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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9498 

Page I of3 

RE# Date Opened Date Opened(PS) 
11/20/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 
327997 11/18/2013 

Customer Information 

Type Business 

Incident 

First 
Name 

James 

Last Name 

Lowman 

11/20/2013 

Street 

16 Caldwell 
St. 

City State Zip Age 

Brookville PA 15825 

Contact 

H 814-849-8161 
c 814-952-1901 

E jlowman l 6@comcast.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S FSR 
c 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

Unknown 

Service Request# 67561 - Customer wrote a note - "Gun has fired when taking off Safe also several times the Safety 
would not release and the gun had to be taken out of stock to release the Safety". df 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

HORNICKS HDWE JOHNSTOWN 
PA 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/7MM REM 
MA 

Accessories 

Remington/700/CF /BA 

SKU 

n/a 

Original 
Owner 

u 

Serial Bbl. DOM 

A6899838 CA 4/2/1980 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion - Quote 
to repair under 

BLM 

Repair/Replacement Repair/Replacement 
Cost Date 
$29 

11/22/J3: Per Ilion - TA dirty & sticky. Set screws altered. Replace TA, check over & test under BLM - quote. df 
11122/ l 3: Customer spoke w/a CSR, apprvd & pd quote. df 

Examination[Remington/CF/BA] 

http:/ /cps03 spO l .remington.com:99/Remington _pSA!PrintDisplay .aspx?ID=9498&Type=... 121412013 
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I Part II Sub-Part II Code II Comment I 
I Examiner I ls.TRAVIS I 
jExamDate I It I/20/2013 I 

Examination jProduct Type I IRF I 
!Action Type I A I 
jAssigned To I jS.NICHOLS 

I cause 114006 
I Altered Adjustments or 
Components !IMPROPER MAINTENENCE 

jDescription I j24" 7MM REM MAG 

joate Code I le A 

jBore Plugged llFalse I 
jBulged JI False I 

Barrel jFired II False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly :Vom; 
Function mg 

I shroud I Sligh~ly :Vom; 
Functlonmg 

Bolt !Face I Sligh~ly ~om; 
Funct1onmg 

Handle Slightly Worn; 
Functioning 

Stop 
Slightly Worn; Not 

IBINDS I Functioning 
,.., .. Slightly Worn; on Functioning 

Extractor Cut Condition Slightly Worn; 
Functioning 

Ext/Eject Test False EJ Block Co"ditia" I--Select--- I 
ILug Condition I Slight.ly :vorn; 

Funct1omng 

jNotch Condition 11---Sel ect--- I 
Exterior Condition Slightly Worn; Not 

Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

Fore End Condition !---Select--- I 
Condition 

Slightly Worn; 
Receiver Functioning 

False 

I !!Description I jBOLT LOCK SAFETY I 
II I 

http://cps03sp0 l .remington.com:99/Remington _psA/PrintDisplay .aspx?ID=9498&Type= .. . 12/4/2013 
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!safety llFunction llLike new; Functioning I EJ'ft 11--Select-- 11.oos I 
INotch llS!igh~ly :Vom; 

Functioning 

Feediog ITosts 
llro~Fired llFalse I 

I Test !False 

!condition llS!igh~ly :vom; Not DIRTY.STICKY TRIG NOT RETURNING 
Functioning WILL FOLLOW DOWN 

Trigger !Pull 11---Select--- 13# 

!Altered llrrue llSET SCREWS ALTERED I 
lsub-Assem bly llM/700 Bolt Lock I 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9498&Type=... 12/4/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS. 

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW ANO RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00327997 

Serial Number I Description 

A6899838 

Date Received: 11/1812013 

Estimate Date: 11/2112013 

Model 700 Center Fire Caliber: 7 mm rem mag 

Customer; 

JAMES LOWMAN 
16 CALDWELL ST 
BROOKVILLE. PA 15825 US 

Please Circle One: 

Date Printed: 

Return To: 

JAMES LOWMAN 
16 CALDWELL ST 
BROOKVILLE, PA 15825 US 

12/0412013 

VISA MC DISCOVER Card No .. _________________ Exp.Date ________ _ 
Open Account: R __________ PO Number: ______________________ _ 

Approval Signature:-------------------------- Date: ________ _ 
Daytime Phone:(_) Time to Call: _________________ _ 

D If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
Problems 

Found 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Technician Comments 
trigger assembly dirty and sticky.set screws altered.replace trigger assembly,check over and test fire under bolt lock program for $20.00 + shipping 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warranty Qty Price 

Needed From Inv 

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .oo 
4000114 Service GR-SHIPPING & HANDLING (GUN REP AJR) 1 Billable 1 17.00 

4000116 Service GR-LABOR 20 Billable 20 1.00 

4000119 Service GR-TEST 1 Warranty 1 .00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

0 

0 

0 

0 

Amount 

.00 

17.00 

20.00 

.oo 

37.00 
2.22 

$39.22 
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Service Request Remington Service 
POBol iOO 

~.t;:lison. '!\C 110~S.()~00 

Pms illld Repiin: P:SOO.ZJ3.9700.f :336-5JS. 7801 trITTr.Re111in&toa.co111 

llDUllllllmlllHIDlllHIHUlllElllll 

Thit dcc:vmtnt t. a l1ll'MWY of ;-cr.c r-•t fM ..,..;, •. Pinn,~;,,,,. tho do....,.._t for aecunc:;· VICI to ir.JU<t IM ,.,..;c .. ).,,.•rt nql)H!CnJ ano nott4. Thia 
i:lfornution ,,;n """' u a pidelin1 for o: Mnio• ~:to ildd<.,, )"""' opoci!ic c:on.-1 m4~M}'011mth ac=u1 md compl1t1 Hr-ic1.PLI.\Sf. 
MT.~ THIS COP\"fOR \"Ot1R 'RICOIWS. . . 

Sff'W Rpqul'St ~umbtr Snial~ember fDtscripoon 
SR000fl6i A6S99939 

C11stomu: 
JAMES LQ\\:.lA~ 
16 CAI.D'\1.'Ell ST 
BROO!\\'Il.ll. PA i5S~5 t;S 

D1teofRfquett: 
Date Printed: 

11 i; ~01: 
ll 1nv1~ 

Email: jlomn;cil6ftccm~t.net Email: 
,._Yo-JI' rqq-'°"': for "'"'~:eon 1he it.in{t) ~11 to. !"'Wttd ~OD! repainnan to ~ennirte if i: i• co-:-tred zw = "'2tnn~' poli~·. Ifo i1 ~..,,,..firearm r.ill bt -
1"~ ;mt rN1:mocl. If not. l'''"" .,;n w contKttdmth :m .. :Urute btf«• ""Ofk ii S>!ffom:<!<i. 

RHio~ru Rrftmi • . . . . 
M14() • BOLT LOCK S.vEn MODIFICA no:-< 

~RequestStdioll .. 
Ct:S!OMER SB.TES !HAT \\'HD: THE flR£:\P,M WAS PL.i.CED O~ SAFE, IT f!RID. 

nm • .\ad 5mict lltQm· 
llartrial T)l't 

mm ·-· 
~~ 6899838 

II II 
RE00327997 

Wam11ty Prier Disc Amount 

:~ lb©~TIW&lffi 
~ NOV 2 2 2013 illJ 

BY:-------···----------

q 
Sub Tout: .00 
EscSlllS Tu: .oo 

Grand Total; $ .oo 
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