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Case Information 

RE# Date Opened 
295098 1/4/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11712013 

Product Service 
Legal Case #:8440 

Date Closed 
117/2013 
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Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Jeff Ne..,, ton 12431 County Rt 5 Chaumont NY 13622 Ejeff_ne\\ton26@yahoo.com 

Incident lnfonnation 

Claims Codes 

Pl 
PD Cause:4006 Altered Adjustments or 
S Bolt releases firing pin when the bolt is Components 

closed Concern: I 008 Fired on Bolt Closing 

c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

1/15/13 Per note on SR, customer says the bolt \\~II release the firing pin when the bolt is lowered to the firing position.cm 

Firearm Information 
Mfg. 

Remington 
Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 
JERRYS SPORICENTERINC 

Ammunition Information· None Defined 

Other Products Information· None Defined 

Settlement 

Model/Ga. 
700/280REM 
Accessories 

Remington/700/CF/BA 

Settlement 

Per Ilion, can offer to replace TPA, 
clean and test at 1/2 normal cost 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

SKU 
25797 

Original Owner 
u 

Serial Bbl. DOM 
C6681861 RL 11/411991 

Cash 
Date 
APV 

1/15/13 Per Ilion, trigger assm is dirty and set screws are altered. Can offer to replace TPA, clean and test at 112 normal cost.cm 

Examination[Rernington/CF/BA] 

Cause 

Barrel 
Bulged 

!Fired 

\Fired while 

Code 

Altered Adjustments or 
Com oncnts 

\False 

\False 

\\False 

IB.TRAVIS 

\11712013 
RF 

\22" 280REM 
RL 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8440&Type=Case 

Comment 

1/15/2013 

PS 33320 
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LJ Obstructed 
Muzzle/Crown 
Condition 

!Firing Pin 

Shroud 
Bolt 

Extractor 

Locking 

verall 
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Imo NOT CLOSE ON SAMMI OVERMAX 

tly Worn; Functioning 

~~'D=e=sc=ri~~=io=n======~'.~~~~~~~~~'js_T_AN~D_ARD~~S_A_FE_TY~~~~~~~~~~~~~~~~ 
J.::'.:: __ _JFunction llLike new; Functioning I 

Lift !---Select-- I .o 17 

Sear !Notch llS!ightly Worn; Functioning I 
ll============~:==============~.--~~~~~~~~~~~~~~~~~~ 

!Test Fired I False 
Feeding 
Test 

Trigger 

Tests 

!condition 

jPull 
!Altered 

!Sub-Assembly 

lralse I 
I 

Slight_Iy ~om; Not 
. Functtomn 
I ---Select---

llTrue 
UM/700 Non-Bolt Lock 

SEAR WORKING SLUGGISH TRIG NOT RETURNING PROPERLY 
WILL FOLLOW DOWN 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8440& Type=Case 1/15/2013 
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Service Request Remington Service 
PO Box 7Cl1 

M•discm, !\C n015-ll70G 

Porn md Rep><irs: P:S00-143·970~ F:335-54S-7S01 mnl" .Remlni;o11.<'1!m 

llllllllllllllll llll llll lllllllllH 11111111111111 

This. ~~t :Li a,,~ of your:l'.e:-~st {OI' e,er\..U:t:. ?ba.s~ 1',,je-w the 1-o...··~tts.ea.l: fur zccw~ mil to iruute: th!: $~US~~ !f'e te!i;ue-st~ ue note!. 'IhU 
infcmwiCt'I. will e.~·~ ~ & pi.de.litte fM cm S!n"i-ce-~m-ent to aUr-!:u. y~ !ij>~:le COll.C~S: a.n.d.prc,,id.e yotP -=Ith. ucarz.t~ zn.d compl!:tft s.~·iee.PtL\S[ 
RE.TAJN THIS COP\' FOR \"OllR RECORDS. 

Senioe Request '.'amber SerialXumller i Demiplion 
SROOO.>S43C• cems~l 

Customer: 
JEFF :\"EWTOX 
1~431 COCX1T RotTIE 5 
CH...\.tr.lOXT, '.\.T 136~~ t:S 

Date of Request: 
Dat~ Printed: j:!,11.1012 

E.m:!11: jei:f_ n~~E~yal!.o~.:om E=il: 
r-Y.cu t~"Ges.t fut S!:n"i~~eAthe it~!.)eill he~~~byeuf'~ to ia~ermine i!it is. cco;:«Cr.AWet¥"~typoli~. Fit is~au !itsum~ h4 -
~~zit~ W r~twa.~. I! not:!=~ N.ieou.b:tC ~:an aa-tiim.ta Da:lwa ~k is. perf~ 

Reuan For Remm 
Mm. BOLT 

Sen-ice ~aei:t Sedioa 
CCST S • .\. YS THEBOLT\';111. REI.EASE TiiEFIRl'\G PI\ WHE\: THE BOLTJS LO\\"ER:ED TO THE FiPJ::\G i'OSIT10X. 

Pam And Senicc Dmils 
l!ateml l~-pe D~miptiont 

i!C6681861 
Model: 700 

II II I I Ill lll I llll ll Ill I II 
RE00295098 

Prit~ Dist Amount 

T.!l. d1,c {1 -t s e. i $L1J.e CA-·~ ~(Lvud. 
( ~ /t> j; (Z.,f'-l /2... ~ f4.p, f(l <Jl I c._ lt V). fJ~ 
\-_.,, ~ T ch- t t h. f\lu Ol vvv+ I C'.a s. '!- , 

Sablotal: .00 
I:st SaleJ T n: . oo 

6 Y: ero•••oe1•0••••••••••• 
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