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Remington Arms Co., Inc.
Product Service
Legal Case #:9270
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date PreLit Lit Obsolete

323178 10/4/2013 10/7/2013 10/7/2013
Customer Information
Type Business Is:;lslte ;‘a a::e . Street City State Zip Age Contact
H 307-413-9420
Incident Dana MacKenzie 40 E;z;lfdchen Alta WY 83414 E

dana@mackenziemasonry.com

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI

PD Cause:4038  Could Not Duplicate Concern Unknown

S FSR  Concern:1007 Fired on Safe Release

C

Per SR00062374 Service Request Section, "Consumer said rifle fired when the safety was released shooters hand
was not on trigger." jbi ‘

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM

. 700/270 11/18/2005 11:16:33
Remington CF/BA WIN 27165 S6534275 RZ AM
Date ‘Where Purchased Accessories Original
Purchased Owner
BILL HICKS & CO U
LTD
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Scttlement Date  Date
cttiement — Apv APV
Replace TPA,
check over and test
at no charge
Repair/Replacement Repair/Replacement
Cost Date
$46

10/8/13: Per lion, could not duplicate concern. As a goodwill gesture will replace trigger assembly, check over, and
test at no charge. jbi ’

Examination[Remington/CF/BA]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9270&Type=... 10/9/2013
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Part Sub-Part Code Comment
Examiner B.TRAVIS
Exam Date 10/7/2013
Examination  [|Product Type RF
Action Type A
Assigned To. | BT - S.NICHOLS. .
|(Cause 4038 [Could Not Duplicate Concern
Description 24" 270 WIN XCR
Date Code RZ
‘ [Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Stightly Worn; Functioning
Shroud Slightly Worn; Functioning
j[Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Wom; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Safety Description ISTANDARD SAFETY |
Function Like new; Functioning
Lift ---Select-—- lo11 |
Sear [Notch Slightly Worn; Functioning |
' ests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Functioning
Trigger Pull ---Select--- |6# ]
Altered False
ISub-Assembly M/700 Non-Bolt Lock

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9270& Type=...

10/9/2013
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Mzaduon, NC 270250700
Parts and Repzrs P:300-243-9700.F:336-548-7801 www.Remingfon.com
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Service Request Number  Serial Number / Deseription 7 O Date of Request: 092372013
SRO0062374 §6534275 577*/ Datr Printed: 09237013
Modd 7005 RIFLE Caliben270 <
Customer: . ) Destination:
DANA MACKENZIE . Arme Servires
40EASTLOCHEN FENRD 14 Hoeflor Ave
ALTA WY 83414 US ion. NY 13357 US

«Your raquast for sarvice o the itam(s) will be svaluatad by ove repzirmen to datermine i€t it coverad pader o2r =arnanty policy. If it is voor Srazem will b

_—
epaired and raturned. [ aot, won ol ba contacted with zn sstimats bafora worl s parformad.
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Consumer s2id rifla ﬁ:edwhen the sﬁm \\axtelmed skoms hzndwasnntcnmzex.
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Mﬁ Type Deseription Oty Warranty Price Dic Amoomt

Needed

ik .
L
; 8653427 5

Model:
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Good witl Gestuae wi ¢ Rtp. TA.
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THIS IS NOT AN INVOICE. Thisiaa pre-tstimate to repai, rescnfition, or ceghaeathe 11609 7’7
Sub Totak .00
EstSales Tax: .00
Grand Total: $.00
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