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Remington Arms Co., Inc.
Product Service
Legal Case #:8630
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
301122 2/1972013 2/20/2013 2/25/2013
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
12556 Jomani Dr. W 661-587-4457
Reporter Ole Boy Outdoors, Inc. - Ole Boy Qutdoor Ste A Bakersfield CA 93312 F 661-587-2536
Incident Michael Minner 211 El Cerrito Dr  Bakersfield CA 93305 C 661-809-2043
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
D Cause:4038  Could Not Duplicate Concern Unkno
§ FSR Concern:1007 Fired on Safe Release wa
C

SR# 36252 - Service Request Section: Gun fires when safety is moved. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/3006 SPRG 21017 Geasosg7 Bz /02003 11:36:20
Date . Original
Purchased Where Purchased Accessories Owner
ACUSPORT (OH) SCOPE,RINGS, TWO PIECE U
CORPORATION BASE,SLING

CONCERN: FSR NOTE: APPEARS THE SCOPE WAS DAMAGED DURING TRANSIT.THE REAR OPTIC IS BENT DOWN AND
BOLT NOT CLOSING WITH THE LENS COVER ON.

—

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Settlement Releasc of Claims Releasc Date Reimbursement Set(t:lzf:ent Re|Ln].)vDate Da(t»::ill’v
Replace TA, clean & test @
n/c - goodwill gesture
Repair/Replacement  Repair/Replacement

Cost Date

$50
2/25/13: 1 emailed Ilion to replace TA, clean & test @ n/c - goodwill gesture. I also asked if a claim was filed with UPS about the damage 10
the scope. Repairman notated the scope must have been damged in transit. df

Examination[Remington/CF/BA]

—

Part Sub-Part || Code | Comment
Examiner B.TRAVIS
Exam Date 2/20/2013
Examination Producit Type RF
Action Type A
Assigned To S.NICHOLS
Could Not INOTE: APPEARS THE SCOPE WAS DAMAGED DURING TRANSIT.THE
Cause 4038 Duplicate Concern REAR OPTIC IS BENT DOWN AND BOLT NOT CLOSING WITH THE
LENS COVER ON.
Description 24" 3006 SPRG
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8630& Type=Case 2/25/2013
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PrintDisplay Page 2 of 2 i
Date Code Bz ]
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
- Slightly Worn;
Firing Pin Functioning
Shroud lS:light_ly Worn,
unctioning
Bolt Face ]S,light.ly Worn;
Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
. Slightly Worn,
Condition Furctioning———|————— === -~ - B
Extractor Cut Condition 1S:h ght}y Wom;
unctioning
Ext/Eject Test False
Block Condition  {|---Select---
. - Slightly Worn;
Locking Lug Condition Punctioning
Notch Condition  |[---Select---
. o [iSlightly Worn,
Exterior Condition Functioning
o Slightly Worn;
Overall Stock Condition Functioning
Fore End X
Condition ~-Select---
. Condition Sligh t}y Worn;
Receiver Functioning
Bulged False
Description [STANDARD SAFETY
Safety . Like new;
Function Functioning
Lift ---Select—- IN/A |
Sear Notch Slightly Worn;
Functioning
Test Fired ]Falsc ]
= Tests
Feeding Test False
. Slightly Worn;
(Condition Functioning
ricge Pull ---Select—- [4.54
L r
g8 Altered False [SEALANT PRESANT
, M/700 Non-Bolt
Sub-Assembly Lock
on-Remington e orintion SCOPE,RINGS.TWO PIECE BASE,SLING
Components
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8630& Type=Case 2/25/2013
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Ole Boy Outdoors, INC
12556 JOMANI DR, SUITE A,BAKERSFIELD,CA 93312

TEL:661-587-4457 FAX:661-587-2536

»

Repair Ticket: 182

Status: OPEN

241"

Receipt No:

E:;t;r—n? 11/812012 TExpected Completion Date: ]Bam Finished: JLDate Picked Up: o
E " Name: MICHAELMINNER . - | Dlsposed to: S
! Address: 211 EL CERRITO DR Address: T T T
O
| s
" ™ City: BAKERSRIELD State: CA |Zip: 93305 || City: - State: B
L ity: Lp ity State: Zip

Serial # G6460597 Model: 700 CDL Date Called Home: Home Phone: - -

'tk

L/.S

e e e [ta G| . Cell Phone: 661-809-2043
s FENT00 G ok 015 24 e Wt T GRS 1 ot ware LU
Caliber: 30-06 Type Bait Date Sent Email; ;
The é-‘oll:v:mg Was Reoeived From Customer With Hepair Job: Scope: Yes Lens Caver: Yes Cas: No - ;ing:;es_ - .E
Customer's Ammo: No #Rounds: 0 )
Other: i
Reported Problem(s) R P
~"[Problem ; e ST T T “Estimate |}
FIREING AS SAFTY IS DISENGAGED R $0.00
Services Performed
Service Category Procedure . Price
i
Parts Used
Part No Description Qty Unit Pricq
| 1 I
.o T - Services Subtotal: $0.00
! Laho Hours] 0 X Hourly Rate $60.00 .
L,, r( ure) Y - L Parts Subtotal: . $0.00
[T e e e e e e Lahor: $0.00
l Total Estimate: $0.00 | Shipping/Handling: $0.00
i e Tax: $0.00
Repair Technician: TOTAL CHARGED: :: $000
Comments:

re
1]
—~0
LE

£G6460597
« Model: 7 Q@QQ

{11 AL

REGO

ECEIVE
FEB 21 2013 L

................

= PVl
1 MW? aéog&fthftimate and authorize the work.
LT - 5202

Customer Signature: MICHAEL MINNER

Date Signed
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‘Service Request B T AR EEDTER R

Madisen, XC 270250700
Pats and Repairs: P:§05-2:23-0700F 556-348-7801 s Remington.com
This document is 2 summoey oF vour rzquast for servics, Slease ravier the documant Sor 2ccuracy 2ad to insuee the services You 2r2 requesting 2re not=4. This
nfermatien will sarve as 2 guideline for ovr Servite Depactmant te 2ddrass vour spzaific concems ané provide vou with accorats and complste sarvica PLEASE
RETAIN THIS COPY FOR YOUR RECORDS.

Service Request Number  Serial Nnmber f Description Date of Request: 11262042
SREUG26252 G8160507 Date  Printed: 1126202
Mods] 700 RIFLE .

Customer: Destination; i
OLE BOY OUTDOORS Amis Services .
12535 TOMANIDR. SUITEA 4 Hosfler Ave H
BAKERSVILLE, CA 23312 US Tien. NY 13357 US
Email: justml-F olebovoutdoors net Email:

[—Your request for service oa the item(s} vill ba evaluated by cur repairmaa to datermina i1t is coverad vader cur warraaty policw. 1f 1t i vour firapem will be —

sepairet and retumsd. ¥ not, vou will be contasted with 2n estimate before work 15 perSormad.

Reason Far Retura . | N
N3¢ - CHECK TRICGER PULL

ServiceRequest Seetion =~
GUXN FiRES WHEN SAFETY IS MOVED

Parts And Service Details - . S . . :
Material Type Description Qr Warranty Price  Disc Amount
Needed
THI B8 NOT AN INVOICE. This is 2 pre-2stimata to rapair, dition, or raplace the

Sub Totak .00
Est Sales Tax: .00
Grand Total: $.00

PS 33212



1N, Departinent of Jultice
Burean of Aleshol, Tobacco, Firearms and Explosives

Federal Firearms Lim@
(18 U.S.C. Chapter 44)

i accordimee with the provisions of Title 1, Gun Control Act of 1968, and the regulations issued theveunder (27 CFR Part 478), you are licensed to eng;(gé in the
business specified 1n this Heense, within the limitatians of Chapter 44, Title 13, United States Code, and the regulations issued thereunder, until the expiration date

RN (D () TG [ NTALD (NN {1 ORYSE

shown. See "WARNINGS” and “NOTICES” on reversc.
I‘;;rcc! ATT ATF - Chief, FFLC License g
Correspondence To 144 Needy Road Number g'77'029'01 "3J'02234
Martinsburg, WV 25405-943 | . N )
Chiet wfFirearms ¥ ng Center (FIFLC) Expiration
Date | September 1, 2013
Nitme

OLE BOY OUTDOORS INC

CFD #¥20947

12556 JOMANI DR STEA
BAKERSFIEL.D, CA 93312-

Premises Address (Changes? Notify the 1FFLC at feast 30 days before the move.)

Type of License

01-DEALER IN FIREARMS OTHER THAN DESTRUCTIVE DEVICES

-Phe-divensee mamed-ihove-shalluse-a-copy-of-this.license to_assist_u_trans(eror of
frcarins 10 verify the identity and the Heensed status of the licensee as provided by
27 CPR Part 478, The sigpature on each copy must be an grigioal signature, A

mniled copy of 1he license with a signature intended to be an

The signature must be that of the Federal Firearns

Licensee (FTL) o asesponsible person of the FFL. 1 certify that this is a true copy

o a fivense issued o the licensee named above to epgage in the business specilied

abowe m)du “Type of License,

fuxed, seanned or ¢
original signature 15 acceptable.

Purchasing Certification Statement

PRIV —./ﬁ"&v

D
J’/'C" 1l eir .

ern 18

Licensee/Responsible Person Signature

[-29-11

Position/Title

Printed Name Date

O F Bre DHTOOORS IHL 12556 JOMAM OR St 4:93312:9-27-020-01 2 B2734:Sepluenber |, Z003.01.ULALEH IN FEREATIWS DTHER JHAN BESTAUCHVE DHVILES

Previous Edition is Obsulete

Muiling Address (Changes? Notify the FFLC of any changes.)

"OLE'BOY-OUTDOORSING : —

125656 JOMANI DR STE A

BAKERSFIELD, CA 9331 2?\&(
o%
a5t O

AT Fore 8 (3300011
Reviged Septesibar 2008

lrederal Firearms Licensing Ceunter (FFLQC)
244 Needy Road
NMirtimsburg, WV 25405-043 1

Federal Firearms License (FFL) Customer Service Information

E-mail:

Toll-free Telephone Number:
Toll-free [Fax Number:
NLC@atf gov

(866) 662-2750
(860) 257-2749

ATF Homepage: wwwatf.gov
IFL e7. Check: www.il fonline govfflescheck

Change of Address (27 CFR 478.52). Licensees may duung thc term of their cuun.m Iu,cnsc remove their buﬂmcqs orF jictivity o g new lbcation at wineh they intend

regulinly 10 carry on such business or activi
prior o such removal with the Chiel, Federd
(USRS ANE

il in n tm

e application shall be secomMie

CIL
Y lL icen$ee's Ofl‘ln‘l

¢ o p
lLGHb(.

o e | jc i 530038, in duplicate, not less than 30 days
naltics of perjury and penaltied imposed by 18
ml villid Tor theffeoinder of the ternt of the original heense. (The

Chief, FFLC, shall, if the applicant is not qualified, refer the application for amended hceuse to the Director of Industry Operations for denial in accordance
with § 478.71) .

Right of Succession (27 CFR 478.56).

5

(a) Certain persons other than the licensee may sccure the right 10 carry on (he same (irearms or ammunilion business ot the
suime mbdress shown on, and for the remainder ot the term of. a current license. Such persons are: (1} The surviving spouse or child, or executor, administrator, or vther
legal representarive of i deceased licensee; and (2) A receiver or trustee in bankruptey, or an assignee for benefit of creditors. (b) In order to secure the right provided by

this section, the person or persons continuing the business shall furnish the license for thut business for endorsement of such succession to the Chief, FFLC, within 36

anys from the date On which the successor beging to carry oun the husiness.

Cutllere 5 — — e e e e e — — — —

(Coutittieed on reverse stle)

Federal Firearnis License (FFL) Information Card

Livense Name:

OLE BOY GUTDOORS INC

Busimess Nome:

License Number:

9-77-029-01-3.:023

license Type: 01.DEALER u{,ﬂnsmms OTHER THAN
DESTRUCTIVE DEVICES

Lixprration: September 1, 2013

l’k.m Note: Not Valid for the Sale or Other Disposition of Fircanms.

FFL Newsletter - Electronic Version Available

Sign-Up Today!

FELs interested in receiving the electronic version ol the FFL Newslet-
ter, along with occasional additional informatian, should submit name .
FFL number, and e-mail address to: FFLNewsletter@att gov.,

‘The electronic FI'L Newsletter will enable ATF w communicate
information to licensees on a periodic basis.
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