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Legal Case #:9427 
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RE# Date Opened Date Opened(PS) 

111712013 

Date Closed 

1117/2013 

Incident Date Pre Lit Lit Obsolete 

326599 11/6/2013 

Customer Information 

First 
Type Business Name 

Last 
Name 

Street City State Zip Age Contact 

H 304-628-3147 
Incident Allan 

998 Van Fossen 
McCollum Road Petroleum WV 26161 E 

amccollum55@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4006 Altered Adjustments or Components 

S FSR Concem:l 007 Fired on Safe Release 
Unknown 

c 
Service Request# 65280 - "Firearm is firing when the consumer switches the firearm from safe to fire. The 
consumer stated that they had the bolt lock removed by a gunsmith or Gander Mountain". df 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/243 WIN n/a 326952 BR 1/1/1968 

Date Purchased Where Purchased Accessories Original Owner 

u 
CONCERN: FSR 

Ammunition Infonnation - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote 
to repair@a 

discount 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash Reim. Cash 
Date Date 

Settlement 
Al'V APV 

11 /8/13: Per Ilion - TA dirty, sear work sluggish & set screws altered. Can offer to replace TA, check over & test at 
1/2 normal cost - quote. dfl 1/15/13: Customer approved quote & paid w/a check. df 

Examination[Remington/CF /BA] 

1~1 ==P=a=r=t==:~==S=u=b=-P=a=r=t==~-~~~C_od_e~~~·~============C==om==m=en=t============~I I 
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!Examiner I ls.TRAVIS I 
!Exam Date I 1111712013 I 

Examination !Product Ty~e I RF 

!Action Type I A 

!Assigned To I IS.NICHOLS I 
I cause 114006 

I Altered Adjustments or 
Components 

!Description I 122" 243 WIN I 
!Date Code I IBR I 
!Bore Plugged llFalse I 
!Bulged II False I 

Barrel IFired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly :vorn; 
Funct10nmg 

Shroud 
Slightly Worn; 
Functioning 

Bolt Face 
Slightly Worn; 
Functioning 

Handle 
Slightly Worn; 
Functioning 

!stop 
I Slight.ly :Vorn; 
Functtonmg 'SLUGGISH I 

!condition I Slight.ly :Vorn; 
Funct10nmg 

Extractor 
!cut Condition I Slight.ly :Vorn; 

Functtonmg 

!Ext/Eject Test l!False I 
!Block Condition 11---Select-- I 

Locking ILug Condition I Slight.ly :vorn; 
Functtonmg 

!Notch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Not 

Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

!Fore End Conditionll--Select-- I 
EJIC-Ondition I Slight.ly :Vorn; 

r Funct10nmg 

lsulsed llFalse I 
EJIDescri2tion I !STANDARD SAFETY I 

!Function llLike new; Functioning I 
I l!Lift 11---Select--- 11.008 I 

II I 
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Sear 
!Notch I Slight.ly :Vom; 

Functtonmg I 
lrestFired l!False I 

Feeding I ests I False I Test 

!condition I Slight.ly :Vom; Not TRIG NOT RETURNING PROPERLY SEAR 
Function mg WORKS SLUGGISH WILL FOLLOW DOWN 

Trigger 
!Pull 11---Select--- 13# 

!Altered llrrue 
I SET SCREWS ALTERED BOLT LOCK FEATURE 
REMOVED 

!sub-Assembly llM/700 Non-Bolt Lock I 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS. 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT Of APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S)AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00326599 

Serial Number I Description 
326952 

Model 700 Center Fire Caliber: 243 

Date Received: 11106/2013 

Estimate Date: 11/0712013 

Date Printed: 1112012013 

Customer: Return To: 

ALLAN MCCOLLUM 
998 VAN FOSSEN ROAD 
PETROLEUM, WV 26161 US 

Please Circle One: 

ALLAN MCCOLLUM 
998 VAN FOSSEN ROAD 
PETROLEUM, WV 26161 US 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone: (___J ___________ _ Time to Call: __________________ _ 

D If you desire any change, please use the reverse side for your commenl~ and mark this box. 

Reported 
Problems 

Found 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION Ml 23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Technician Comments 
trigger assembly dirty,sear works sluggish and set screws altered. can offer to replace trigger assembly, check over and test fire at 112 nonnal cost. 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warranty Qty Price 

Needed From Inv 

F305570B Part X-MARK PRO 700 TRIG ASSB Rli BLACK (OS) 1 Billable 1 97.00 

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 

4000119 Service GR-TEST 1 Billable 1 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 

0 

50 

Amount 

48.50 

17. 00 

11.50 

77 .00 
4. 62 

$81.62 
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Midium, NC 27025-0JOO 

Parts andRep:iirs: P:S00-243-9700F:336-~48-7&01 l\"\\'\\".Remin.Eton.com 
Thi ~I ia .I MN!WY of your ftqll!St for etV~. p~ HVie!w tht ~I for accur.aey 1tld to tnllll't tht mviffs ~/Oii llR J'~ltiJ:l!l .ll't noted. Thn 
infonm.tioll will serve u .1 guidelint for 01ll' S!!rvict D!!pzt111111t to UclmtyOlll' 'PtCifit: ~mil prG\"id! you with m:intt mdcom.pttt• Hl'ViH. ENCLOSE 
TlllS DOctJM[N[l\Tlll l"OtJR KilllRN. 

Senice Request Number Serial Number J Description 
SROOOISS2SO 326952 

Model 
Cu.stomer: 

Al.LA..1\J MCCOLLUM 
998 V A..'1 FOSSEN RO.o\D 
PElltOLEUM, WV 261'1 US 

Destia1.lion: 
A1l.'nt S«\·ices 
l4Hoefl!l' A'-e 

Date ofReqQest: 1°"23:'2013 
Date Printed: 10!23 .. '2013 

Ili1111, NY 13357 US 

Emil: zaccollum)j~-aJioo.com Em:ail: 
-Yovt r~tt for ttrvift oa tlw itt111{1) will be tv.ll111ttd\ly ow rfJ):r.itmm todettrmiM if it is ¢0vfftll =-ow wmarity pe>licy. If it is yow firutm lill be -

1'tJnired and rehlrned. If 110t, you wilt be coni&t«ll with au dimate 'oefort work: ia gerf~t'll. 

Reuoa For:~ .· •.. : . . . . .. 
Ml23 • FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Semce h[111:1tScctioa _ 
Firearm is firing "'iien. ihe C011Sumer switt:he; the fueam iom safe to ftre. The COUSlliller stated ihat 
they had the bolt tock remm'l!d by a gunsmith 21: Gander Mmmtm, 

Description . 

·-· 
il326952 

1
iii1r11 i i11i 11111111~ I ~ 

RE00326599 

Prii::e D.isc Amount 

® ~©~Jr~vrr;m 
lfil NOV O 8 2013 illJ 

8 Y: •••••••••••.•••••••• 

[ ;J, D ildf s -e A-fl. w o f!)t > s /i.._j r · r t.. cr--
~ t- s, C.fl1<fa'> ~ N' Ci].-V f}~ .) 

tiff' I. IL e,kc.tl d J ~tt. .y r-e.. '.:ii 

~ f { /t Co> i- ' 

Sub Total: , 00 
Est Salei T~: • 00 

Gmul Tobi: S . 00 
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