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Remington Arms Co., Inc,
Product Service
Legal Case #:9679
Case Information
RE# Date Opened Date Opened(PS) Date Closed  TucidentDate  PreLit Lit Obsolete

330563 12/12/2013 120132013 12/13/2013
Customer Information
Type Basinegs if;;;i I:f;;ii Street City Siate Zip Age Contapt
H218-387-2182
Incident Tom Kriz 312 C(;L;(uty Rd ’Sﬁiﬁ? MN 35604 E
s landtkriz@msn.com
Incident Information
Claims Caodes Repair Bt Medical Trestment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components -
S FBC Concern:1908 Fired on Bolt Closing Unknown
C
SHOG068380 - "Consumer states gun fires when closing bolt™. 4f
Firearm Information
Mg, Type Maodel/Ga. SKU Serisl Bbl. DOM
Remington CF/BA TO0/243 WIN /8 AGB4TIZ0 RV 11271978
Diate Purchased Where Purchased Accessories  Original Owner
BOBS GUNS/BUP WEVER 1A U
CONCERN; FBC
Armunition [aformation - None Defined
Other Products Information - None Defined
Seitlement
Remington/TO0/CF/BA
, ) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursersent Date  Date

Setflement APV APV

Per 1lion - Quole
to repair under

BLM
Repaiv/Replacement Hepair/Replacement
Cost Date
$28

12716713 Per Hion - Could not duplicate concern. TA set screws altered. Roplace TA, check over & test under BLM
- guote. df 12/30/13: Customer spoke w/CSR & appryd/paid quote. df

¥

Examination{Remington/CF/BA]

(2

f Part Sub-Part i Code i Comment 1
f ] E !

bitp://eps0isp01 remington.com: 99/ Remington_PSA//PrintDisplay aspuID=9678& Type=C... 1/7/2014
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Examiner B.TRAVIS
Exam Date 12/13/2013
Examination {{Product Type RF
Action Type A
Agsigned To S.NICHOLS
Cause 4006 |Altered Adjustments or Components | :
Description 22" 243 WIN
Date Code RY
‘EB(}re Plugged False
Barrel [Bulged False
iFireci False
[Fired while Obstructed
(Muzzle/Crown Condition  [Slightly Worn; Functioning
Firing Pin Stightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
‘ Handle Slightly Worn; Functioning
Stop istightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor  ||Cut Condition Slightly Worn; Functioning
HExt/Eject Test False
Block Condition ---Sefect-~- ) B
Locking [I_du;g_ Caondition Slightly Worn; Functioning
[NTstch Condition ---Select-— ]
[Eixterior Condition lightly Worn; Functioning
Overal] IStock Condition Slightly Worn; Functioning
Fore End Condition --=Select-—
) Condition Shightly Worn; Functioning
iiBeceiver
Bulged False
Safery [iDescription . BOLT LOCK SAFETY |
j Furiction Like new; Functioning .
Lift -eSelect--- 1012 |
Sear Notch Slightly Worn; Functioning
Test Fired [False i
= Tests
iiFeading Test Faise
. Condition Slightly Worn; Functioning _
, Puil —Select— 56 ]
Trigger
Altered True SET SCREWS ALTERED |
Sub-Assembly {M/700 Bolt Lock

hitp://eps03sp01 remington.com:99/Remington_PSA/PrintDisplay.aspx71D=9679& Type=C... 1/7/2
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Quotation Estimating
‘ Report
Parts and Repairs: /R Page:

A PRICES QUOTED ARE 1N EXCHANGE FOR REPLACED PARTS.

THIS IS NOT AN IRVOICE. THIS IS AN ESTIMATE YO REPAR, RECORDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW, I THIS IS SATISFACTORY,

PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESE. REPAIR TO TAKE APPROXIMATELY {8) WEEKS AFTER RECEIFY OF APPROVAL.
IFWE DO NOT RECEIVE YOUR APPROVAL 1N 21 DAYS, WE WILL RETURN THE TEM(S) AS RECEIVED, POSTAGE DUE,

Remisgton disclaims aff warsranties concerning legality of 2 firssrm's configuration uader spplizable stats, county & lecal faws or
regulations. Consumers ave advised to sheck their foeal laws ¢o detormine whether cevtnin fivearm features arc lawful,

Customer:
TOM KRIZ
I COUNTY RD 14
GRAND MARAIS, MN 33664 US

ftem Returan Te:
TOM KRiZ

322 COUNTY RIx 14
GRAND MARAIS, MN 33684 US

Ploase Circle One:
Visa MC DISCOVER  Card N

1020 - REPLACE TRIGGER ASSM UNDER RECALL

Exp.Date
Open Accovat: R PO Number:
Approval Bignatura: Uaie:
Daytime Fhone: { ) Time to Call:
[:} 1 youdesire any change, please usy the reverse side for your comments and mark this box.
Repair Number Seriaf Nomber / Description Date Recoived:  12/12/2013
REQQI30563 AGR47220 Estimaie Date:  [U17/2013
Model 700 Center Fire Caliber: 243 ) Diate Printed: V33014
Frobiems
Reparted Found
ROT4 . FORWARD TO PRODUCT SERVICE FORINSFECTION RUI4 CTRURWARD TO PEODUCT SERVICE FORINSPECTION 7 7

Techrician Commenis

mrogrags for $20.00 + shipping

could not duplicate concern. wigger assombly set sorows altered. replace trigger assombly cheok over and test fire under bodt ook

ESTIMATE [note: COD/Shipping and Handling Charges are NOT Included in this Quote)

Material

Type 7 DiégEripticn WaTranty i Qtyx TTfrige | BiSC Ampent
rom Iny

Fi055708 Part H-MARK PRO 706 TRIG ASSE RH BLACK (D3) Warranty 1 v s} Nl
49008114 Service OR-SHIPPING & HANDLING (GUN REPAIR) Billable 1 17.00 ] 17.00
4000116 Service GR-LABOR Bilfable 20 1.00 o 28,6
4006119 Service GR-TEST Wamranty 1 By ¢ 00

Suls Total: 37.08

Est Sales Tax: 00

Grand Total $37.00
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Service Request R (RO A 5l

; 3
Madism, NC 270250760 s
Parx sud Repaivs: PS00.43.700F 3365487803 o Remingon.ono It } &
Thisdozuman: is 2 senentey of yoor sagrasn for tervice. . Ploxn cosions the docvment Sor anerrasy x0d (o incore the sreiees ¥o5 we rquedting are anted, Thiv !

iaformation 23 serea 21 3 grideling for sur Dervice Orpartareny 1232003 w00 2pa23iie £0nicwns 3né providy pro with ascrests a0k commplate sovxize, ENTLOSE
THES BOTURTNT WITR VOUR RETURN,

.

Servics Reguess Number  Serdsd Numder ! Beseription . Dhavaof Reguaee  31H2.2013
SRGBDESIEG AERENY D Pomeed: 33422003
PModet 30 -
Costomar: ? . Frestation:
TOM KRIZ mne, kA .32 7218 Siams Seines
32 COUNTY &34 14 Hosley Ave
GRAWD MARAN, MY $3604 US e, XY 13557 0B
Emad isndiioiz st con ol
—Youroquens 05 wevine wa the wemial 038 br evahied by e f & ie 17 it b cavered oaden s warteory gobicy. 13D penr fxestmyniibe Rastases

vipsited vid fetosad M aal, von willhe pontseted with an estimate balfore wok i pefonved.

Hesaon FoyHeurs
376 - REPFLACE TRIGCER ASIM UNUER RECALL

Sorvinn Rrgrosst Rection
Lonsmer srves wp fres when closing bels

Porws And Sersice Bawh
Materis} Trpe Dexcriptive gz-d Warrnoey Price Dk Smosnt

N6847220 | '
’Mﬁﬁezz ?@@

3 , 8 JER i j coml weot éwp, o febphs
; } f "! i T tetsemus alt,
e i ; g I e T ehec ittt
R[ﬁ@ 3’3 For T wurd BLE

" QgﬂWr

THIS I NOT AN INYIICE. This n apra-ani  reprie, Srion, s repixe the Q
Sud Tewk: ]
Exe olos Toxs B
Gromd Yotud: 5.80

BY usvinanonosacneson
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