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Case Information 

RE# 

300941 

Date Opened 

2/18/2013 

Customer Information 

Type Business First Name 

Remington Arms Co., Inc. 

Date Opcned(PS) 

2./19/2013 

Last Name 

Product Service 
Legal Case # :862.8 

Date Closed 

2./19/2013 

Street 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Woodson Mathis #7 Greyfox Court Newnan GA 30265 
H 770-252-5224 

E '~Jlmathis@att.net 

Incident Information 

Oaims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD Cause:4006 Altered Adjustments or Components 
S Fires when safety is taken off Concem:l007 Fired on Safe Release 

c 
2/25/13 Per note on SR, gun fires when safety is taken off.cm 

Firearm Information 

Mfg. Type 

CF/BA 

Unknown 

SKU Serial Bbl. DOM 

n/a A6248417 XZ 12/31/1975 Remington 
Date Pu IT based Where Purthased 

REMINGTON ARMS GMBH W GERMANY 

Model/Ga. 

700/223REM 
Accessories 

TWO PIECE BASE 
Original Owner 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TP A, clean and test at 
BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 
29.04 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

2/25/2013 

u 

Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

2/25/13 Per Ilion, sear engagement altered. Trigger not connecting with sear. Replace TP A, clean and test at BLSM program price.cm 

Examination[Remington/CF/BA I 

Part 

Examination 

Cause 

!Description 

!Date Code 

!Bore Plugged 

Barrel !Bulged 

ired while Obstructed 

uzzle1Crown 

Code 

I Altered Adjustments or 
Com onents 

!iFalse 

llFalse 

llFalse 

IB.TRAVIS 

12119/2013 

RF 

A 

IS.NICHOLS 

124" 223 REM HB 

xz 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8628&Type=Case 

Comment 

2/25/2013 

PS 33037 



PrintDisplay 

Bolt 

Extractor 

Locking 

Overall 

Receiver 

Safety 

Sear 

Feeding Test 

Trigger 

Non-Remington 
Com nents 

Page 2 of2 

IBOL T LOCK SAFETY 

NIA 

!False 

EAR ENGAGEMENT ALTERED WILL FOLLOW 
OWN 

EAR ENGARGMENT ALTERED SEALANT 
HANGED 

lnvo PIECE BASE 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8628&Type=Case 2/25/2013 

PS 33038 
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Service Request Remington Service 
POBox700 

Wi2dismI, NC 2702)-0 700 

Pam mdlll'pm: P:800-243-9'700 .. 'F:335-:l4K-7801 mrn-.R"11linEfo11.mm 

11111111111~11111110111111 UllllUllllllllHllJI 

This do::mn!nt is a "1l!IH11HY<lf ynnr '"""""! for,,....;,,._ P1"2<• r!'Vi•w tlu>&lrcmn!!f!I fur """""'"Y :m<i to in<tlr!! th!! """"'""Y"" are n.v=lingua not..O. Thi.£ 
iflfomuliml ""11. ....v• .. 1 gci<!elin<> ft><'"" Sarvice Dl>p3rtmont lo ><fr.., ym::r ~ """'""""~ m£ pravib! y<n: <t'i!h «>1=2t:o '""' ~!!le t~.PLL.\SE 
RI.TAIN llllS COPY POR YOUR RECORDS. 

?age l of l 

---------- - ····- -------· ---------·---------·--·---·-------------'--------------~ 
Seniee Request!\: umber Smai. N'u11d1er /D eacriplia11 

SR0004ij6j A6248417 
Mndel.R5824 

Crtnumer:: 
WOODSONMATHlS 
~ 7 GJ?J\YJiOX r.mJF.T 
NEWNAl'\1', GA 3026j US 

Daubu.fun: 
Arms Srni::es 
M il:!lci!:y A'e 

Dllfe of'Reqoed: (;l!()],'2013 

Date l'i'W.t:!d: W.:oJ .. 2013 

Ilion, l\1-Y 13357 us 

Fiw!il: wplll2lhi~@altnet Email: 
'four r-1' fur.~ uu the ilt!lll(D/ will bl! ev.Uu.tial by uur r1!P4iruld11 tu il:.>i"'21lin2 ii il: it. wvera! .,W,,,, uur w.!tt.wly poliey. if it w l><= firmm ,.;JJ. be 
1'"""1te& m~ r&mne1l !f not, ym; v;ill. le mnlar:l~with m stimzl.e b!!fure ~is p,,.{mmed. 

ReUOll Fer. Return. · · " .. 
M310 - PERFORM SAFETYCTIBcKS ONTRIGGERASSEMBLY 

seni:e Request Sec:ti!Jn 
WANTS SAFF.ITMOOJJ'ICATION/ GUN FffiF.S WBF.N SAFF.fY IS T.Af.ffiN OFF 

Put! And Savii:e Ddails ,,. 
Jl.la.temJ Type Oescriplion · 

-L 

UA62484.17 
Model: 700 

J 1111111111 111111111111111 
RE00300941 

Price Dis~ Amount 

~ Q.. l}~l t t-.>1 (} J it f Pl£) Ill ~ v4-
T fl(~. µ o + t.o >J icu. '/- / tv9 tu, t- r... CU2 

I~ 114 u.. T (I t4 I c. \_ii_ \4 IV t- T J ~ T u t-L 
~ L p Cnr.. ~"£() ~ ~ !E:@lE:~W 

~ FEB 2 o 2013 

S11h Totfl: Y=---·------~oa--· -·· 
Est Sale! T:u:: . no 

~-----------------------·- ·----·- -· Gnn.<ITotaJ: ----- $ ·0.~ 

http://98.1) J.2 J2.22Jiyaisecuredown!oad?fid=remingtcn&mid=2 _0 _0 _39 _ !59 _ALvVim!AAJgyURQbjgPrzUBPpWg&pid=2&t... 2/12.'2013 
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