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Case Information 

RE# 

325853 

Date Opened 

10/30/2013 

Customer Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:9378 

Date Opened(PS) 

10/31/2013 

Date Closed 

10/31/2013 

Page I of 3 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 
H 617-666-1941 

E roblut371@gmail.com Incident Robert Luther 99 Orchard St Somerville MA 02144 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S FBC 

c 

Cause:4006 Altered Adjustments or Components 

Concern:1008 Fired on Bolt Closing 
Unknown 

Per SR00065637 Service Request Section, "Consumer states firing pin releases when bolt is closed." jbi 

Firearm Information 

Mfg. Type 

Remington CF/BA 

Date 
Where Purchased 

Purchased 

ACUSPORT (OH) 
CORPORATION 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/308 WIN 

Accessories 

SINGLE SHOT 
CONVERSION PLATE 

Remington/700/CF/BA 

SKU Serial Bbl. DOM 

29705 E6727959 AV 
3/2/2001 

12:43:28 PM 

Original 
Owner 

u 

Settlement Release of Claims Release Date 
C h 

Reim. . as 
Reimbursement S ttl t Date 

e emen APV 

Cash 
Date 
APV 

Replace trigger, 
check over and test 

fire at 50% 
discount 

Repair/Replacement Repair/Replacement 
Cost Date 

11 II /13: Per Ilion, set screws altered. Trigger not returning properly. Replace trigger assembly, check over, and test 
at 1 /2 normal cost. The customer called Consumer Service and approved with a credit card. j bi 

Examination[Remington/CF /BA] 

l~l~P_a_rt~_.•~~-S_u_b-_P_a_r_t~--''--~~~-C_o_d_e~~~--''--~~~~-C_o_m~m_e_nt~~~~~--'I I 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9378&Type=... 11/6/2013 
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\Examiner jB.TRAVIS I 
\Exam Date \ 10/31/2013 I 

Examination \Product Type \RF I 
\Action Type A I 
\Assigned To \S.NICHOLS I 

I cause 114006 
I Altered Adjustments or 
Components 

\Description I \36" 308 WIN HB I 
\Date Code I \AV I 
\Bore Plugged !!False I 

Barrel \Bulged !!False I 
\Fired llFalse I 
jFired while Obstructed\ 

Muzzle/Crown Slightly Worn; Functioning I Condition 

\Firin~ Pin \\slightly Worn; Functioning 

\Shroud l!Slightly Worn; Functioning 

Bolt \Face llslightly Worn; Functioning 

!Handle \!Slightly Worn; Functioning 

\stop \!Slightly Worn; Functioning 

\condition llS!ightly Worn; Functioning 

Extractor jcut Condition !\Slightly Worn; Functioning I 
Ext/Eject Test \False I 
l~k Condition \---Select-- I 

Locking Lug Condition jslightly Worn; Functioning I 
Notch Condition \---Select--- I EJ Ext • C d"f SHglrtly Worn; Not I ermr on 1 ion F ti . unc onmg 

!stock Condition \jslightly Worn; Functioning I 
Fore End Condi~~lect---

~Condition Slightly Worn; Functioning 

jBulged Ii False I 
~\Description I lsT ANDARD SAFETY I 

!Function !!Like new; Functioning I EJlu• 11---Select--- 11.015 I 
\Notch \\Slightly Worn; Functioning I 

Fee<Hog Jr"" 
IJr,,, Fired llFalse I 

I Test !False 

!condition I Sligh~ly ~om; Not 
Funct1omng 

l~~~OT RETURNING WILL FOLLOW! 

Trigger \Pull 11--Select-- \\112# I 
\Altered llrrue llsET SCREWS ALTERED I 
\Sub-Assembly \IM/700 Non-Bolt Lock I 

http://cps03sp01.remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9378&Type=... 11/6/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
All PRICES QUOTED AREm EXCHANGE FOR REPLACED PARTS . . 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00325853 

Customf!r: 
ROBERT LUTHER 

Serial Number I Description 
E6727959 
Model 700 RIFLE Caliber: 308 

99 ORCHARD STREET 
SOMERVILLE, MA 02144 US 

Please Circle One: 

Date Received: 
Estimate Date: 
Date Printed: 

Return To: 

ROBERT LUTHER 
99 ORCHARD STREET 
SOMERVILLE, MA 02144 US 

10/30/2013 
10/31/2013 
11/06/2013 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R. __________ PO Number:. _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Daytime Phone:(____) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
Yroblems 

Found 
M 123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M310 - PERFORM SAFETY CHECKS ON TRIGGER ASSEMBLY 

M 123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Technician Comments 
trigger assembly set screws altered.trigger not returning properly.replace trigger asscmbly,check over and test fire at 1/2 nonnal cost 

ESTIMATE {note: C.O.DJShipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty 

Needed 
Wafrancy Qty 

From Inv 
Price 

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 97.00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000119 Service GR-TEST 1 Billable 1 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

Amount 

48.50 
17.00 
11. 50 

77 .00 
2.43 

$79.43 
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Madison, NC 27025-0700 

Pa:m and Repairs: P:S00-::!43-9700,F:336-549-7801 "ITTnr .Rflllioeton.com 
nu. cloc:mnent io a~ o! your reQ!ll!!I far ser\-iee. Pluuo ""-i""'" the document fut accuracy ind to imure the""""""' you are ri•qi>uting are noted. This. 
infonnati= m.ll. i.erve u :a~" for om: Sen-ice Department to ;a&!:-eu yonr specif1e cancems md pro'-i<le yo10 with :accun.te 2:14 complete service. ENCLOSE 
tlUS DOCU?.~ \\'JTH YOVRltITUR.". . 

1111 
7,, ,.-i\:.-

0') 
I Jo 
/)J I 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~----.P,0 1~ 
SenieeReqoest~umber Serial1".nmb"!Descripoon 

9
~'1..: ,Y · DateafReqnest: 1028.2013 

SR00065637 E6727959 _ a Date Prillted: 1028.2013 
Model 100 RIFLE Caliber: 309 

Customer: Destination: 
ROBERTLUTHER. Amis Set'\ices 
99 ORCHARD STREET l4Hoe.fler .. ~xe 
SOMER.Vill.E, MA 0214.4 US Ilion, ?-<"Y 13357 US 

Email: xoblut37l@?MW . .-om Email: 
YGUr r~ for semce Oil the item(•) mil be '"'3lnat@d by our f"'Jl4Unw! to detennine if it is CO\'~ed mcler our 'ntt:lll!y policy. If it il ~-our fttumi ""11 be 
.,.epaire<! ind retllmed. If not, :,-010 1'ill be cont:acted ""1th.., estimate befare lt'Ofk il perform~. 

F;-..; i 5 S" ASQNC '-"- "\ • t. I ,.') 

1J1.-v;·,. t,~: ·1.': com 
-,.r:,µ Yr/: · ,. • -t~et 

wosum. ·~,.~-.." : ;-. , :r::rrs o mo 1 
\Jll:ou 9l2·3I33 

'-·,-.. :'.,,_ ·t;;: 

~: ~~---------·____:_:_ ~-~·, ~-- ~,;..~-~'=-· ......-: .~_-'.+.--~-. 

~}E6727959 
Model: 700 

. \ 111' It\ ~II \~I \\l\ 1\1 ~~\\\II\~ \I\~ I 
RE00325853 

SOLO BY CASH C.0.D. CHARGE ON ACCT. M~SE. RErD. PAID OUT 

; r. I) .}.A..,.. s cflP- cu) t4-- If< 
I rn 19, Mot rl6f. priop · 

( L<p T. /). , I e,. l.u_! t o u..e 

f:.<{5 41" r/2 w~f 
Q 

~Ubw~ ·~~ 
00 

BY:-----------------··· 
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