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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8583 

RE# Date Opened 
299656 21612013 

Date Opened(PS) 
21712013 

Date Closed 
2/7/2013 

Incident Date 

Customer Information 

Type 

Incident 

Business First Name Last Name 

Carl Lowery 

Incident Information 

Pl 
PD 

Claims 

S Safety locked up and gun discharged when 
bolt was touched 

c 

Street City State Zip Age 

854 Whiteside Cove Hickory Flat MS 38633 

Codes 

Cau>e:4006 Altered Adjustments or 
Components 

Concern: I 032 Safety not working properly 

Repair 
Est. 

2121/13 Per note on SR, safety locked up and gun discharged when bolt was touched.cm 

Pre Lit Lit Obsolete 

Contact 

E docjlowcry@hotmail.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700nMM REM MA 

Accessories 
n/a B6233085 OA 7/10/1980 

SPORTS SOUIB INC SHREVEPORT LA 
CONCERN :FBC 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Remington/700/CFIBA 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per llion, replace TPA, clean and 
test at BLSM program price 

Repair/Replacement 
Cost 
29.04 

Repair/Replacement 
Date 

2121/2013 
2/2 I /I 3 Per Ilion, trigger assm set screws altered. Trigger not returning under sear. Replace TP A, clean and test at BLSM program price.cm 

Examination[Remington/CF/BA] 

Part I Sub-Part II Code II Comment I 
jExaminer I IB.TRAVIS I 
jExam Date I l~f2013 I Examination !Product Tl'.E!'. I 
jActionT~e I IA I 
Assigned To JS.NICHOLS I 

Cause 4006 Altered Adjustments or I Components 

JoescriEtion I 122" 7MM REM MAG I 
JDate Code I IOA I 

Barrel 
JBore Plugged JJFalse I 
jBulged JJFalse I 
!Fired jJFalse I 
fired while Obstructed I 
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Slightly Worn; Functioning 

======liJ=Sl=ig"=h=tl=y=W=o=rn=;=F=un=c=ti=on=in~g====iJ 
!slightly Worn; Functioning I 

Bolt !Slightly Worn; Functioning I 
llslightly Worn; Functioning I 
JS!ightly Worn; Functioning USLUGGlSH 

JS lightly Worn; Functioning J 

Extractor 

Block Condition !--Select-- J 

Locking JLug Condition JJSlightly Worn; FlUlctioning I 

JNotch Condition IJ---Select--- J 

1 ~JE=x=te=ri=o=r C=o=n=d=iti,,,,o=n==''!=Sli ht! Worn· Not Funcf BBL HAS BEEN SHORTENED 
Overall Stock Condition S PAINTED BLACK 

JBOL T LOCK SAFETY 
Worn; Functioni 

---Select--- .011 

Sli htly Worn; Functioning 

Condition Like new; Not Functioning 
DIRTY .TRJG NOT RETURNING UNDER SEAR WILL 
OLLOWDOWN 

Trigger Pull ---Select--- # 

Altered True SET SCREWS ALTERED SEALANT MISSING 

!sub-Assembly JJM1700 Bolt Lock 
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Service Request Remington Serl'ice 
PO Box 700 llllllllllllllll 1111111111111111111111111111111 Ill 

M~isou, NC 27025--0700 

P;irn ;md~airs: P:S00.243-97Clll'F:336-S48-7S01 mrn·.R~gton.com 
ThiJ cloei:ment jg a smmnmy of yOU< RqU<SI for 11!f\ite. ?lw• riniou· the docummt for =cy md to insure the 1enieHyCll m n•1.,..ting are 1101.t. !his 
tnfomwion will serve u & guideline for ow Servi:~ Depirunent to ·~11 !'o'"OUr a:pet:i!ic concefrr1 and pra.1'1Ce you~ ECUrUe md comp1et~ •r.ervice.PLL-\SI 
Rll.Wi nns COP\" FOR \"Ou1tIU:CORDS. .. 

mtomer. 
CARL LOWERY 
854 WHITESIDE COVE 
ffiCKORY FLAT, MS 3S633 US 

Amt! Seni:=es 
14 Hoeller A >e 

Dateo!Rrquest 01°11"2013 
Date Printed: Ot-111013 

Ilion, 2\113357 us 
Email: dog!O\\·ety~Dlmail.cam Emal 

Your P-qa!St forsen-it~on the item(1) "'ill beE'\·alulledbycur f~ to determine if it ismveredunder our~polit)·. I!it is your 5remn will le 
<t"epir-ed 3" retumel I! -not, you tt'\U "-a ttmUet@& ~tft HI Hltmit t Mft!-rt ~ i1 perl'onn~. 

Reason ForRdum 
M23S - CLEA.\i d: iNSPECT {SAFETY PROGRAM O:\'L\1 

Senir.e Reqttest ,SrclioJl 
ulley lotked up and gun di1dl<rged wb~ b~lt was tuuched 

Uatttial r~pe Descrfprion Price Disc Amount 

&]jB623308S 
Model: 700 

11111111111111111111111 

OO~©~j1 ~1m 

ml FEB o 8 013 JW 

BY: •••• ft .. OH• --------

RE00299656 

Trl!S lS NOT A.1' JN\.'OICE. Thi! i1 >pta-estUtut• to npzir, rl!tOOdition, crrepb.::. th• 

T. rt.SL-~ )c./Uw 'J i'&-·f k f Tn y 
f(o+ f lL'f' l< 1'xl>vl \,.£~/\.. ~Up. 

JP~ f C... \Q tf-µ.\. (/~t- lA /\.. L-l~ L f 
f f)Q\. ; "L{) t-

s~~ Total; .oo 
E1t Saltt Tu; • 00 

Cnnd Total: . 00 
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