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Remington Arms Co., Inc.
Product Service
Legal Case #:9574
Case Information

RE# Date Opened Date Opened(PS) Date Closed  IncidentDate PreLit Lit Obsolete

329100 11/29/2013 12/2/2013 12/2/2013
Customer Information
Type Business ls‘;:;te 1&; ::;te Street City State Zip Age Contact
H 509-238-4202
Incident Mike  Lane CH;%?%%L}I{% AD Colbert WA 99005 . 0 E °
khaliisl@peoplepc.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD _ Cause:4015 _ Improper Maintenance ~Usiknown
S FailtoFire  Concern:1027 Fail to Fire
C

SR0O0067555 - "BOLT LOCK MECHANISM". Customer wrote a note stating the rifle Fails to Fire. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a A6778757 WV 8/17/1979
Date . Original
Purchased Where Purchased Accessories Owner
JENSEN BYRD SCOPE BASE . BOTTOM Y
SPOKANE WA HALF RINGS

CONCERN:TRIG LOCKS WHEN IN FIRE POSITION

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date  Date
¢ APV APV

Per llion - Quote
to repair under

BLM
Repair/Replacement Repair/Replacement
Cost Date
$29

12/4/13: Per Ilion - TA has a dried lube residue causing parts to bind & work sluggish. Replace TA, check over &
test under BLM - quote. Customer called in & spoke w/a CSR. Apprvd & paid quote. df

Examination[Remington/CF/BA]
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Part | Sub-Part | Code | Comment
Examiner B.TRAVIS
Exam Date 12/2/2013
Examination Product Type RF
Action Type W
Assigned To [S.NICHOLS
[cause 4015 ymproper
Description 22" 270 WIN
Date Code WV
Bore Plugged False
Bulged False
Barrel Fired [False
Fired while
) Obstructed ]
Muzzle/Crown Stightly Worn;
Condition Functioning
- Stightly Worn;
Firing Pin Functioning
Slightly Wormn;
Shroud Functioning
Bolt Face Slightly Worn;
Functioning
Handle Slightly Worn;
Functioning
Slightly Worn;
Stop Functioning
.. Slightly Wom;
Condition Functioning
Extractor Cut Condition ?Hfggg ny:\/;m;
Ext/Eject Test False
Block Condition  ||---Select---
Locking Lug Condition }S:{:I%?ttilgn?;gm;
[Notch Condition |[---Select-—
Exterior Condition ;ﬂfgﬂgﬂ:’gm Not |RECD UNASSM
Overall Stock Condition Isjﬂflg ttilgn\ilr{;m;
Fore End
i Condition —-Select---
.. Slightly Worn;
Receiver Condition FUHCﬁOHing
Bulged False
Description [BOLT LOCK SAFETY ]
l 1
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Safety Function ]l;]ke new;
unctioning
Lift ---Select--- 1015 |
Slightly Worn;
Sear Notch Functioning
Test Fi Fal
' Tests est Fired [False |
Feeding Test False l
Condition Slightly Worn; Not |DRIED LUBE RESIDUE CAUSING SEAR TO
Functioning BIND ON SIDEPLATES WILL FOLLOW DOWN
Trigger Pull ---Select--- |i7.5#
Altered False ISEALANT PRESANT
Sub-Assembly M/700 Bolt Lock

[Non-Remington
J|IComponents

Description

SCOPE BASE,BOTTOM HALF RINGS
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