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Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9339 

Page 1of2 

RE# Date Opened Date Opened(PS) 
10/24/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 

325070 10/23/2013 10/24/2013 

Customer Information 

Type Business First 
Name 

Last 
Name Street City State Zip Age Contact 

H 864-921-8283 
Incident David Lesley 

320 New Tarleton 
Way Greer SC 29650 E 

davidlesley@charter.net 

Incident lnfonnation 

Claims 

Pl 

Codes Repair Est. Medical Treatment Medical Status 

PD Cause:4038 Could Not Duplicate Concern 
S FBO Concern: l 020 Fired on Bolt Opening 

Unknown 

c 
Per SR00064355 Service Request Section, consumer states the gun will go off when opening the bolt handle. jbi 

Firearm Information 

Mfg. Type Model/Ga. SKU 
Remington CF/BA 700/270 WIN NIA 

Date Purchased Where Purchased Accessories Original Owner 
KEI % KMART NEWNAN GA TWO PIECE BASE U 

CONCERN:FBO 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Serial Bbl. DOM 
A6645024 OQ 7/26/1978 

Settlement Release of Claims Release Date 
. Cash Reim. Cash 

Reimbursement Settlement Date Date 
APV APV 

Replace trigger 
assembly, check over, 
and test fire under bolt 

lock program for 
$20.00 +shipping. 

Repair/Replacement Repair/Replacement 
Cost Date 
$29 

10/25/13: Per Ilion, could not duplicate concern. Replace trigger assembly, check over, and test under BLP for $20 
plus shipping. jbi 10/29/13: Customer sent letter to consumer service approving quote with a credit card. jbi 

Examination[Remington/CF/BA] 
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Part Sub-Part II Code II Comment 

Examination 

Examiner I Is.TRAVIS 
:=======~ 

!Exam Date I lto/24/2013 :==========: 
!Product Type I jRF 

:=======~ 
!Action Type I IA 

:=======~ 
!Assigned To I IS.NICHOLS 

I cause 114038 llcould Not Duplicate Concern I 
!Description I j22" 270 WIN 

loate Code I loQ 

!Bore Plugged llFalse I 
Barrel !Bulged llFalse I 

!Fired UFaise I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
!shroud !!slightly Worn; Functioning I 

Bolt !Face llslightly Worn; Functioning 

!Handle llSlightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I l
lcondition llslightly Worn; Functioning 

ExtractorjCut Condition !!slightly Worn; Functioning 

. JExt/Eject Test llFalse 

I l
lBiock Condition II-Select--- I 

LockinglLug Condition llslightly Worn; Functioning I 
. .!Notch Condition 11---Select--- I 

I l
lExterior Condition llslightly Worn; Functioning REC'D UNASSM 

Overall !stock Condition llslightly Worn; Functioning 

. !Fore End Condition 11--Select---

I l
lConditio. n llslightly Worn; Functioning 

Receiver 
. !Bulged II False 

I !
!Description I !BOLT LOCK SAFETY I 

Safety 
. !Function llLike new; Functioning j 

I l
lLift 11--Select-- ll.010 

SearlNutch !\slightly Worn; Functioning I 
1 ~. =========:·l~ests j::::IT=es=t=F=ire=d======:l ... lr_·a_Is_e ____ ___.I 
!Feeding Test 1. !False I 

I l

lcondition llslightly Worn; Functioning I 
Trigger !Pull 11---Select--- lls.5# I 

!Altered l!False llsEALANT PRESANT I 
!sub-Assembly llM/700 Bolt Lock I 

jNon-Remington Components llDescription I lrwo PIECE BASE I 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Estimating 
Report 

AllfJUCESQfl.O'tf,If}.R~J}'~<;_Ij1:!iQ§FQ~J5§PL-1ffdl2!1¥S'·. __ ____ · _____ .. ·--"'-~--~-'-·-
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY. 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AnER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE0032S070 

Customer: 
DAVID LESLEY 

Serial Number I Description 
A6645024 

Model 700 Center Fire Caliber: 270 WIN 

320 NEW TARLETON WAY 
GREER, SC 29650 US 

Please Circle One: 

Date Received: I0/23/20! 3 
Estimate Date: 10/24/2013 

Date Printed: 10/2912013 

Return To: 

DAVID LESLEY 
320 NEWT ARLETON WAY 
GREER, SC 29650 US 

VISA MC DISCOVER Card No. __________________ Exp.Date. _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature: Date: _________ _ 

Daytime Phone:(_) Time to Call: __________________ _ 

0 If you desire any change, please use the reverse side for your comments and mark this box. 

'k~Ji~~-!, •':/.•:_. --- ,_ ··--· --·-· - ___ :_~~~b!~~:~ll_ __ ,,_ ··-- ------ . -: -- -~· __ : ·._·.,• -~·' 
Ml 23 • FORWARD TO PRODUCT SERVICE FOR lNSPECTION M123 • FORWARD TO PRODUCT SERVICE FOR INSPECTION 

M240 ·BOLT LOCK SAFETY MODIFICATION 

• ~- '-·-·~-"---· -·- ___ ,,.c_:c __ • __ 'I'_e_chnic:_ill_n_ Cmn_l!len~ -~-~-~--·-'---·------ __ 
could not duplicate concern.replace trigger assembly,check over and test fire under bolt lock program for $20.00 +shipping 

~ ... ' '-:: .. · ... , ESTIMATE (note: CO.D./Shipping and._Handling. Charges.are NOT-Included in this Quote.) , . 
M~terial· Type ·· -··-Description~ - - ----- -- -- · ·-- ---- ----·~-QtY - ·- -warranty~ Qfy--·---Price- Disc 

Needed From Inv 
F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .00 a 
4000114 Service GR-SHIPPING & HANDLlNG (GUN REPAIR) 1 Billable 1 17.00 a 
4000116 Service GR-LABOR 20 Billable 20 1. 00 a 
4000119 Service GR-TEST 1 Warranty 1 .00 a 

Sub Total: 
Est Sales Tax: 

Grand Total: 

A.mount-

.00 
17.00 
20.00 

.00 

37.00 
.00 

$37.00 

' 
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Service Request Remington Sen-ice 
POBox100 

Mmon, NC 27025.0700 

!'aru ad Re;nms: P:800-~43-9700l':H5-54S-;SOI lnllf.Remiuttoa.w111 . 

IUllllllDll UI 111111011101 UllU . . 0-za_~/ 11 
:-. G,6; nu dc="'1t u a mrmiwy of your rei=t !or ..noice. pi....,,m...-the doc=! fO( ~· ... d le insm:~ the ll!f\'ices yell...,·~..., .... tfd.. This 

;,,;.,..,,..,;.,,, ..;n """" .,, .. ~ilelift• £01-s--ice l>epatment to ~your opecilic CODCaiu ""4PfO'ide)1>1> >rith =t• 2114 compl!te-~. J:NQ..OS! 
THIS DOct'llE.XT WilH \"Ot:"lt RETtlR.'I;. 

StnnRoqnest :"umbu 
SP..0Ci0..~j55 

C1utomer: 
DAVID LESLEY 

Sfri21 :"umber I Desctipiia11 
A~5024 

::20 !-."EW TARLETO:" WAY 

GP.llF_ SC :!*5C t:S 

Email: <ll''i:ilosl~··~dmti!r.n~ 

Datt o[ Requst: 
Date Prillttd: 

!0.!14;~0U 

10:1-12013 

Yow reqoe:t fc>t >erri:e on Ui~ ite?>(J)cl b!! en!ime41J:.·ox ttpJirr.un 10 t.!termii;.• if i< u oovtred 1l!!l!Hol!l'"2rnnfyl)O!iey."lf it u ~-- firunn '"11 k 
1"eplir~ .z:Jcl relixu-5. If not; )'"00- ~in &e cocbctet ~ ac estimate t'Efor<e .-ork: U fec!C'ntled. 

. ~~'.II~,.~;-;;- ;·:.·~\··./.:.-· ..... : : · :;t·?~:~;~ .. ~ · .. -:; ~. ~ ~ ~- ·_ · .. ·:·: .:./,':~ . -<::.._': :·:'. >:.::::;:-~~'.'-:~.:::~: ,, .. :,:~-:::.x.-'f: .. · 1 .··:.~:-i.··.·:..) ... · ::._·;..~:~:·:·fi~~~::;s~~;.·.·~·:=:·. ,:._;·1} ... : :~.~·~:-. ;~t 
THECO:\Slllffilt STA1J:SiHAT1HEG1..;( Will GO OFF ""HP.\ OPDi~G THEBOLIHA~"DLE. 

RE00325070 BY: •••••• ~---······-·-· 

. ,~, 0 
.,.v 

··' 
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.J< .•• 

_, ... , 

·-''· .... " .. ' 
' . 

. . . 

... ... 

~~ 1~i'o~~r:,,~,::~:r: :. , 
ufv\), '6c? Cof...- "Zv+ ... ·.··· 

Sub Tobi: , 00 
IstSaiesTu: .oo 

GnadTotaJ: .oo . · .: 1·• 

S/tl R 6/,f ;t1i '/.-, .. :~ 
.,, David Lesley 

·320 New Tarleton Way 
Greer SC 29650-3249 

·.,.-:. 
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