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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9185 
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RE# 

320685 

Date Opened 
9/10/2013 

Date Opened(PS) 
9!11/2013 

Date Closed 
9/11/2013 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

First 
Type Business Name 

Last 
Name Street City State Zip Age Contact 

H 907-253-5111 
Incident Pete Mickelson 

206 Lake Ave. 
Box 325 Cordova AK 99574 E 

alaskawildwings@msn.com 

Incident Information 

Claims Codes 

Pl 
PD Cause:4015 Improper Maintenance 

S 
Unexplained Discharge - No C .1025 Unexplained Discharge - No 
M · f S ti P · oncem. M · f S ti P · · ent10n o a ety ost1on ent1on o a ety os1tion 

c 

Repair Medical 
Est. Treatment 

Unlcnown 

Medical 
Status 

Per note on Service Request SR0006083 I, customer purchased the rifle used and previous 2 owners had premature 
firing problems. jbi 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

CONCERN:PREMATURE FIRING 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace trigger 
assembly under BLP 

for $20.00 + 
shipping and replace 
bolt at 50% discount 

Release of Claims 

ModeUGa. 
700/338 WIN MA 

Accessories 
B&C STK WITH SLING 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

SKU Serial Bbl. DOM 
NIA 192792 OJ 71111962 

Original Owner 
u 

Reim. Cash Cash 
Reimbursement Settlement Date Date 

APV APV 

9/12113: Per Ilion, chamber has a max headspace condition. Trigger assembly is very dirty and has a buildup of 
debris inside. Replace trigger under BLP for $20 plus shipping. Fit new bolt to correct headspace at 50% discount. I 
called and left message for customer to call me. jbi 9/17/13: I called Pete Mickelson and he approved quote with 
credit card. jbi 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9185&Type=... 9/17/2013 
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Examination[Remington/CF/BA) 

I Part II Sub-Part Code II Comment I 
jExaminer ls.TRAVIS I 
jExam Date j9/l l/2013 I 

Examination jProduct Type jRF I 
jAction Type A I 
jAssigned To jS.NICHOLS I 

jcause 114015 llimEroeer Maintenance I 
jDescription I 124" 338 WIN MAG I 
jDate Code I 101 I 
jBore Plugged II False I 
jBulged II False I 

Barrel jFired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt !Face 
Slightly Worn; 
Functioning 

I Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; 
Functioning 

!condition I Slight!y yvorn; 
Funct10mng 

Extractor 
jcut Condition I Slight.Iy yvorn; 

Functtomng 

jExt/Eject Test llFalse I 
jBlock Condition 11---Select--- I 

Locking !Lug Condition llwom; Functioning ll~t3t MAX HEADSPACE ON BELT I 
jNotch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Not 

JvERY WORN COND I Functioning 

Overall Stock Condition !---Select--- 'AFT MKT WITH FRT TAKE DOWN I SCREW MISSING 

jFore End Condition 11---Select--- I 
[Roooivcr 

~Condition I Slight.ly yvorn; 
Funct1omng 

llFalse I jBulged 

http://cps03sp01.remington.com:99/Remington_pSA/PrintDisplay.aspx?ID=9185&Type=... 9/17/2013 
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/safoty 
llD"<ript;on I IBOLT LOCK SAFETY I 

llS!ight_Iy ~om; I !Function Function mg 

I Lift 11---Select--- 11.002 I 
Sear INotch llSlight.ly ~om; 

Function mg I 
,,Tests 

jlTest Fired !I False I 
IFeedin~ Test I False I 

!condition llSlight_Iy ~om; Not 
Function mg llVERY DIRTY,DEBIS INSIDE ASSM I 

Trigger jPull 11---Select--- 113.S# I 
!Altered llTrue llsEALANT MISSING I 
!sub-Assembly llM/700 Bolt Lock I 

Non-Remington 
loescription 

I 
IB&C STK WITH SLING I Components 

http://cps03sp0 l .remington.com:99/Remington _pSA/PrintDisplay .aspx?ID=918S&Type=... 9/17/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

.. :;lf(ji/?'JCES.Q(!Of~p ARE IN~£5.@_j.NGE; FOIJ ___ JY}!:LA CED PARTS. 

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM[S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00320685 

Customer: 

PETE MICKELSON 

Serial Number I Description 

162792 

Model 700 Center Fire Caliber: 338 WIN MAG 

206 LAKE A VENUE BOX 325 
CORDOVA, AK 99574 US 

Please Circle One: 

Date Received: 

Estimate Date: 

Date Printed: 

Return To: 

PETE MICKELSON 
206 LAKE A VENUE BOX 325 
CORDOVA, AK 99574 US 

09/10/2013 

09/1112013 

09/12/2013 

VISA MC DISCOVER Card No. _________________ Exp.Date. ________ _ 

Open Account: R __________ PO Number:. ______________________ _ 

Approval Signature:-------------------------- Date: ________ _ 
Daytime Phone:(_) Time to Call: _________________ _ 

0 If you desire any change, please use the reverse side for your comments and mark this box. 
Ptoblems 

·:Reported . .. . Found _ ~---- -~- _ 
Mi23 =-FOR\VAJU)T(fPRODOtnERVICEFORIN~l,-E'CTION-- -rvrrT2-=--READSPACETS'EXCESSIV'E---·-~ ··-·· 
M240 • BOLTLOCKSAFETYMODIFICATION M123 • FORWARDTOPRODUCTSERVICEFORINSPECTION 

M240 - BOLT LOCK SAFETY MODIFICATION 

_ .. i.·J.. " .. ::_ . _:_·-.. -·---- .. ·- - .. -.•·---·-· ___ T~f!!!icianCom!"ents . . _____ ., 
trigger assembly is very dirty and has a build up of debris inside. replace trigger assembly under bolt lock program for $20.00. fit new bolt to corrc 
ct heads pace at I /2 normal cost. 

Material 

F27341 
F28847 
F3055708 
F97322 
4000114 
4000116 
4000119 

, ·.' : , _.ESTIMA _!E (note: C.O.DJShipping and Handling Charges are NO.T Included in this Quote.) - . _ . 
Type · ---bescrijitiOri- -- ~ - Q1y--War-ranty -~~Qly-~-Price'-DiSc - -Amount· 

Part 
Part 
Part 
Part 
Service 
Service 
Service 

Needed From Inv 
700 EXTRACTOR RIVET MAGNUM 
700 BOLT ASSB MAX UA MAG FI 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 
700 EXTRACTOR MAGNUM 
GR-SHIPPING & HANDLING (GUN REPAIR) 
GR-LABOR 
GR-TEST 

1 Billable 1 
1 Billable 1 
1 Warranty 1 
l Billable l 
1 Billable 1 

20 Billable 20 
1 Warranty 1 

4. 00 50 
50 

0 
50 

0 
0 

140.00 
.oo 

13. 00 
17.00 
l. 00 

.00 0 

Sub Total: 
Est Sales Tax: 

Grand Total: 

2.00 
70.00 

.00 
6.50 

17.00 
20.00 

.00 

115 .so 
.00 

$115.50 
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Madison, NC 27025..0700 

Pn 2l1d R~: P:800-243-97001F:33M48-7801 'lrn'W.R~on.com 
Thia ~t is a l1l!llfl1ZtY of )"OUI' r.quut for MMetc P!OM m..£av: the ~t fM 2«1nC)' aa4 to fmvre the~ yo11 are rtqllaim. m 11otid. Thil 
infomwion will MrVn1 a~ for Giii' s.m ... ~mt to a6dNa )'Ollr optCific: c:om:t:nund prtwide yoa with-.ata and complete lln'itt1 ENCLOSE 
'gDS DOCUMENT l\TIH YOUR JIInJRN. 

. 'micicReq11estNW11ber SeriaJN1U11berlDeicription 
R.00060831 162792 

Model 
Cnstomn: 

. l'EtEMICKELSON 
206 I.AKE A VENUE BOX m 
CORDOVA, AK 99574 US 

Destination: 
Amis Ser1.icel 
14HoeflerAte 

Date o!Request: OOIOS/2013 
Date Prmted: 09l0612013 

Ilion, NY 13357 US 

·• Em2il: ALASKA WlLDWINGS@MSN.COM Email: 
;_Yow rWIDlft for M<Vica on th<i item{•) will bt "''2lim.d by ow r~ lo de famine if it ii covttld Dllder Ollr w;unnty policy. If if it yow firumi ll'ill bt -
· .. epairM :a:d ~eel. If not, )'OU will be COAtxlK with &a eotim.t. bd'OR wotku peifo:m.d. 

/i?'e,,,. fr)IJJ' 3 "il,;f,(~ .f .,,~fro,,.. A f\o"'J ~ Twy G k(u.rJ -0 ~ r'Ar/J o~ 

"2'1 '' 
\I~ 
1/bt 
,oD 1. 

#'J;qqt;;r !A-, ~ v- ~OJ.?. Dfo1110f.l~Jy c:;'fJ.) ~-fHA- OW"IU't; 

'!JU Mt14 ~ ~.t.So., >'JM>tf} {t-.., g{ If/is~ - ~o tJi }.,~ pr~vr~fV-,'"¥i pro/,~ 1J?f( 
~;~aForRetmn.•· 
'·-w40-:-'JiOLfi:OCKs.AFEtY MODifICATION 

~sP-~~=TBE">=":tro __ GG_,.....,Elt-'-ALL-_,,m=o=u=G=H=HE=HAS::-:-:N.,,-,,0-=-T BAD~..,,AN=r'f=p""""ao=n=LEM,,-:-::-WITH=· =-tHE-=TRI--oo--·=ER..----------4 

i162792 
T Model: 700 

111111 II 1111111111111 ~ II 
. RE00320685 

rm)];:© lE: ~rw ~~ 
ml SEP 1 2 2013 lllJ 

By~···················· 

c,h.:t:wtb ~#-~ ~ mA'J.. lt~JCjf4-G<_ '-bJ.· 
f, /). II ltL'{ d ii'--fy \f- k AA A 

1$u.t ld- u~ () ~ d..e })n.1 5 I 11 s ,·b,., 

J..e{Jc (f tCJ • 1-\-tvd • ~ L? t,r\. l,_~ t 
C;f µt11v ~ 0 l'f {o c.o(L-{U.c.A- ~Js171-~ 
~ ~ ( )1. f.<.~11. Crvv:l-1 l 0 s. {.... 
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