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Case Infonnation 

RE# 
323178 

Date Opened 
10/4/2013 

Customer Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9270 

Date Opened(PS) 
101712013 

Date Closed 
1017/2013 
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Incident Date Pre Lit Lit Obsolete 

Type Business First 
Name 

Last 
Name Street City State Zip Age Contact 

H 307-413-9420 
Incident Dana 

40 East Lochen 
MacKenzie Fen Rd Alta WY 83414 E 

dana@mackenziemasonry.com 

Incident Information 

Claims Codes 

PI 
PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Repair Est Medical Treatment Medical Status 

Unknown 

Per SR00062374 Service Request Section, "Consumer said rifle fired when the safety was released shooters hand 
was not on trigger." jbi 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date 
Purchased 

CONCERN: FSR 

Where Purchased 

BILL HICKS & CO 
LTD 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TPA, 
check over and test 

at no charge 

Release of Claims 

Model/Ga. 

700/270 
WIN 

Accessories 

SKU 

27165 

Original 
Owner 

u 

Remington/700/CF /BA 

Serial Bbl. 

S6534275 RZ 

DOM 

11118/2005 11 :I6:33 
AM 

Release Date . Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair/Replacement Repair/Replacement 
Cost Date 
$46 

10/8/13: Per Ilion, could not duplicate concern. As a goodwill gesture will replace trigger assembly, check over, and 
test at no charge. jbi 

Examination[Remington/CF/BA] 
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I Part II S11b-Part Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date 110m2013 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To- I - - js.NICHOLS I 

lea use 114038 llcould Not Duplicate Concern I 
lnescriEtion I 124" 270 WIN XCR I 
!Date Code I IRZ I 
!Bore Plugged llFalse I 

Barrel jBulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
!Muzzle/Crown Condition l!Slightly Worn; Functioning I 
jFiring Pin lls!ightly Worn; Functioning I 
jshroud !!slightly Worn; Functioning I 

Bolt !Face llslightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

!stop llsHghtly Worn; Functioning 

EJCoruHtion jjslightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 

!Ext/Eject Test II False 

EJ"'Jook Condition 11---Select---

!Lug Condition llslightly Worn; Functionin~ 
!Notch Condition 11---Select---

EJExt<,io,Coodition llsiightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
jlcondition lls!ightly Worn; Functionin~ I 
!Bulged llFalse I 

I safety 
,,Description I !STANDARD SAFETY I 
!Function jjLike new; Functioning I D .. 11---Select--- ll.oi1 I 
!Notch llsiightly Worn; Functioning I 

!Feeding Test 1ITests 
,,Test Fired llFalse I 
jFalse I 

t:=]Conditioo lls!ightly Worn; Functioning I 
I Pull 11--Select--- 116# I 
I llFalse I Altered 

!sub-Assembly llM/700 Non-Bolt Lock I 
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MadiiClll, NC 2702.S..()700 
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Senict: Request Number SttialNamber /Descrip&n 
SR.00062374- S6Sl427.S 

Mod:l 700S RIFLE Calib::270 
Customer: 

DAL~MACKENZIE 
40EASTLOCHENFENRD 
ALTA, '\VY 83414 US 

Dettin..limt: 
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14 Ho!il!f A \•e 

D11.te of~uest: 09/23.·'2013 
Dm Printed: 09/23l2013 

Ilion, ll;"Y 13357 us 
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