
PrintDisplay 

Case lnfonnation 

RE# Date Opened 
329862 12/6/2013 

Customer Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9372 

Date Opened(PS) 
10/30/2013 

Date Closed 
12/9/2013 

Page 1of3 

Incident Date Pre Lit Lit Obsolete 
10/19/2013 

Type Business First Name Last Name Street City State Zip Age Contact 
H 912-281-0758 

E dmorrisga@gmail.com Incident Daniel Morris 930 Memorial Dr. Waycross GA 31501 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 
c 

Cause:4006 Altered Adjustments or Components 
Concern: 1007 Fired on Safe Release 

Unknown 

10/30/13: Customer called in. He stated the gun has had a fire on safe release twice - no damage, no injury. He also 
stated the magazine well is not allowing proper loading of shells. df 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/270 WIN 

SKU 
27361 

Date Purchased Where Purchased 
SPORTS SOUTH INC 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 
y 

Remington/700/CF/BA 

Serial Bbl. DOM 
G6548620 BA 1/16/2006 4:22:57 PM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Cash 
Date Date 
APV APV 

Per Ilion -
Quote to repair 
@a discount 

Repair/Replacement Repair/Replacement 
Cost Date 

I 0(30/13: Emailed ARS, letter & SR paperwork to customer. df 10/31113: Customer emailed & needs a box for 
shipping. df 11/1113: Box order# 1558264. df 11/27/13: Customer emailed & said that UPS could not use the bar 
code on the ARS we sent to him. He requested that I refund for his shipping cost. df 12/2/13: I emailed the customer 
& asked him to email or fax a copy of his shipping receipt to me & I will refund for shipping. Customer emailed a 
copy of the shipping receipt for $23.08. G-408 submitted to A/P Dept. df 12/10113: Per lion - TA set screws altered, 
trigger not returning properly. Replace TA, check over & test at 1/2 normal cost- quote. df 12/16/13: Customer 
called - apprvd & pd quote. df 

Examination[Remington/CF/BA] 

http://cps03sp0 l .remington.com:99/Remington _pSA!PrintDisplay .aspx?ID=9372&Type... 12/16/2013 
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PrintDisplay Page 2 of 3 

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAvrs I 
!Exam Date I 112/9/2013 I 

Examination !Product Type IRF I 
!Action Type A 

!Assigned T9 ls.NICHOLS I 
jcause 114006 

Altered Adjustments or 
Components 

Description 124• 270 WIN I 
IDateCode IBA I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel !Fired llFalse I 
Fired while 
Obstmcted 

Muzzle/Crown 
Slightly Worn; Functioning Condition 

!Firing Pin llS!ightly Worn; Functioning I 
I shroud llslightly Worn; Functioning I 

Bolt Face !slightly Worn; Functioning I 
Handle jSiightly Worn; Functioning I 
Stop !slightly Worn; Functioning llSLUGGISH I 
I condition llsiightl~ Worn; Functioning I 

Ex:tractor lcut Condition \!slightly Worn; Functioning I 
!Ext/Eject Test llFalse I EJIB!ock Condition 11---Select--- I 
Lug Condition jslightly Worn; Functioning I 
Notch Condition 1--Select--- I 
Exterior Condition Slightly Worn; Not 

Functioning 
Overall Stock Condition !slightly Worn; Functioning I 

Pore End Condition 1--Select--- I 
~!condition \!slightly Worn; Functioning I 

I II False I Bulged 

~!Description I !STANDARD SAFETY I 
!Function llLike new; Functioning I 
II Lift !---Select--- 11.011 I 

Sear llNotch lsiightly Worn; Functioning I 

lfo• 
rTest Fired II False I 

Feeding 

I Test !False 

ll!Condition 
I Slight}Y ~om; Not I TRIG NOT RETURNING PRO PERL y WILL 
Funct1onmg FOLLOW DOWN 

I I 

http://cps03sp01.remington.com:99/Remington_PSA!PrintDisplay.aspx?ID=9372&Type... 12/16/2013 
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PrintDisplay Page 3of3 

!Pull 11---Select··- j 2# 

jAltered llTrue jjSET SCREWS ALTERED 
:============~~===============:~~~~~~~~~~~~~---' 

!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03sp01.remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=93 72&Type... 12116/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800·243-9700/F:336-548-7801 www.Remington.com 
All PRI.CES QUOTEii4REfN EXCliANGE FOR REPLACED PARTS.. . 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITTON, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXlMATEL Y (6] WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00329862 

Customer: 
DAt"IIEL MORRIS 

Stria! Number I Description 
06548620 
Model 700 Center Fire Caliber: 270 

930 MEMORIAL DR. 
WAYCROSS, GA 31501 US 

Please Circle One: 

Return To; 

DANIEL MORRIS 

Date Received: 
Es ti mate Date; 
Date Printed: 

930 MEMORIAL DR. 
WAYCROSS, GA 31501 US 

12/06/2013 
12/09/2013 
12/16/2013 

VISA MC DISCOVER Card No. _________________ Exp.Date ________ _ 

Open Account R,__ _________ PO Number: ______________________ _ 

Approval Signature: Date: ________ _ 

Daytime Phone: (___J Time to Call:------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Problems· 
Reported . Found 
Ml23 • FORWARD TO PRODUCT SERVICE FOR INSPECTION Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

. Technician Comments . 
trigger assembly set screws altered.trigger not returning properly. repiace trigger assembly,check over and test fire at 1/2 normal cost 

Material Type 

F305570B Part 
4000114 Service 

4000119 Service 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Inch1ded in this Quote.)· 
Description Qty 

Needed 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 

GR·TEST 1 

~~a )ill) 
11\10\1°; ol+ 

Warranty 

Billable 

Billable 
Billable 

Qty Price 
From lnv 

1 97.00 

1 17.00 
1 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

Amount 

48.50 
17.00 
11.50 

77 .00 
2. 91 

$79.91 
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Daniel Morris 
930 Memorial Dr. 
Waycross, GA 31501 
Phone: 912-281-0758 

October 30, 2013 

9-

Ref# 9372, Model 700, Serial# 06548620 

A prepaid UPS shipping label to cover shipment of your firearm to our factory for 
examination will arrive in a separate email. The shipping label is for a UPS Hub or UPS 
1'ermina1. · 

Please include a copy of this letter and service request to put inside the shipping 
container. The Jetter·and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with ''Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. 

'2~ 'I 

~A 1{oto 

-i .a:_ 
0 \~ 

... I hope that this action will keep you a loyal Remington customer . 

Sincerely, 
Dell Fulcher 

~~CG~ JTW'!blffi 
lfil. DEC 1 0 2013 IDJ 

~1©6548620 
'odel: 700 · 

111111111 l~J Ifill 111 II II 111 ~ 
RE00329862 

Consumer Affairs Administrator 
Remington Arms Co, LLC 

BY:·········--·-------· 

Phone: 1-800-243-9700 ext. 8686 or 336-548-8686 
Fax: 336-548-7872 or 7883 

7,/J. £...t_fSc.;u.wS 4-/k /rzi~ /.lof 

fl,0/- , p1ivf ..t rt <y , J~ , T f.l , c ~cA. 
0~- N.-&t /1-1 t/ L /ll0(\11111+( 

l.O~ }'- • 

Remington Alms Company, LLC • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Service Request Remington Service 
PO Box 700 11111111111111111111111111111111111111111111111111111111111 

Madison, NC 27025-0700 ATI'N: Product Service 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remh1gton.com 
Titis document is a s1unmary of your request for service. Please review the document fo1 accuracy and to insure the services you are requesting are noted. TI1is information 
will serve RS a guideline for our Service Dep.artment to address your specific concerns Rnd provide you with accurate and complete serviee. ENCLOSE TillS' DOCUMENT 
WITH \'OUR RllTURN. 

Service Request Number Serini Number I Description 
SR00066068 06548620 

Model 700 Center Fire Caliber: 270 

Date ofRequest; 10/30/2013 
Date Printed: I 0/30/2013 

Customer: Destination: 
DANIEL MORRIS 
930 MEMORIAL DR. 
WAYCROSS, GA 31501 US 

Email: dmorrisga@gmail.com 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on die item(s) will be evaluated by our repairman to determine if it is covered under our wammtirpolicy. If it is your firearm will be repaired and 
returned. If not, you will be amtacted with an t:.'otimatc before work is perfonned. 

Reli!UQ For Roturn · ·· ' 
Ml23 • FORWARD ro PltODUCT SERVICE FOR INSPECTION 

Service Req ucst Scctlbn . 
Product Service# 9372. dmf 

.Parts And Servla DeflliU . 
Material · 'rype Description 

'.': 

Qty 
Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to ropafr, recondition, or replace the item(s) 
being sent based on the conversation with our represent11tive. 

,. 

Warran'iy Prke 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc Amo~itt 

.00 

.00 

$.DO 
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7/23113 Remington Arms - Support- General Repair Form 

Serial Number. 

[~~~f~-~-3-~~~~5?. __ _=_~] 

Address (no PO Boxes): 
r.------···-.. -----·- -· . ··-'()-.--..... ·-····-·--------·--------. 
t_'13 ...°-_l'.!1~1'11\ o_ ,-, ~~_!_ _____ f"tY._~-----------·--·--·-_J 

[
---·"-----·----··---···---~-Fax: ...... --·---.. --...... _ ...... _______ _ 

I 

,.,-...... vJ (I Na~ t.. (/~..:J Mp re_ 
~ M~j 11\-Z....1~ iJ..Lll ' 

1 .... ~~·~····~h-·~~~ .. ~ .... '~=~·-·---.J 
r~~§-~] characters left 

Nel'E. rr;orte e~h IS yettl"'fireflrli'i"ee"meHlie Repe~Oente1 rersel"Viees' 
flt'EWi~S 88tift!t8t@d F8('8Mizf.M8'F 

; --WARNING: DO NOT SEND LIVE OR SPEM" SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF 
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS 
(WrTH ZIP CODE), 1ELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Shi~ yeeir 1~•SUREB-4i1 eeri n ey eit~e1 '::!l~I Poat Rei 11ingtcii 1 is 11or­
reS1'"1'l8ible-fo1 efrm 1i!l§e e1 less 

dt:ari~ shi1'Me,,t, a& }&ti 111e5 elee~ ie .!'!l~relt!!l!!e il'ISl!ll'!lflee freM ~ttr eafllief. 

W1111.remlngton.com'en/pages/support/general-repalr-fonnaspx 

U.~e OU.(' 

LLPS \~~el 

112 
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Remington Arms 
Attn.: Arms Service 
14 Hoefler Avenue 
Ilion, NY 13357 
Phone: 800-243-9700 

November 26, 2013 

Re: Remington Model 700 SPS .270 
Serial No.: 06548620 

Dear Gentlemen: 

930 Memorial Drive 
Waycross, GA 31501 

Enclosed is my son's Remington .270. We have had the rifle for Jess than four years and 
this is the second time that I have shipped this rifle to you for problems with it. Currently, I am 
having the following problems: 

1 . The magazine well will not allow more than two cartridges to be loaded at a time, when it 
should in fact allow four cartridges to be loaded. 

2. On two separate occasions, during the first two weeks of whitetail deer season, when a 
cartridge is loaded and the safety is flipped to the fire position, the rifle discharges 
automatically. Thankfully, a foot was not blown off because of this malfunction. I am 
requesting you to replace the entire trigg.-sr/safety pa1t with a properly working part and test 
it fu1iher. 

I have always been a Remington rifle 0W!1er and have believed in your product quality and 
performance. However, this rifle has been a disappointment to us, especially when it is not being 
able to be used during whitetail deer season this year. After discussing the problem with your 
customer service center, they asked that I shipped this rifle to you. 

PS 33279 



Remington Arms 
November 26, 2013 
Page Two 

Please evaluate the enclosed rifle and give me a call or email me with your suggestions or 
your evaluation. My email is dmonisga@gmail.com and phone number is 912-281-0758. 

Once you have finished with your research, you may ship the rifle back to the following 
address: 

Daniel G. Morris 
930 Memorial Drive 
Waycross, GA 3I501 

;p~:· 
Daniel G. Morris 

xc: One (1) Remington Model 700 Rifle 

PS 33280 
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DUE 

No. 204032 
ls13.oK 

A·1152 
f·<l161 

_J 
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Fulcher, Dell Marie 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Dell: 

Daniel Morris (dmorrisga@gmail.com] 
Monday, December 02, 2013 10:30 AM 
Fulcher, Dell Marie 
Re: Remington Ref# 9372 
UPS receipt.pdf 

Thanks again for all your help. The receipt for the UPS payment is attached. Tracking number is included on 
the receipt. 

Thanks, 

Daniel Morris 

On Mon, Dec 2, 2013 at 9: 10 AM, Fulcher, Dell Marie <Dell.Fulcher@remington.com> wrote: 

Good morning, 

I'm not sure what happened with the UPS bar code. 

I will reimburse for shipping. 

Please email the receipt if possible or fax to 336-548-7872 and mark for my attention with Ref# 9372. 

I apologize for the inconvenience. 

Sincerely, 

Dell Fulcher I Consumer Affairs Administrator 

Remington Arms Company, LLC 

PO Box 700, Madison, NC 27025-0700 
Phone: 1.800.243.9700 ext 86861 Fax: 336.548.7872 Email: 
dell.fulcher@remington.com 

Freedom Group Family of Companies: Remington I Marlin I 
Bushmaster Firearms I DPMS I Panther Arms I H&R I Barnes Bullets I 
Advanced Armament Corp I Mountain Khakis I Dakota Arms I Parker 
Gun I Para USA 

Confidentiality/Proprietary Note: This e-mail and any files 

PS 33283 



transmitted with it are intended solely for the use of the individual or 
entity to which they are addressed. If you are not the intended recipient 
or the person responsible for delivering the e-mail to the intended 
recipient, be advised that you have received this e-mail in error and that 
any use, dissemination, forwarding, printing or copying of this e-mail is 
strictly prohibited. If you have received this e-mail in error, please reply 
back to sender advising that you have received the e-mail in error and 
delete this e-mail from your system. 

From: Daniel Morris [mailto:dmorrisga@gmail.com] 
Sent: Wednesday, November 27, 2013 11:13 AM 

To: Fulcher, Dell Marie 
Subject: Re: Remington Ref# 9372 

Dell: 

I shipped the gun today via UPS and they would not use the prepaid shipping label you provided since it did not 
have the correct bar code for UPS. I had to drop gun off with a UPS shipper and paid the shipping charges 
which totaled $23.08. 

I will provide you with the receipt. 

Thanks, 

Daniel Morris 

912-281-0758 

On Wed, Oct 30, 2013 at 2:31 PM, Fulcher, Dell Marie <Dell.Fulcher@rernington.com> wrote: 

Good afternoon, 
Please see attachment. 

Thank you, 
Dell Fulcher I Consumer Affairs Administrator 
Remington Arms Company, LLC 

2 
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PO Box 700, Madison, NC 27025-0700 
Phone: 1.800.243.9700 ext 8686 I Fax: 336.548. 7872 Email: dell.fulcher@remington.com 
Freedom Group Family of Companies: Remington I Marlin I Bushmaster Firearms I DPMS I Panther Anns I 
H&R I Barnes Bullets I Advanced Armament Corp I Mountain Khakis I Dakota Arms I Parker Gun I Para USA 

Confidentiality/Proprietary Note: This e-mail and any files transmitted with it are intended solely for the use of 
the individual or entity to which they are addressed. If you are not the intended recipient or the person 
responsible for delivering the e-mail to the intended recipient, be advised that you have received this e-mail in 
error and that any use, dissemination, fmwarding, printing or copying of this e-mail is strictly prohibited. If you 
have received this e-mail in error, please reply back to sender advising that you have received the e-mail in error 
and delete this e-mail from your system. 

3 
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Fulcher, Dell Marie 

From: 
Sent: 
To: 
Subject: 

Ms. Fulcher: 

Daniel Morris [dmorrisga@gmail.com] 
Thursday, October 31, 2013 7:49 AM 
Fulcher, Dell Marie 
Re: Remington Ref# 9372 

Yesterday I told you that I had a box to ship the rifle. I went home last night and could not find it, so if you can, 
please send me a box that lmay ship the rifle in. You may send the box to the following address: 

Daniel Morris 
930 Memorial Drive 
Waycross, GA 31501 

Thanks, 

Daniel Morris 

On Wed, Oct 30, 2013 at 2:31 PM, Fulcher, Dell Marie <Dell.Fulcher@remington.com> wrote: 
Good afternoon, 
Please see attachment. 

Thank you, 
Dell Fulcher J Consumer Affairs Administrator 
Remington Arms Company, LLC 
PO Box 700, Madison, NC 27025-0700 
Phone: 1.800.243.9700 ext 86861 Fax: 336.548.7872 Email: dell.fulcher@remington.com 
Freedom Group Family of Companies: Remington I Marlin I Bushmaster Firearms I DPMS I Panther Arms I 
H&R I Barnes Bullets I Advanced Armament Corp I Mountain Khakis I Dakota Arms I Parker Gun I Para USA 

Confidentiality/Proprietary Note: This e-mail and any files transmitted with it are intended solely for the use of 
the individual or entity to which they are addressed. If you are not the intended recipient or the person 
responsible for delivering the e-mail to the intended recipient, be advised that you have received this e-mail in 
error and that any use, dissemination, forwarding, printing or copying of this e-mail is strictly prohibited. If you 
have received this e-mail in error, please reply back to sender advising that you have received the e-mail in error 
and delete this e-mail from your system. 
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October 30, 2013 
lo\::,Jl !3 

~~;led ..s..0 \. C;.. )k;nie,r. 
Daniel Morris 
930 Memorial Dr. 
Waycross, GA 31501 
Phone: 912-281-0758 

Ref# 9372, Model 700, Serial# G6548620 

A prepaid UPS shipping label to cover shipment ofy 
examination will arrive in a separate email. The shipping lat 
Terminal. 

Please include a copy of this letter and service request to put w111u11; me ,, ... l'P .. ·e. 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co, LLC 
Phone: 1-800-243-9700 ext. 8686 or 336-548-8686 
Fax: 336-548-7872 or 7883 

Remington Arms Company, LLC •P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Daniel Morris 
930 Memorial Dr. 
Waycross, GA 31501 
Phone: 912-281-0758 

October 30, 2013 

Ref# 9372, Model 700, Serial# G6548620 

A prepaid UPS shipping label to cover shipment of your firearm to our factory for 
examination will arrive in a separate email. The shipping label is for a UPS Hub or UPS 
Terminal. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co, LLC 
Phone: 1-800-243-9700 ext. 8686 or 336-548-8686 
Fax: 336-548-7872 or 7883 

Remington Arms Company, LLC • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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7/23/13 Remlrgton Arrre - Support- General Repair Form 

Model Number: Serial Number: 
I l L I 

L I 

Name: Date of Purchase: 

I 
I 

I I I 

Address (no PO Boxes): 

l I 
I 

City: 
Zip: I State: I I I I I 

Phone (Daytime}: 
Fax: I I I I 

E-mail Address: ! I 
Please describe your problem: 
I 

I I 
i 
I I I I 

I 
I 

' 
l I 
I i 
I I 
' I 
I I 

! I 

! i 

I 
I 

I 
I i 
! I 
I hi ( ______ .. 

lsoo i characters left 

N8'fE. P1fo1 te sltippil :g ;ot11 fi1001111, ee1,mettl 10 Re15eir Oe11te1 fer sel"O'iees• 
Jlli8•141i11Blill 8RS 8MiM8~8S li8f18illtiMe. 

-~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF 
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS 
(WITH ZIP CODE}, TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial numberof yourfirearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: 8~ip ;et1r IP4St!REB fil'eerm 15; eitl1e1 l::JP8 er Pa1cel Pest. Re111h1gk311is11ot • 
I 931'ell3iele fel elo111ege Cl less 

de1i11~ sliil',.•CN, se ~ett ~B~ eleette rn~rehsee iMltMAee ffi&M )"8~ ssliflier. • L~ 
www.rerrington.comlen/pages/supporVgeneral-repair-formaspx 112 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

AlTN: Product Service 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you \\ith accurate and complete service.PLEASE RETAIN THIS COPY 
FOR YOUR RECORDS. 

Service Request Number 

SR00066068 

Customer: 
DANIEL MORRIS 

Serial Number I Description 

G6548620 
Model 700 Center Fire Caliber: 270 

930 MEMORIAL DR. 
WAYCROSS, GA 31501 US 

Email: dmorrisga@gmail.com 

Destination: 
Anns Services 
14 Hoefler Ave 

Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

10/30/2013 
10/30/2013 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. lfit is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
Ml 23 - FORWARD TO PRODUCT SERVICE FOR lNSPECTION 

Service Request Section 
Product Service# 9372. dmf 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS JS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

-

Warranty 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc Amount 

.00 

.00 

$.00 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATIN: Product Service 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you arc requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 
SR00066068 

Customer: 
DANIEL MORRIS 

Serial Number f Description 
G6548620 
Model 700 Center Fire Caliber: 270 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

I 0/30/2013 
10/30/2013 

930 MEMORIAL DR. 
WAYCROSS, GA 31501 US Ilion, NY 13357 US 

Email: dmorrisga@gmail.com Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your fircann will be repaired and 
returned. lfnot, you will be contacted with an estimme before work is performed. 

Reason For Return 
M 123 - FORWARD TO PRODUCT SERVICE FOR £NSPECTION 

Service Request Section 
Product Service# 9372. dmf 

Parts And Service Details 
Maferial Type Description Qty warranty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Price , Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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Please send your firearm back via a traceable method of shipping to the address below. 

This Service Request number is only valid for this return. 

Please follow these guidelines: 

• 

• 
• 

• 

• 
• 
• 
• 
• 
• 

Include a copy of ~roof of purchase to assist 
in the evaluat~ yo~r repair 
Record your serial number for future reference 
Remove any accessories (sling, scope, scope mounts, case, etc.) 
unless these items are needed to assist in the evaluation. 

Properly package your unloaded firearm. Do not ship in your 
hard case (note: Original boxes are not returned with repair) 

Please let us know of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
firearm. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@remington.com <<mailto:info@remington.com>>) or by phone at 800-243-9700, M-F 9am - 5pm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR00066068 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Product Service 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 
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Fulcher, Dell Marie 

From: 
To: 
Sent: 
Subject: 

postmaster@remington.com 
dmorrisga@gmail.com 
Wednesday, October 30, 2013 2:32 PM 
Relayed: Message relayed (dmorrisga@gmail.com) 

Delivery to these recipients or groups is complete, but no delivery notification was sent by the 
destination server: 

dmorrisga@gmail.com 

Subject: 
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ARS LABEL REQUEST FORM 

----i:t..:~:·fi/~ ··----------------··············yu::·:r~}~·::::.:: :·:~, ~: :-:;(:-n:::~·i: R~~·:~ta·:~:. ;,;· <~-~.':'?.?:':'.:~:~/:~({{-.- -.-.. ................................ . 

----~:~'.---~~ .. '..'..'..~ .. '. .... :::::::::::::::::~::::::--::::=:::::::~:::::::~:: ... __ ............... t~:~:'.:~!~~-~-:::~.~-'.'..:~:::~~\:::~:::::::::::=~'JTi~::::::::::::::::::::::::::::::·············· 

.-.-....... -.. -........................................ . 
·························-----------------,, ................. -,, ....... -.--------···················································································· 

Business: 

LABEL INFORMATION 
•,•,•,•,•,•,•,•,•,•,•,•,•,,•,•,•,•,•.-.-.-.-.-.-.·.····--··----·------····-······ ---··········--····----········· ......................................................................................................... l 

MALL LABEL TO: 

·····r:f@.fITR_N .. i.T"Er;A··10":·····························fcN······················································-···············································----··················· ···_·_·_·_ .. _.-_.-_ .. _.-_.-_.-_.-_.·_-.1,,,,,,, 

.-·\ ·:·:·:·:.:~ :'.~ ~~ r .. : .; ,:~<: 

•••••••••••••••••••••••••••••••••••••••••••••••••••••• ''' •·••·••···•··•··-·· •••••.•.•.•.•.•.•.•"'"·"~"-"""·"·"·"·"·"·"·"·""www--~· 

I illlllll 11111111 ll!ll ll!ll lllil 111!1 lliii II.It Hli 11111111 

-----~~'"""""~""·""·""""""·"·"········-~_... .•.•. •,.••.•.•.•.•.•.•.• 

ATTN: Product Service 
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