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Remington Arms Co,, Inc.
Product Service
Legal Case #:3601
Case Information

RE# Date Opencd Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
300101 2/8/2013 21112013 2/22/2013
Customer [nformation
Type  Business  First Name  Last Name Street City State Zip Age Contact
Incident Charles Mackey 4355 Links Bivd ~ Jefferson  GA 30549 € 404-803-9320

E racer71j@aol.com
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
Pi
PD Stock broke Cause:4038  Could Not Duplicate Concern Unknown
§ Fired when moving safety Concern:1007 Fired on Safe Release
C

2/22/13 Per note on SR, owner has had several discharges when removing the safety. Complete SMP. One misfire caused firearm to come out
of consumers hand and broke stock.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7TMM REM MA nfa A6504169 DO 9/23/1977
Date Purchased Where Purchased Accessories Original Owner
SOUTHERN GUN MIAMI FL u

CONCERN: FSR,MISFIRE CAUSED FIREARM TO DROP AND BROKE STOCK

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. Cash
. . Cash Reim.
Settlement Release of Claims Release Date Reimbursement Settlement Date APV 2;‘:/
Quoted 1/2 normal price for stock
and BL.SM program price for trigger
Repair/Replacement  Repair/Replacement
Cost Date
2/22/13 Quoted /2 normal price for stock and BLSM program price {or trigger.cm
Examination[Remington/CF/BA]
Part || Sub-Part l Code | Comment

“Examiner | B.TRAVIS

Exam Date 2/11/2013
‘Examination({Product Type RF

[Action Type A

Assigned To SNICHOLS
Cause 4038 Could Not Duplicate [{[WILL NEED THE INCIDENT STOCK TO COMPLETE INSPECTION

Concern AND/OR TO WARRANT REPLACEMENT

'Descrigtion 24" 7MM REM MAG

Date Code DO

Bore Plugged False
Barrel Bulged Falsc

Fired False

Fired while
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=86018&Type=Case 22712013
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Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
N Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
- Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning SLUGGISH
L Slightly Worn;
(Condition IlFunctioning
Extractor iy Condition "!S,L‘fc‘(‘l’g n‘i’:l'gm;
Ext/Eject Test Falsc
Exterior Condition |[Wom; Functioning  JJACTION ONLY RECEIVED |
Overall Stock Condition ---Select---
Fore End Condition ||---Select---
, Condition Slightly Worn;
Receiver unctioning
Bulged [[Faise
Description ] [BOLT LOCK SAFETY ]
Safety - - —
Function Like new; Functioning
Lift -—Select-- .008 |
Slightly Wom;
Sear [Notch Functioning
Test Fired [Faise I
Feeding Tests False
Test
Conditi ‘[iStightly Wormn; TRIGGER 1S BENT.APPEARS HAPPENED DURING TRANSIT,ASSM
ondition Functioning DIRTY .
Trigger Pull ---Select--- 3.54
Altered True SET SCREWS ALTERED SEALANT CHANGED
Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8601 & Type=Case
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Service Request R T AN RVER SO A0 O

: Madizson NC 270254755
Pams znd Repaire: B-805-283-9700F 336-548-780: wwwRemington.coms
This cetnment is 2 Rummary of yoiz requast for seevice. Plazeo raview the docsument for aserrasy 2nd to insnre the servises vou 2e requenting 208 noted. This
informatian vifl garve 20 2 guidatine for our Servics Departmant to addass your spacif 2nd provids you with nd Ists carvics. ENCLOSE
THIS BOCUMENT WITH YOUR RETURN.

Service Requiest Nutuber  Secial Number/ Desaription Date of Request:  1226:2012
SROUS3774L AB304165

E gé@ ( - Dare  Printed: 12062012
. Modat 766 .
Customer; Deatinacon:
CHARLES MACKEY Amns Services
2333 LINES BLVD

14 Hoafler Ava
JEFFERSON, GA 30148 US - Thon NY 213337 US
Email: tacerT @ 20l com « Emsi
—Yowmf«mmth_a&m(ﬁ)zmbmbymwmdem:fugm&edeummhq it i3 yous Seepem willbe
repaired 204 ratprmed. KmLymﬁﬂth&mﬂmmwkﬁm-d

cheles

{ab [£03-4320

. Rawn FarRemrn )
‘M40 . BOLTLOCK SAFETY
515 - STOCKBROKEN

. Sersiioe Requiest Section .

&MWW&MW@&SMWS&EM&%&mﬁmmM I
me our of consumers h=ad and hraka siock raploce srock

§A65®4169
Mode: 7 Q0@

MBI

"‘_’*r‘:ierlal

ECEIVIE

FEB 12 20

BY:..... S I
THIS BNOT AN INVOICE, Thisfs 2 pr frazts bo rapaic, fidian, or replacs the
Sub Totak: .0o
Est Sales Tax: .00
Grand Total: $.00
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