVQICE, This is a pre-estimate to repair, recondition, or replace the item{s)

Sub Total: .00
being sent based on the cenversation with our represcniative. Est Sales Tax: .00
Grand Tetal: & .00

P8 32804



Service Request Remington Service EEEM'E |§

B I

Madison, NC 27025-0700 ATTN: Product Service

i
Parts and RQP?}HS. P:800-243-9700/F :336-548.7801 W\V‘V‘Remi“gtﬂn&ﬂm

This document is a summary of your request for service, Please review the document for aceuracy and to insurc the services you are requesting arg noted. This information

will serve as a guidchine for gur Service Departicnt to address your specific concerns and provide you with sccurate and complete service. ENCLOSE THIS POCUMENT
WITH YOUR RETURN.,
S A LS i

Service Request Number Serial Number / Description

Date of Reguest: 117192013
SRO0068135 6747568 Date  Printed: [1/19/2013
Maodel 700 Center Fire Caliber: 3006
Customer: Destination:
MICHAEL KRISUK

Arus Services
14 Hoefler Ave

Hion, NY 13337 US

224 W.NORTHVIEW AVE,
NEW CASTLE, PA 16105 US

Email: mrkrisuk@gmail.com Email:

Your request for service on the item{s) witl be evaluated by our repairman to defermine if it is covered under ow wananty palicy. If it is your fircarm will be repaired and
returned. 1 not, vou will be contacted with an estimiate before work is performed.

Reasen For Return
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Service Kequest Section
Product Service # 9491 dmf’

Parts And Service Datails
Material Type Deseription Qty Warranty Price Disc Amount
Needed
THIS IS NOT AN INVOICE. This is-a pre-estimate to tepair, recoudition, or replace the item(s) Sub Total: .00
being sent based on the conversation with our representative, Est Sales Tax: .60
Grand Total: §.00

P8 32805



Please send vour firearm back via a traceable method of shipping to the address below.
Thiz Service Request nunber is only valid for this retun,

Please follow these guidelines:

® Include a copy of %ﬁwfoof of purchase to assist

in the evaluats F jour repaiy

# Record your serial number for future reference

® Remave any acoessories {sling, scope, seope mounts, case, 8ic.)
unless these items are nesded to assist in the evaluation.

® Property package your pnjoaded firearm. Do not ship in your

hard case {note: Original boxes are not returned with repair)

Bo not send live/loaded ov spent ammunition with your firearm.

Please package the ammipitiondn a secure carton or box,

The package should be shi{fed/to prevent moverment.

Include service reguest num{er.

Shipment of live ammo mugt Ye via UL.S, anly.

Please advise your local U P Skmailing center of the contents so that

a spesial Other Regulatefl Materlals-Domestic (ORM-13) label can be applied.

s ¥ & » S

®

Please let us know of any address change requests by email or phone. Our returns process will take
approximatcly 2-3 weeks to complete and a confirmation cmeil will b sent once we have shipped yousr
firearm.

Should you have any further questions or concerns please don't hesitate to contact us via ernail
(info@remington.com <<mailtoinfo@remingion.com>>) or by phone at 800-243-9700, M-F 9anm - Spm,
EST. We lock forward to heiping you resolve this issue!

{ziling Label:

fout herey

Arms Services

SR# SRO0068135

14 Hoefler Ave

Hion, NY 13357 US

FEmail;
Attn: Product Service

AR R T

RS 32808



Fulcher, Dell Marie

From: postmaster@remington.com

Ta: mrkrisuk@gmail.com

Sent: Tuesday, November 19, 2013 9:57 AM

Subject: Relayed: Message relayed (mrkrisuk@gmait.com)

Delivery to these recipients or groups is complete, but no delivery notification was sent by the
destination server:

mrkrisuk@gmail.com

Subject:

P8 32807



ARS LABEL REQUEST FORM

POBATE: [REE BT

LHIANTITY:

REGLESTE By

Husinoss:

LABEL INFORMATION

MAIL LABEL TO:

RETURNITEM TOQ: LN

PS 32808
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