
PrintDisplay 

Case lnformation 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9679 

Page 1 of2 

REif Date Opened Date Opencd(PS) 

!2!;3/2013 

Date C!.osed 

l 2!13/2013 
Incident Date Pre Lit Llt Obsolete 

330563 12/l2/20JJ 

Ctislomer Infom1ation 

Type Business 

Incident 

Incident Information 

First 
Name 

Tom 

Lai;t 
Name 

Kriz 

Street 

322 County Rd 
14 

City 

Grand 
Marais 

State Zip Age Contact 

H 218~387-2182 
!'v1N 55604 E 

!andt!r.riz@msn.com 

Claims 
Pl 

Codes Repak Est Medical Treatment Medical Status 

PD Cause:4006 Altered Adjustments or Components 
S FBC Concern: 1008 Fired on Bolt Closing 

Unknown 

c 
SR000693&0- "Consumer states gun fires when closing bolt". df 

Firearm lnfommtion 

Mfg. Type Model/Ga. SKU Serial Bhl. DOM 

Remington CF/BA 7001243 WIN nla A6847220 RV l l .127/1979 
Date Purchased Where Purchased Accessories Original Owner 

BOBS GUNS/SUP WE\lER lA 

CONCERN: FBC 

Ammunition lnfonnation - None Defined 

Other Products Information - None Defined 

Se;tlement 

u 

Remington/700/CF/BA 

Settlement 

Per Ilion - Quote 
to repair under 

BLM 

Release of Claims Release Date Reim hursement 

Repair/Replacement Repair/Replacement 
Cost Date 

$29 

Cash 
Settlement 

Reim, 
Date 
APV 

Cash 
n~tr: 

APV 

l1!16/l3: Per Hion -Could not duplicate concern. TA set screws altered. Replace TA, check over & test under BLM 
- quote. df 12/30/13: Customer spoke wiCSR & apprvd/paid quote. df 
----------------------------------------------·------·------------------·-·----------------------------·--------------·----
Examination[Rernington/Cf/BA] 

Code !i Comment 

http:/ /cps03 spO l .remington.com :99/Remington_ PSA!PrintDisplay .aspx?1D=9679& Type=(~,.. 11712.014 
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PrintDisplay Page 2 of2 

jExaminer I IB.TRAVIS - I 
[Exam Date I [121131iQ13 I 

Examination ~roduct Type _::::J ~F I 
!Action TYf~e -----] IA I 
IAssigned _To I ls.NICHOLS ____ ::::J 

!cause 114006 llAJtered Adjustments or Comeonents I 
[~~~i£tion :: : ~ J 122" 243 WIN I 
!Date Code I IRV I 
!Bore Plugged JJFalse _J 

Barrel !Bulged J!False ==1 
!Fired JIFalse 

--
l 

[Fired while Obstructed J 
!Muzzle/Crown Condition j!Sli~htly Worn; Functionin~ I 
IFiringPin j~ghtly Worn; Functioning l 
!shroud JIS!ightly Worn; Functioning I 

Bolt IF ace IJS!ightly Worn; Functioning I 
!Handle ffslightly Worn; Functio~}~i I 
I stop llSHghtly Worn; F!Jnctioning I --EJICOOdition -- ]s-iigiiily-W~m; Functioning _____________ ___] 

tor lcut Condition llslightly Worn; Functioning l 
_ ~?'1fEject Test J~alse l EJIB!ock Condition 11---Select--- _J 

o king !Lug Condition l~ghtly_~9-'.E; £~!?-~!!EE in[ -=:::::::::::::=] 
JNotch Condition 11--Se!ect--- =] 

EJ[Extorioc Conditfon !IS lightly Worn; fonotioning I 
[~~-q~~-~~~~i_!_i_~~----------JIS!ightly Worn; Functioning _ _J 
Fore End Condition ·--Select---

!Receiver 
I Condition Slightly Worn; Functioning 

-
Bulged False 

EJIDescri_Etion - I IBOLT LOCK SAFETY I 
jFunction ][Like new; Functionini I 

DILift ll--Select--- 11.012 >=] 
!Notch !!Slightly Worn; Function!!lg I 

[Feeding Test 1lrests 
]ITest Fired l[fu_e 

..... 
i 

!False l 

t:::~~rnditio, 
llslightly Worn; Functioning I 

Pull j~loct- Is# l r 
j[SET SCRE\,YS AL TJ?~ Altered 

Sub-Assembly 00 Bolt Lock -

http://cps03sp01.remington.com:99/Remington _FSA!PrintDisplay .aspx?ID=9679&Type~.C... I 1712014 
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Quotation Estimating 
Report 

Parts and Repairs: P:!F: Page: l 
AiT?j'tJl~E~TEJ!!l!J..IS717fE!-;v g_r;!TiNGf.76k7i.EPLACED PARTS . ~ ----------
mis IS NOT AN INVOICE. TillS IS AN ESTIMATE TO FlEPAiR, RECONDJTION. OR REPLACE THE ITEM{$) DESCR!BEO BELOW. IF THIS 1$ SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT Of APPROVAL. 
IF WE DO llOTRECEfVE YOUR APPROVAL IN 21 OA I'S, WE Will RETURN THE ffEM{S) AS RECEl\IEO, POSTAGE DUE. 

Remingt<)ll di~claims a!! warrgntie~ concerning legality !lf a finiarm's coniiguration under appli~able state, county & fo~al l!iws or 
rcgul11tions. Consu.mers nre advis"d to ~he~k their ioc11l laws fo determine whether certain ft rearm features nrc la_\~_f_ul_. ---------· 

Cu.&tomer: Item Return Tc: 
TOM KRIZ TOMKR.!Z 
322 COUNTY RD 14 322 coUNrrnn l4 
GRAND MAR./\JS. MN 55604 US GRAND MARA!S, MN 55604 US 

! Please Circle One: 
i VISA MC DISCOVER Cml No .............. ·--·· Exp.D21e ________________ _ 

: Open Ai:count: R_ PO Number:_ .................. ·-·----------------------
' 
I Approval Signature: -····-------·-···--~----··········--- D21e: ____________ _ 

ID DaJi'.~: ~~;~::~y~;;;;;;;;:·~-!~~~~-~~-ii;~-~~~~~~~-~ici;f~;y;;~r 001~1~:~:1:; ~~l:~;;ti;·;~-;;~~:----··-····--···············-·· 
i Rernir Number Serial Number I Description 
i R.EOOl30"6~ A6847220 I '' -- Mod<! 700 c"'""'" Colib"' 24l 

ems 
Found 

Date Rec4!lved: 
Estimate Date; 
Dnte Printfd: 

12il2./20 l3 
i 2.117120 I 3 
l/712014 

Pro 

r,, ~~f=~~'ORWARISTOl'ROf.iUCTSERVltE.FORlf.:!SPECT!ON·-···-· 
U020 • REPLACE TR1GGER.M::>SM UNDER RECALL 

ROl:,f-:· FbRWARifTo"PROf)lJCT SERVICE FO.lfJNS!'BCT!ON 

i 

I 
j . .. . --- _ -----~··-·- .I~ll_[l\c.i~':J .. ~~-~-1_11_~1!:.~.-·-·····------- ---·--·-----···------··---· .. 
! couid not duplicate COBl.'\;flt trigger nsscmbly S\;t screws altered. n:plae<o trigger asocmbly,di~ck over and test fire under bolt lock 
i program for $20.00 + shipptng 

I 
' 

I 
I 
: 

I 
i 

F.'1055/0R 

4()()()] 14 

4000116 

4000119 

-----ESTIMATE (note: C.O.D./Shipping and Hirndiing Chtirges are NOT llldudcd in this Quatc.) 
Ty"pi -- --Description --------- ·····--------··············-···-qfy····--warranf.f···-··Q"tf"-·····-··p;:1£e-·-· -ms-c·-A-mriiiiil. 

N~eded From Inv 
J>art X-MARK PRO 700 TRIG ASSB RH BL.ACK (OS) l Warranty l . 00 0 . 00 

Servicr;: GR·SHil'I'lNG &. HAJ\fDLlNG (GUN REPAIR) Billable 

Service 

Service 
GR-LABOR 
GR-TEST 

j .. 7 \") • ') 
It- JO\ \ ? - \ 

20 Billable 

Wruranty 

20 

1 

J. 1. no 
1. no 

.no 

Sub Total~ 
Est Salfs Tai.;: 

0 

0 

0 

l 7. 00 

20.00 

.00 

37 .00 
.0-0 

[·--········---··---·-----············································-----------------················-------------G_rn_n_d_T_o_t_11!_: ____ S_3_7_._0_il___, 
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.,1_ 

~ 
Remin~o:,. ~~rvire-,- mmm1rmnmll lllll!IHHI llH!llli!ll Service Request 

P~ illdF.q:iz:r~: ?:SW...~3 .. ,-::our JJ&.~JS-JSCJ 1nnr.Rt<roJ?»:tton.rnm 
Thi! *i:i:nm~ i.t. a ~(T•«yo!yQl:lr•~~'tt !M'i~~..ce, Pi.?Dl"~.;~t):<-i'~r !._.,.;~>:.~ U:d. (oUl.~<>d-.-e~~}'&.l tt'J~tmsivuwt~. Thi~ 

itl!°¢'!1n2!ion ~iJJ:JW'\"~3.-1 x~c!6M fot C-tr.' ~!c~~rtlf:MS'lO lUt~u, Y~~ ~fie ~t~t;:t'O'-'i~}~'l.."'!tb ~6~!1.wrn.p1~tit-wn:!t::1t . .E:";Q.Q'St 
Tl!IS ooe<-:sll:ITWllll roux w:n11t.->. 

s.rnc..R«i'"" Xomb..- Sffl>lX•!l'low ID•urip!icn 
SP.tirot:93SO A~S~ ;:~O 

M<~t!X~ . , o , f O 
C••fci'!,j11<lZ phMe. !t'~/lf,JO 1--;J. <J';( 

>22C:CC.."\"fff<Ol~ 
Gl','i..'\t>M.<1.RAJ~. Mc> 5%1).1 :JS 

D'.r.s<batl-OH: 
.4.."nUS&"\.~i!« 

l~Hotfl!>'A"' 

D.iU!o.fR~n.eii: t!,u,,:i.,20n 

D:att Prirlrtd: li·U~·~!' 

fl,"-1. ~~y Bi.57 t:S 

-YoN~-~ {<r. 1.~V:.: OQ t~ i~rr.l.(Ji to-'ilt ~r.t?,·~1oti!t1y cw~ (t,>d(~«m;.M i~ ;,1 i. <"Yff«S. o=i.:;., "ix '!.i"<lttloOTf i<"Oti"'-'}'. tf .it U J-U1:1 !"t1-tuo~'>•iUOc -
,,....~~~itl".3~t'f!t~~ J!oc:it,ycn:~Jlhe£Qnt1!1f.11-:ciilin~tima.wbtl!.ortt1.-crl::ti~'l!"l"fi::trr.'"tP.d.. 

r----------------------····--------------4 
Rt""' J;~rrRmm 
M5i6. P.EPUCETRIG-OERAS%l\.i:-.-m:RP£CAU 

Sni.~:i'~O:-~t-~~1§;;:·----------------------------------------------------------------.---------------------------· 

(;o}~e! ;:;~;: gi!2:I fif5: \'l.ittb dC~f Dclt 

----.i:ttlsmieii»~------------------------ --------------1 
lb1m.tl T•1• U..mp<in• Q1< ll'•rrn•t)· . x~~ 

~ijA6$47220 
l Mode!: y 0 0 I 

<'.o-...t l!. N: o..\- J4'· (of"'&Wv2---i 

r; a , µ t-1 C. llf. Vv) A- tt 
11-0 < fJl (:...k.c-11 ,_;> i.<..tZ.f(.....<IJ I '111111 Iii l/l Ill J~l Ill l/11111 fillf '111111111 

RE0Ql330563 
r - t..::;. f.,,ti: ~ T (A y..o. \.'.) ! 

Csft- ">D 1 

Q_ 

s~b r~<iL . 110 
Eu ~.:t1~ 1' ~~ . IJO 

-···-·······························-·----·------·Ql:'!1~cJ:o1>l: . __ . __ t_U{) ___ _ 

]) lb© lb 1r~~u~1m 
fill DEC 1 6 2ni3 lllJ 

BY: ~·····~u~····-•·-·-~ 
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