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Remington Arms Co., Inc.
Product Service

Legal Case #:8780
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
307197 4/5/2013 4/8/2013 4/8/2013
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Dave Marlatt 10437 Lakeview Dr. Atlanta ML 49709 H 989-785-3092
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pi
PD Cause:4038 Could Not Duplicate Concern Unknown
S FBC Concern:1008 Fired on Bolt Closing
C

Service Request# 48595. CSR Notes on the repair - "Sometimes fires w/o issues. Sometimes fails to fire. Has fired oncé when closing bolt one
other time w/o-pulling trigger. No property damage or injury." df

Firearm Information ‘
Mfg. Type Model/Ga. SKU Serial  Bbl. bOM

Remingion CF/BA 700/243 WIN 26404 EGO001319 KU  5/24/2000 7:53:05 AM
Date Purchased Where Purchased Accessories  Original Owner
JAY S SPORTING GOODS INC 8]
CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reimn. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per llion - Quote to repair @
1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date
4/9/13: Per Ilion - Could not duplicate concern. Check over competely, replace TA, clean & test at 1/2 normal cost - quote. df
Examination[Remington/CF/BA]

T

Part || Sub-Part Code ] Comment
Examiner : B.TRAVIS
Exam Date 4/8/2013
Examination |[Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 [CouldNot Duplicate Concemn [INSTALLED A BATTERY AND CHECKED FUNCTIONS
Description 26" 243 WIN S§S FL
Date Code KU
Bore Plugged |False
Barrel Bulged [False
Fired [False
([Fired while Obstructed
[[Muzz1e/Crown Candition |[Slightly Worn; Functioning
"Firing Pin Slightly Wor; Functioning
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(Ishroud ||S]ight]x Worn; Functioning
Bolt |[Face |[S1ightly Worn; Functioning
Handle Slightly Worn; Functioning |
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
[[Ext/Eject Test False
Block Condition —-Select---
Locking Lug Condition Slightly Wern; Functioning |
otch Condition ---Select---
Exterior Condition Slightly Worn; Functioning |
Overall Stock Condition Slightly Worn; Functioning |
Fore End Condition —--Select---
) Condition Slightly Worn; Functioning
Receiver [Bulged False
Safety ~ JiDescription | [STANDARD SAFETY }
Function Like new; Functioning
Lift --Select--- IN/A
Sear [Notch —Select-- [N/A
Test Fired [False
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
. Pull ---Select--- - [3#
Trigger
Altered False [FACTORY SEALANT PRESANT
Sub-Assembly Other Remington
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CSR Tools  Repets  Table Maintenance

erial
lumber :

;>4

Repair Number: |Serial EGO0T31S Model 7DOE-TRON CenterFire ~  Repairman: -
REOO307197___ :Caliber: 243 Wil Produced: 05/24/2000 SKIJ: 26404 S I
Verify Repair | High Pnun[y g _} 9] Stawus: +Mew 2212013 11 43 Y
- ADDRESS |NFORM.L\T|DH T e - ST e T T ST ST s S e e e T s e
Customer + Pecsivadfrom  RetumTo  Received from
Meme: |DAVE MARLATT [DAVE MARLATT

Address 1: 11043' LAKEVIEW DR

[10837 LAKEVIEY DR
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Address 2: | PO Bax: | f FOBax: |
City: [ATLANTA [ATLANTA
Zip Code: |49708 Country: [r [T Zip Code: |497D5 Ceurtry: ’—'35_—
SRi Ugs5a5 e e picrisn
Contact / Cendtion IPmblems] Esumate] History / Status] Shlpp ng / Biling |
[ Contact Information - ; Peceived Condition - - Accessories Received -
! Phone:  [989785 2002 o Good T T Code Dese . _1Qy
. . V507 Wih Stud 2
i Fax: ] i Condition » - i
T e =e= 107 Netes

CSR  [fire. Has fired once when  w&
Motes: closing bolt one othertime ™

w/o puling trigger. No - S
property damage or Injury. . ¥ .
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